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Note:We have revamped ‘Visions’ electronic newslettesdcommodate a more frequent and consistent flow of
information from the Ohio Department of Mental Reétdion and Developmental Disabilities (ODMRDD)ytou,
and back again. Please open the attached portalgitatifile (pdf) of Pipelineto enjoy accompanying photos and
other graphics, allowing you to read and print fesue in a more traditional newsletter format. Végé you will
enjoy the new Pipeline, and share your thoughtk wit at feedback@odmrdd.state.oh.us
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- 1. ‘Learning Never Ends’, New Adult Day Servigeg\ction
- 2. Special Population Unit Opens at NODC

- 3. Dana Charlton to Leave ODMRDD

- 4. Statehouse Kickoff Gathers Momentum

1. ‘Learning Never Ends’, New Adult Day Services in Action
... Learning with the emphasis on individuals ...

We share this feature to highlight opportunitiegitable under the new Adult Day Services, and adfglimpse
of community-based opportunities that creativaik lpeople with services and activities. Availabléndividuals
enrolled on ‘Individual Options’ and ‘Level One’ Mieaid waivers administered by the ODMRDD, the new
services include Adult Day Support, Vocational Hitdtion, Supported Employment, and Non-Medical
Transportation. In the feature below, the serviceviler has incorporated each of the Adult Day s
elements, and tailored the appropriate billableiities to the individuals participating.

With most of the work done at the day’s worksites Ronald McDonald House, Scott was
getting a drink of water and noticed a newspapeahercounter. He proceeded to read aloud
until co-worker, Lane, finished his vacuuming awdld then hear the interesting item being
shared. While Lane couldn’t read the newspape&redisas Scott, he was no less interested in
the content. Such are the inter-personal exchamgesees in Adult Day Services provided by
‘Learning Never Ends,’ a program that grew outldfireach’, a service provider in Columbus.

According to Educational Director, Nicole Barbotlre ‘Learning Never Ends’ Adult Day
program is available to individuals who are intéedsn and ready farommunity-based
activitiesandemploymentand who are enrolled on the Individual Optionsevel One

Waiver. Education, arts, and wellnesalong withcommunity inclusiomre the main focus for
participants. Most referrals to the young prog(atarted in Sept. '06) have been through local
service providers.



Boardingthe van, transporting theto the Ronald McDonald Hous®elunteer work site

Nicole explains, “We have the capacity for morentktize nine people enrolled, however, the
maximum number we can serve depends on the indilgdunterests and abilities, and the staff
available to assist with and encourage the aa#/it¥We also could improve our capacity when
we are able to make our building more accessibpetple who use wheelchairs or have other
mobility issues. That is a top priority for us.”

Talking with the group ready to head out to the &drMcDonald House fasupervised on-site
work opportunitieswe ask, “So, what’s on tap for tomorrow?” Tim pipgs “Check our
calendar! We have something every day. | thilsk¥bga in the morning and the Franklin
County Dog Shelter after that.” And, of coursentwas right.

“Check our calendar! We have something every day. | think it’s Yoga in the morning
and the Franklin County Dog Shelter after that.”

With a busy calendar for the rest of the monthluding the Ronald McDonald House (in
conjunction with Columbus’ Children’s Hospital),dapaid work opportunities for soreg

area businesses, the schedule is packed with planscipants have input into the variety of
activities that are designed to enhance skillsfier@gnt areas.Reading, art, recreation, and
employmenére just a few of the areas addressed. Indesdlifficult to imagine that only a
few years ago, these lively folks had nowhere tigaichoices they have now due to the new
rules outlining Adult Day Services.

For more information about ‘Learning Never Endghtact Nicole Barbour, or Troy Rothwell
at (614) 442-7702. And, for more information abAdult Day Services in general, go to
http://odmrdd.state.oh.us/rules/odmrdd.{Rules # 5123:2-9-16; 5123:2-9-17; 5123:2-9-18;
5123:2-9-19), and, tbttp://odmrdd.state.oh.us/mrddlibrary/publicati@ukiltday.pdffor a

current version of the Adult Day Services handbook.

Scott, and one of the newspapers he (| o r,, back to front) Robert, Lane, Scott, Troy, Tim,
enjoys reading in his free time. Justin, Judy, Stephanie, and Nicole head out to the van.

2. Special Population Unit Opens at NODC

... addresses Specific Health and Safety Issues

Serving the needs of ‘ special populations’ witthie MRDD arena is a goal reachable by creativelplgimg
resources to the desired outcomes, while providimgppropriate service environment. According tizéd/Snow,
Deputy Director of State Operated Services and 8uppthe new NODC Special Population Unit is otepsn
the right direction...



With the admission of one individual, the Northwéstio Developmental Center (NODC)
Special Population Unit was opened on January @372 The mission of the Special
Population Unit operated by NODC (Toledo) is to:

e ... provide court ordered evaluations and restordtomdividuals that meet the unit’s
criteria for admission;

e ... review and evaluate short- and long-term comnyuptions, including the
completion of a Risk Assessment for those that rieetinit’s criteria for admission;

e ... provide short-term transitional admissions prowidevaluation and treatment while
other opportunities are created and implementedi, an

e ... provide long-term secure residential habilitatias needed, for the individuals,

peers, and staff members’ health and safety.

Admission into the unit may occur only if:

» ... the person has mental retardation;
» ... the person is at least 18 years old, and elidgdeounty board services; and
« ... the admission to any other less restrictive sgttreates a significant health and

safety risk to self or other.

Any person determined competent for criminal proasgs relative to a current and active case
must be adjudicated and incarcerated through theral process relative to the specific
offense. Due to the implementation of significaeturity measures, the unit will not qualify
for Medicaid reimbursement and will therefore reguhe county responsible for the

individual to private pay for the care and treattredithe person admitted. The responsible
party must initiate admission and will be requitegign a contract for payment of services
and to participate in planning relative to the undiual’s future placement options.

As the Special Population Unit is part of Ohio’sve®pmental Centers, all admission and
discharge procedures are in accordance with OhisB& Code and Ohio Administrative
Rules. Anyone with questions about the evaluadia treatment center should contact their
regional developmental center(s).

3. Dana Charlton to Leave ODMRDD

Dana Charlton, who has served the ODMRDD most ticar Director of Community
Services, will leave effective March 2, 2007, feliag 33 years of service to the organization.

Dana has been a project-driven public administrnattr a history of leading the development
of successful initiatives to support individualgswMRDD and their families. Throughout that
time she has demonstrated a commitment to systamgels that reduce bureaucracy,
streamline access, and provide supports and servataed by individuals with MRDD and
their families.

In 2003, after 30 years of serving in several lestiip positions within the agency, Dana was
appointed Deputy Director for the Division of Commity Services, supervising more than 90
staff members. While the honors and awards shedtasved are too numerous to detail here,
it is important to note that most recently, in 20D@&na was honored by the Ohio Association
of County Boards of MRDD as the recipient of thegtigious Betty Macintosh award for
professional services to individuals with developtakdisabilities.



The ODMRDD extends best wishes to Dana, and
invites friends and colleagues who wish to
congratulate her to do so by contacting her at
dana.charlton@dmr.state.ohthgsough March 2.

Best Wishes to Dana Charlton

4. Kickoff for MRDD Awareness Month Gathers Momentum
Statehouse Event, March 2, Promises to Focus on What we CAN do...

Once a rather formal event celebrating March as RWareness Month, a different
approach is changing the way plans develop foatimial kickoff event at the Statehouse.
This year, planning for the March 2 kickoff has raadgiant step forward, as the event seems
to be planning itself -- in part due to the pagation of individuals with disabilities.

According to Robert Jennings, Public Informationridger for the Department, “We are
seeing a stronger MRDD community bringing ideasgpand helping to link together people
with different abilities to create a more powenbubgram. The ODMRDD, Ohio Public Images
(OPI), and the Developmental Disabilities CounbiD(Council), have seen a wonderful
synergy this year, as people with disabilities vders, and county boards of MRDD work to
make a powerful statement on the theme, ‘Focus batWe Can Do.””

... "We are seeing a stronger MRDD community bringing ideas to us, and helping to link
together people with different abilities to create a more powerful program.”

Jennings notes that there is a limited amount atsstill available for organizations that have
micro-enterprise programs and/or unique adult @ayises to display at the event, located in
the Statehouse Atrium from 10 a.m. until noon.

To secure a display table, conteatdback@odmrdd.state.oharsd request ‘information on
MRDD Awareness Month Kickoff.” For additional infmation about MRDD Awareness
Month events and promotional items, visit the ORbsgite atvww.publicimagesnetwork.org

In the Next Issue of Pipeline ...

In addition to feature articles, and state andonaii news, look for profiles of new ODMRDD
key staff, and a look at an international team fiRussia, visiting Ohio to learn about how
people with disabilities receive services and liveur communities.
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This issue of Pipeline addresses additional infdrameabout the Pause in Transition to the
new Reimbursement System, as first reported iniRgpEXxtra, yesterday. Thank you for your
feedback during the past 24 hours, and your exaetjgestions, which have prompted us to
‘continue the conversation’ regarding the infornaatiyou need.

Waiver Reimbursement Transition Update

Yesterday, the Department completed two-days okwith an outside consultant examining our
waiver reimbursement system. The consultantsdiexaellent job of educating us on what is
happening in other states and informing us of ogtim improve our waiver reimbursement system.
The department’s next step is to develop a work.pAs we do that, we will be soliciting input from
stakeholders on the various developing components.

As we evaluate the options for improvements, wéhv@lusing the following principles to guide our
decisions about changes for our system.

* We want to build a system that our partners at Ciaifrd CMS feel comfortable with and have
confidence in.

« We want to avoid short-term patches in favor ofjle@rm solutions. This system will need to
serve our citizens who need the waiver systemhiair daily survival for the next ten years.

* We want a system that provides for both simpliaityl accountability. This is a difficult task
as individual costs in congregate settings and lgitypare almost contradicting terms.

* We want a system that can be informed and mod#gtime goes on, based upon data, not
emotion and intuition.

« We want a system that honors and builds on ath@itompleted work, but is not bound by that
work when it doesn’t lead to a system that refl¢utse principles.

* We want a system of fair payments that balancessithollars and increasing service
demands. The system has to allow us to be gooasiswf scarce resources — using our
program funds wisely and seeking to minimize adstrative complexity and costs.

« We want a system that supports individual choicé ycognizes that those choices occur not
in isolation but in the context of a community.

What became clear in our two days of work is thateéare ways to improve and simplify our system.
We need to work through some options and propasébisst fit” for Ohio in light of our situation,
goals, and the work done thus far. An example wirpvork, which can be built upon, is the thinking
that emerged from the daily rate project last fall.



Over the next month we will test with stakeholdewme of our ideas and concepts about individual
components of the reimbursement system. Thisngeftiocess of individual components will be
followed by bringing to the field a package that tlaen be reviewed by stakeholders as a whole.

Lastly, we live under no illusion that everyonelwi¢ excited by our final product. The nature of
change is that it affects each of us in differeaysv For some of the field this will create morrkv
and anxiety in the short run. We understand thiati¢ additional work in the short run but it wikhy
benefits in the years to come.

HEH
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The ODMRDD has received approval to move forwardddressing some critical issues. As a part of sedu
efforts to simplify service delivery and improviat®nships with funding partners and stakeholdérs|juding
the federal government, ODMRDD continues to wotk @iounty Boards of MRDD to resolve key criticalda
sometimes contentious, issues affecting serviatsngtle. This issue of Pipeline Extra highlighaseral key
issues.

Work Continues to Create Less Complex Service Delivery
CMS Grants Strickland Administration’s Request for Extension
for Waiver Reimbursement
The Centers for Medicare and Medicaid Services (EMSS granted Ohio a six-month
extension for completing waiver reimbursement titeors activities. Previously scheduled for
completion by June 30, 2007, transition is now dakexl for completion by December 31,
2007.

What this means is that as soon as transition ssaxgesimplified and resolved to the
satisfaction of CMS, the transition activity widsume (the ‘pause’ will be lifted) and activity
can move forward to meet the new December 31 cdiopldate.

ODMRDD Director John L. Martin, notes, “We will veorking closely and aggressively with
CMS to address program issues and complete thgticam | am especially pleased to see the
assistance ODMRDD received from Governor StricklaWdashington Office. We appreciate
Governor Strickland’s personal efforts in workinglwCMS to set the stage for this extension.
Likewise, we appreciate the ongoing time and eféétounty board, provider, and advocacy
organizations in the waiver reimbursement improvetmerkgroups.”

“I am especially pleased to see the assistance ODMRDD received from Governor
Strickland’s Washington Office. We appreciate Governor Strickland’s personal efforts
in working with CMS to set the stage for this extension.”

In February 2007, ODMRDD ‘paused’ the waiver reimg@ment transition process due to
complexities in the new system. The extension By&0s a sign that ODMRDD'’s relationship
with the federal government is improving and underss that CMS understands the need for
additional time to address system issues regattmgransition of 11,000 waiver recipients to
a new, less complex system.



As the state negotiates potential system improvésngith CMS, ODMRDD requests that
County Boards of MRDD and providers continue toests the pause in applicable
reimbursement transition activities. The Departtwafi provide more information to the field
as developments occur.

Strickland Administration’s Budget Highlights Focus on Additional
Resources, Simplification, and Cooperation

State funds for the Martin lawsuit settlement, iedtileg the waiver financing and administration
contractual agreements between the Departmentl@@ounty Boards, and the consolidation of
subsidy funds, are three important initiatives iov@rnor Strickland’s budget proposal (introduced in
the general Assembly as HB119) that will help peeiting for services, and reduce fiscal pressures
on county boards around Medicaid waiver services.

Martin v. Strickland Settlement: Helping People, Helping County Boards

Governor Strickland has proposed that the staigowalide the match for an additional 1500
waivers, which will help Ohioans waiting for sergcwithout requiring County Boards to use
increasing amounts of local levy funds as matdmince additional waiver slots.

In this spirit of cooperation, collaboration, an@npnership, the state has assured that local
funds earned by counties with the passage of levileaot need to be spent to fund the 1500
additional waivers.

Strickland’s Turnaround Ohio plan notes that ‘inuggin what matters’ is the key to how
decisions will be made by this administration. Aids a key reason for increasing the
ODMRDD operating budget to fund the state’s shatb@®Martin v. Strickland Settlement
Agreement The'Martin Agreement’offers new residential choices, including alteives for
individuals who currently reside in institution&tsngs.It does not require the closure of any
public or private facilities.

The settlement is conditional upon funding apprawahio’s next biennial budget, and was
negotiated in September 2006, among system stakaisolf approved by the General
Assembly, the funding will provide opportunities fm additional 1500 Ohioans with mental
retardation and other developmental disabilitiesa®served through Medicaid-funded home-
and community-based waivers. Individuals livingnistitutions will be given an opportunity to
choose their care and select the types of serthegswant and need.

The agreement also will help shrink Ohio’s long tigj list for residential services and
provide much-needed state funds to expand waiVerfund this settlement, the budget
includes a new line item, ‘Martin Settlement,’ tpabvides $6.2 million in FY 08 and $29
million in FY 09.

Consolidation of Subsidy Line Items

ODMRDD is requesting the consolidation of severtiecent subsidies into one subsidy and
one line item. Existing statute permits counteesde each subsidy as matching money
(‘match’) for Medicaid waiver services. The langeacurrently in statute needs to be changed
to permit counties to use the new, consolidatedigylkas match.

For examplethe ODMRDD would consolidate Service and Suppahtrdistration (SSA)



Supported living, County Board of MRDD, and Fan#lypport subsidies into one subsidy and
one line item. This would require changes to tio@evised Code (ORC) in order for it to
be in synch with actual practices.

Clarifying this issue should result in:
« Aless complex accounting system offering incredkedbility at the county level.

Medicaid waiver service provider contracting with County Boards of MRDD

The budget proposes that ORC 5126.035 be repeshech governs contracts between County
Boards of MRDD and Medicaid service providers. I6wing a recommendation of the Taft
Administration, the Governor’s budget proposessolve the issue, following six years of
contentiousness and controversy. The currenttsthfis never been able to be implemented,
litigation began in 2004 and continues unresolaed the provision is a source of federal
compliance concern.

During the last biennium, ODMRDD and the countyrosaagreed to put in place contracts
between the county boards and the Department ririgpeeplace the contemplated contracts
between County Boards and Medicaid waiver serviogigers. In addition, the authority of
County Boards to assure and monitor health andysh&s been clarified in statute and through
the contracts between the Department and the Cd&odyds.

ODMRDD is working with Ohio Association of CountyBrds of MRDD and the Ohio
Association of Superintendents of County BoardsIBDD to propose additional budget
language being requested by the County Boardsrinesion with their support of the repeal
of ORC 5126.035. The additional language, onceualiytagreed upon, would codify into law
and extend waiver financing and administration aegrents currently in place between
ODMRDD and the County Boards.

The counties have agreed to work with ODMRDD inaleging the language, through April
12, in a collaborative effort to arrive at a satetbry resolution to the additional budget
language issue.

Resolving these issues should result in:

« Eliminating a statute that has never worked, arttirmuin its place a statute that
codifies and extends current agreed-to contraetumahgements between the ODJFS,
ODMRDD and the Department’s waiver administrationd &unding partners, the
County Boards;

* Resolving a contentious issue, possibly endinguacgoof litigation, and making
Ohio’s law on waiver administration clearer andslesmplex, and resulting in a
federally-compliant and fair system of administgrMedicaid waiver services;

« Allowing all stakeholders to more clearly understaesponsibilities for Medicaid
waiver services contracts, and know their operatigaidelines.

Advocacy and Protective Services

Ohio law mandates support of advocacy and protectvvices for people with developmental
disabilities. Currently, Advocacy and Protective\ges, Inc. (APSI) has a growing caseload
of more than 4,300 individuals represented by tidetive Services Representatives. The
ODMRDD budget includes a 13.4 percent increaseqR&®) to support increased need in this
area. The increase in GRF will help retain a psitesal workforce and offer improved
assurances of health and safety due to more managssseloads.



Waiver Reimbursement Transition

The budget reflects an addition of $6.5 milliontegear for the transition of 11,000 waiver
recipients to a new waiver reimbursement systememthe transition was undertaken several
years ago, it was thought that it would be budgeitral. However, fiscal projections now
indicate that costs of services to waiver recigenay be $6.5 million more than projected by
the previous administration.

Budget Summary

The proposetbtal biennial budget (includes all state and federatling) for ODMRDD
decreases by 4.6 percent in FY '08 and included @é&rcent increase in FY ‘09, much of
which is to support the details of tMartin v. Stricklandsettlement agreement (formerly
Martin v. Taft and now dubbetMartin Settlement). The new budget line for this item
includes $6.2 million in FY ‘08 and $29 million FY ‘09.

Including funding for the Martin Settlement, the proposed Geeral Revenue Fund (state
funding only) for 2008-2009 increases by 4.2 percem FY ‘08 and 5.3 percent in FY '09.
This level of increased funding is much higher thatas been recommended for nearly
any other state department, and shows Governor Sttkland’s understanding of the need
for a well-administered and more balanced way of fading Ohio’s services for individuals
with MRDD.
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1. Stakeholders Address ODMRDD Futures Committee

A rain-soaked day failed to dampen tksolve of the many MRDD system stakeholders who
came to Columbus on Monday, November 26, to prdsstimony regarding the future of
services for people with developmental disabilite®©hio. The stakeholders addressed the
members of the ODMRDD Futures Committeeisance,andServing Populations with
Specialized Needsibcommittees, at the Columbus Developmental €ente

Mary Hall, a mother of three children with severgathilities and a provider of services to
medically fragile children, provided insightful ranks focusing on the need to have more
services for Ohio’s children with challenging medineeds. She stated,

“We need to eliminate the biases that exist with regard to serving medically fragile
children. Ohio must look at the services that are currently available and eliminate
barriers to funding.”

Hall also briefly touched on the need to make systhanges that would adequately
compensate parents who care for loved ones at home.

- Looking to the Future -

Exemplifying the true spirit of what these openufois hope to accomplish, the mother and
daughter team of Nancy and Elizabeth Beu, eachgeduestimony from their unique
perspectives. Nancy proudly stood by as her daudghilieabeth, began with an articulate and
moving account of life impacted by a long list blalenges resulting from Asperger’s



Syndrome—a pervasive developmental disability withie Autism Spectrum, generally
characterized by social isolation and eccentricali.

“I hope my story gives you a sense of what itke lio live with this kind of a disability,”
Elizabeth said to a hushed audience. She addadvgtin, “But despite all these challenges, |
am just a person who loves the Buckeyes and myRiody.”

Nancy Beu followed her daughter’s testimony by axphg the endless issues she faced
during Elizabeth’s years in the public school syst&he recalled that because people with
Asperger’s Syndrome can be very high-functioningabeth was not deemed eligible to
receive MRDD services. Nancy remarked,

“I have a dream that some day a comprehensive center for people with Asperger’s
can be developed.”

Sister Marianne Van Vurst, a Futures subcommittembrer who represents the Ohio Provider
Resource Association (OPRA), thanked the Beudhfar testimony, with high praise for
Elizabeth’s efforts. “You are a shining examplentfat a public education can accomplish,”
she said.

Free and open access to information that assistifi¢a in finding appropriate services was the
focus of testimony by Jeanne Huber, mother of g&&f-old son who lives at the Columbus
Developmental Center. “I spent nearly 24 yearsceiag for services for my son,” Huber

said. She added that the searches were longy,cdatigerous, and frustrating experiences.
Huber asked the committee to find ways to provichely assistance by developing direct lines
that provide general information, available 24 lscaiday.

“ | spent nearly 24 years searching for services for my son ...”

Testimony provided by participants on Novembera&ahis round of public hearings hosted
by the ODMRDD Futures Committee, brought many irdirals and families together to
address concerns, highlight areas of interestsaacke their thoughts. Here are a few more:

“ Caregivers in their 80’s and even in their
90’s are telling us they are not going to give
up caring for their sons or daughters until
they absolutely have to! We see them break
down physically - right before our eyes - in
the process. We need to be aggressive with
our plans and look at their specific needs so
that it can be easier for them to make these
difficult choices. “

<Wynema Mebane, parent advocate




“1 hope my story gives you a sense of what it
is like to live with this kind of a disability ...
but despite all these challenges, | am just a
person who loves the Buckeyes and my dog,
Rudy. ”

< Elizabeth Beu, advocate

“Your coming here today to offer
testimony on the subject of
encouraging Developmental Centers
to become stronger regional resource
centers for people throughout the
state is very helpful to us.”

< Subcommittee Chair, Barbara
Yavorcik (center), responds to a
participant at the November 26 public
hearings.

More Opportunities to Provide Testimony
Next, the MRDD Futures Subcommittees will be hegtastimony on the subjects of
Accessing Services and SuppantsFriday, November 30, from 9:30 am — 12:30 pna, @m
Delivering Quality Servicesn that same day, from 1:00 pm — 4:00 pm, at tHar@lous
Developmental Center, 1601 W. Broad Street in ColusnWe ask that public testimony be
held to 3-5 minutes, but any length written commenay be submitted in person or through
the MRDD Futures Website via an email Eortures-Feedback@odmrdd.state.oh.us

When registering, please include your name, whatygghic and interest area you represent,
and what issue(s) you would like to provide testigmabout. Every effort will be made to
accommodate everyone wishing to testify withirtithe available. All written comments will

be made available on the website. Written commiatg be submitted via e-mail or US

Mail. Please send any mailed comments to: ODMRILAZ10 Sullivant Ave., Columbus, OH
43223, Attn. Lisa Walsh. Anyone wishing to providetten comments may do so at any point
during the MRDD Futures process.

Subcommittee members ask that participants conghideollowing questions on the subjects
of Accessing Services and SupppaisdDelivering Quality Services

* What does "quality” mean to you?

* How can we do a better job as a system to ensatertlividuals get high quality
services they need and value?

« Individuals reside in and receive services in aefgiof settings. Do you believe there
should be basic requirements that each providarldhoeet, no matter what the
service is or how it is funded? If so, what aresthbasic requirements?



« Do you have any suggestions on how we can do arbelt as a system to recruit and
retain good direct care staff?

* What specific information do you need when choosekyices and providers?

For additional information on issues being consddry the ODMRDD Futures Committee,
visit the website avww.mrdd.ohio.gov/futures

Mary Hall, a mother of three children
with severe disabilities and a provider
of services to medically fragile
children, provided insightful remarks
focusing on the need to have more
services for Ohio’s children with
challenging medical needs.

She comments, “The current service
system cannot effectively maintain this
beautiful life we have promised our
children. We raised them with the
expectation of a full life in their
communities.”

o

2. ‘Lest We Forget’ Proves Unforgettable

“Qurs is not to place the blame for the past, but to set the course for the future. ”
- John F. Kennedy

Following his opening remarks on the quarterly nmgg$ agenda which included Futures
Committee activities and other statewide matteBMBRDD Director John L. Martin,
prefaced a video presentation reminding staff that,

"We cannot develop a vision for the future without first understanding our past.”

‘Lest We Forget', a statewide initiative to recandl preserve first-person histories of people
with mental retardation and other developmentaldigies who lived in state institutions in
Ohio, and who were part of the de-institutionalmatprocess beginning in the 1960s, quietly
opened the November 28 meeting for all ODMRDD Car@ffice Staff. It also opened some
eyes to what -- only 30 or 40 years ago -- cond#tivere like for people with disabilities
based on available information and popular beb¢the time.

Exiting the William Green Administration Building iColumbus, it was difficult for staff to
think of mundane matters like paperwork as theglted the histories of people who were
profiled. Instead they were thoughtful, considgrihe impact of these very personal stories.

Kenneth Latham, Developmental Disabilities Coupaiblic policy/public affairs staff
member, gathered his coat and shared, “It wasyaaf@acting documentary. | know how
difficult it is to put together something like thad that it is meaningful and real to the
audience. Most of the time participants in a doeatary want to know one thing — will this



make a difference to the people viewing it? Withiake a difference in the future? This is
what they want to know. And this is what ‘Lest Werget’ does, and it does that very well.”

“ Most of the time participants in a documentary want to know one thing - will this make
a difference to the people viewing it. Will it make a difference in the future? This is what
they want to know. And this is what Lest We Forget does, and it does that very well.”

As Judy Leasure, ‘Lest We Forget’ film producenetbin her comments following the
documentary, the video brought to light severalagkmable stories concerning family

members, pioneering advocates, and professiorsalgethas individuals residing in the
institutions. She added that Partners for Commuunityng, who co-produced the series along
with Jeff Moyer/Music from the Heart, hopes thaafter seeing the video, and the lives people
endured in many institutional settings -- we carkenlaetter decisions in the future based on
the information that we have.

The 'Lest We Forget' series is presented in a sgigliechronological format, with the
beginning focusing on stories from families andrtle&periences upon first hearing that their
children had disabilities. Subsequent chaptersviofamilies and individuals as they are sent
to institutions, followed by life in the institutns, and culminating with leaving the institutions
to return home. The film follows their journeysvithere they are today.

A statewide advisory board has been establish&dtiwer define the role of tHeest We
Forgetmission beyond the documentaries, and build uptonamitment to educate young
people to become the next generation of strongcdtmti and vocal advocates.

For more information on thieest We Forget: Spoken Historig@sit www.mrddohio.com
Or write ta Partners For Community Living, 1651 Needmore R@adjton, OH 45414.
You may also contact them to be included on adiseceive information with the film
documentary series is available early next year.

“ ... It is our hope that after seeing the video, and the lives people endured in many
institutional settings, we can make better decisions in the future based on the
information that we have.”

o

3. State Representative Jon Peterson Earns Award

President of the National Association of State
Directors of Developmental Disabilities Services
(NASDDS) Board of Directors, Stan Butkus, and
Vice President/President Elect of the Board, Kelmnet
W. Ritchey, presented thigen Censoni awartb two
recipients during the Association’s Annual Meeting
on November 8: The Honorable Jon Peterson
member of the Ohio General Assembly, received the
award for passion and leadership in supporting and
advocating on behalf of individuals with
developmental disabilities.

: \
State Representative Jon Peterson, center



Gerry Morrisseyalso received the award for exemplary servicdasrprevious position as
Commissioner of the Massachusetts Department otdll&®etardation.

The NASDDDSBen Censoni Award for Excellence in Public Servisg¢ke only award that
recognizes public officials who strive to improvetives of people with developmental
disabilities. The award is named in honor of the Ben Censoni (1948-1988), former
developmental disabilities director for Michigarda@hair of the Association’s Governmental
Affairs Committee. Ben’s motto wa¥eople are what really matter.”

ODMRDD Director, John L. Martin, commented on Reygrtative Peterson’s achievements,

“ Representative Jon Peterson is a passionate and caring legislator whose actions have
had a significant impact on improving the lives of Ohio's most vulnerable citizens. ”

Reminder

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and other

MUIs is 1-866-313-M RDD (6733). Please note that MUIs are to be reported

to the local County Board of MRDD, however, it isderstood that there may

be times an individual, staff member, or family niemmay feel it is a

conflict -- or that, potentially, a County Board yrize involved in the allegation. In those instanités
important to remember that the hotline number sexestd is to be used for reporting concerns irethes

situations.

d’ipeline feedback ... direct fcom you to the state ...

Questions? Comments?Pipeline is a publication of the Ohio DepartmeniMantal Retardation and
Developmental Disabilities (ODMRDD) and is distribd approximately twice monthly to update and
inform readers of time-sensitive, relevant inforimataffecting MRDD stakeholders. Please share your
questions or comments with us about Pipeline neteslatfeedback@odmrdd.state.oh.usr contact
Robert Jennings abbert.jennings@dmr.state.oh.uyshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requiast, ODMRDD will comply

with all applicable Public Records Lawi$.you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line. If youwia

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You also may read issues of this newsletter ome at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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1. Pipeline to Poland - via Global Volunteers from Ohio

Siedlce, Poland - Last day for the Ohio volunteers — mixed in and among the group, holding gifts
of thanks in their hands, and gifts of another kind in their hearts.

Indeed, gifts of another kind were dear to the Hahaof Ohio volunteers who recently visited
Poland. The gift of understanding, for one. Thédajitime, for another. Special thanks to
Jackie Bowling, Vinton County MRDD Superintendétthe brief report following:



“Learning about the world -- and the impact of peapith disabilities in it -- is a fascinating
proposition. Each country serves people in difieseays, for various reasons, whether
cultural, fiscal, or societal. but in reality, the reasons for doing so are mdke dhan
different.

During the latter part of September and the fiest pf October 2007ackie Bowling Vinton
County MRDD Superintenderitjeather Kendall Coshocton County MRDD Superintendent;
Sarah Winterstetired Superintendent (Perry County MRDBgorgia Bruceretired Physical
Therapist; andSharon McCoyMontgomery County Community Development Traivegre a
team of people througBlobal Volunteers- working with individuals with disabilities in
SiedlIce, Poland.

The experience was valuable for the team from tl& bk well as the people of Poland, both
through the hands-on work, and as a general leaopportunity. Services for people with
disabilities in Siedlce (east of Warsaw) and its@unding communities are operated by the
Catholic Church and are culturally driven, focusorgthe value of art, music, and cultural
heritage.

While the services available to people with digabg may be somewhat comparable in nature,
they are different in practice from services dekekin Ohio. The largest gaps we noticed in
service delivery are for children ages 0-3 (miniahd services provided to people in the
community (not many) as opposed to in a churclbogregate setting. Acceptance of people
with disabilities as a natural part of a commuuilso still is a challenge, although tremendous
progress has been made since services throughatheli©€ Church began in the late 1990s.

A dedicated staff worked hard each day in Sieddggrovide quality services, and warmly
welcomed the volunteers from Ohio. As the threelwasit progressed, our Polish hosts were
curious about U.S. services and facilities and @apromote community integration. Sharing
differences and similarities created a camaradkatunited two very different cultures.

“ As the three-week visit progressed, our Polish hosts were curious about U.S. services
and facilities and how we promote community integration.

On our last day, encircled by the individuals as/teang an old Polish song to the volunteers
(right before the photo above was taken), all ofvase feeling pretty emotional, and felt that
the bond created during the brief time there shaelkr end. There is so much we can learn
from them, and so much more to be sharedlackie Bowling

A view of SiedlIce, Poland,
courtesy of Wikipedia.com

Editor's Notes

Pipelinetalked with Jackie Bowling, and learned a littlenmabout the trip. Here are a few
additional thoughts:



» Although miles separate them, the U. S. visitod Ralish hosts were united by a spirit
of caring about those who need a life-long systésupport, regardless of where they
live in the world.

» The church setting where the group photo was takemilar to what a sheltered
workshop might be in the U.S. Tik&dobal Volunteersoted that people at this location
were high-functioning, and those who have more rgegeprofound conditions are
generally cared for in their homes in Poland.

* It was notable that many of the Polish staff ariterd encountered during the visit
could speak at least some English. There wasaalsoterpreter available to the group.

Lastly, Jackie and the group of U.S. volunteersdsahpis is the beginning of a longer
relationship, and was struck by the positive pabisés of these kinds of cultural exchanges.
She commented, “What | took away from there was hawh we could help them.”

o

2. Update on the 1500 Waivers funded by the Martin v.
Strickland Settlement

Good news to report ...

As Pipelinereaders may recall, per the conditions ofMeetin v. Stricklandsettlement, a total
of 600 people are to be enrolled on the IndividDptions Waiver during the fiscal year ending
June 30, 2008, and a total of 900 are to be satuadg the following fiscal year. In order to
accomplish this, ODMRDD planned that 60 peoplerpenth would be enrolled in each month
this fiscal year, beginning in September. We agbtron target.

ODMRDD is tracking the enrollment by quarter in @rdo align with the PICT* process. The
enrollment goal, through the end of December, & @dople (60 x 4 months, September
through December.) We are pleased to report éhdéhe end of December, County Boards of
MRDD expect to have 230 people enrolled. Please that of these 230 people, 26% are
from institutional settings.

Last week ODMRDD compiled county boards’ enrollmplains for next quarter (January —
March 2008) and the plans indicate there have h88mequests to enroll individuals. If this
occurs as planned, there will be 418 people erddleough the first seven months of the
Martin v. Stricklandsettlement activity. Comparing this to ODMRDD'sdget estimate target
of 420 people, we are at 99.52% of where we’'d hdpdze, enrollment-wise. This is excellent
news — for all involved — especially the individsiahoving to their new residential settings!

Thanks to everyone at County Boards of MRDD and other partnering organizations, who
have collaborated to make the settlement implementation a success, so far.

Here is a recap:
« As of early December 2007, there are 230 peoptedness (being ‘processed' to get on

the waiver) compared to a budget of 240 for thetpariod. Of these individuals, 26%
are coming from institutional settings; ICFsSMR dharsing Facilities.



* Projections from County Boards of MRDD indicatetthar the next quarter, nearly the
exact number of folks that are 'budgeted' are bpingessed to begin receiving the
waiver services.

* In total, through the end of next quarter (Marcld@Q the actual utilization dflartin
v. Stricklandfunded slots will be 99+% in line with the budgetadount. This progress
indicates that county boards are meeting the agdlevith nearly 100% precision, and,
that the ODMRDD is doing what we said we would dartake the most of the
additional slots and funding.

ipeline Quarterly

Look for the Winter issue of ODMRDD’s newsmagaziRgeline Quarterlyissue Il
publishing this month, for a feature article on tingt two individuals served vilartin v.
Stricklandfunding for 10 waivers.

* PICT = Preliminary Implementation Component ToAltool used by County Boards and the ODMRDD to
identify and allocate capacity on Home and ComnydBéised waivers administered by the Department.

3. Key Staff Profile
Mark Seifarth, Legislative Liaison

The ODMRDD division of Constituent Services
welcomes Mark Seifarth, Legislative Liaison.
Mark notes with great enthusiasm that, “This year
marks my 28 year of impacting public policy.”

Beginning in 1983 as an intern at the Legislative
Services Commission (LSC), Mark’s career has
spanned a quarter of a century serving in various
legislative capacities, most recently in Washington
D.C., as a Congressional Liaison with the National
Council on Disability.

“The three years | spent in D.C. were extremelyarglmg and somewhat exhausting!” notes
Mark, with characteristic good humor. “Going uplila non-power chair at times, it was clear
to me why they call iCapitol Hill.”

“This year marks my 25t year of impacting public policy.”

As ODMRDD'’s Legislative Liaison, Mark sees many ogpnities to work toward a greater
understanding between legislators at the Ohio &bakee, and the issues facing people with
disabilities in the MRDD arena. “I'm especiallyt@nested in the issues of aging caregivers,
and of people with autism spectrum disorders, hett families. These areas interest me in
particular, and | look forward to learning a lotm@bout them,” says Mark.



He adds, “I'm impressed, so far, with how well e€@DMRDD communicating to its
stakeholders, and I'm going to do my part to kéegt same free flow of information to benefit
our constituencies.”

Renuka Mayadev, Deputy Director, Constituent Sesjieotes, “Mark brings many years of
valuable legislative experience to ODMRDD. His ersfanding of Ohio’s legislative
landscape, coupled with his boundless energy,seilVe as wonderful assets for our agency.
We are fortunate to have him as a new member ofieaum.”

"Mark’s understanding of Ohio’s legislative landscape, coupled with his boundless
energy, will serve as wonderful assets for our agency.”

o

EMMA to Coordinate and Manage Medicaid Programs

4. Governor Strickland Establishes Executive Medicaid
Management Administration

As noted in the biennial budget, Governor Ted Hlaicd has signed an executive order
establishing the Executive Medicaid Management Adstriation (EMMA), an independent
state office that will coordinate the managemeurt iamplementation of the Ohio Medicaid
program across state agencies.

A news release from the Governor’s office this wgakted him as saying, “In order to
provide the best value to Ohio taxpayers, we nmaptove the way the Medicaid program is
administered. The Executive Medicaid Managememhifscstration will ensure that Medicaid
services are coordinated and delivered efficiesutigt cost effectively.”

Due to the size of Ohio’s Medicaid program — cutlsefunded at $13.3 billion -- several
agencies currently share responsibility for its aggment and coordination, which has
resulted in some fragmentation of the program’salVgolicies and processes. EMMA will
facilitate Ohio’s compliance with federal Medicagtulations, clarify policy decisions, and
maximize federal funding through timely decisionking.

Governor Strickland has appointed Cristal Thomahagxecutive director for EMMA.
Thomas currently serves as the assistant dire€@hm Health Plans at the Ohio Department
of Job and Family Services (ODJFS). As executiveatibr of EMMA, she will be a member
of the governor’s Cabinet and will be responsilbledeveloping a governance structure for
EMMA, preparing an operating budget for the offiaad providing strategic direction and
management for major Medicaid policies and funaiorhomas and her staff will work
directly with a council of Cabinet-agency partnersmplement EMMA'’s responsibilities.

It is important to note that ODJFS will continue to serve as the state’s single Medicaid agency.
Federal law requires one state agency to assume responsibility for Medicaid grants and waivers,
administer the state Medicaid plan, and ensure that all activities are conducted in line with
federal laws and regulations.

Ohio's Medicaid program, started in 1968, assigps@aimately two million low-income
children and adults each year, and is approximate¢yquarter of the state's annual budget.



According to Tracy Williams, ODMRDD Deputy Directdviedicaid Development and
Administration,

“The creation of EMMA presents an opportunity for Ohio’s Medicaid-related Cabinet agencies to
determine a shared set of policy and operational goals that are action-oriented, and can be
achieved in a reasonable amount of time.

She adds, “We hope that EMMA will be a vehicle dalieess some long-standing challenges
together and increase consistency for individuatsfamilies served by various parts of Ohio’s

Medicaid program.”

5. Superintendent Position at Warrensville D. C. Remains Open

The Superintendent position at Warrensville Develeptal Center remains open, following a
notification after the original hiring announcemémt Ralph Keller. Keller declined the
position following initial acceptance, and was s&cbme Superintendent effective November
26, 2007. Dan Housepia® DMRDD Coordinator of Developmental Center Servisesves
as interim Superintendent at Warrensville durirgg¢andidate review period. “We are
confident that the Warrensuville facility witlave a fulltime Superintendent at the helm in the
near future,” notes Michael Rench, Deputy Direc@smmunity Services. “Meanwhile, Dan
Housepian will continue to provide consistent daygdéy operational oversight.”

o

6. ODMRDD Futures Committee Update

The MRDD Futures Committee held four sessions tdolip testimony during the week of
November 26. Each of the four Subcommittees --eAsig Services and Supports,
Delivering Quality Services, Financing, and Servitwpulations with Specialized Needs --
hosted a session to hear input from people intddatthe process.

The Futures Committee regularly requeststem stakeholders to recommend changes that will
improve individual choice, support quality outcomassure that the system uses sound
financial and service delivery practices, and asiltbe long-term sustainability of funding.

More than30 people, including self-advocates, family membdirect care providers, County
Board of MRDD staff, and other stakeholders, sth@aancerns and issues with the
Subcommittees. In addition, more than 300 page#itten comments were submitted
through the ODMRDD Futures website, via email ang8.Wail, and at the hearings.

Written testimony is posted on the website at wawigdd.ohio.gov/futures

Next Meeting of Full Committee
The next meeting of the MRDD Futures Committee msiviesday, December 19, 2007 on the
31 Floor of the Riffe Center in Columbus. A meetagenda will be posted to the website by

Friday, December 14.



Reminder
Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and other

MUIs is 1-866-313-M RDD (6733). Please note that MUIs are to be reported

to the local County Board of MRDD, however, it isderstood that there may

be times an individual, staff member, or family niemmay feel it is a

conflict -- or that, potentially, a County Board yrize involved in the allegation. In those instanités
important to remember that the hotline number exetd is to be used for reporting concerns inethes

situations.
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1. Susan Arnoczky Joins ODMRDD Staff

Duties to Include Oversight of Fairfield Center

Susan Arnoczky (second from
right) poses with officers of the
parent advocacy group, Friends
of Fairfield Center, during a
recent meeting. Pictured with
Arnoczky are L to R: Cheryl
Garnett, Lori Argalas and
Peggy Potts.

Susan Arnoczky, Ph.D., has accepted a positionthé@lOhio Department of Mental
Retardation and Developmental Disabilities (ODMREA3)project manager in the Division of
Community Services. Arnoczky brings with her mtiran 30 years of experience in the
MRDD field.

Arnoczky will spend much of her first two yearsttie job overseeing the day-to-day
operations and transition plans of the Fairfielesht€ein Butler County. The 119-bed
Intermediate Care Facility for the Mentally RetatdiCF/MR) in Southwest Ohio is
scheduled to undergo significant changes over ¢xé several years to include a phased
downsizing, and conversion to a new operating-seemolder in 2008.

“As a former superintendent of the Columbus Develdeptal Center, Dr. Arnoczky is uniquely
gualified to oversee the operations at Fairfieltht€g” noted Michael Rench, Deputy Director



for the Division of Community Services, at a Decemb9 family meeting held at the Fairfield
Center. “She has a wealth of knowledge in faclhiised care and possesses the experience
necessary to take on a job of this magnitude, die. s

In addition to her four years at the helm of théuGdus Developmental Center, Arnoczky
helped develop the ODMRDD Office of Quality Assuranwhich has grown increasingly
important in the overall system of ensuring quatifylife outcomes for Ohioans with
developmental disabilities. She also served peefitedisabilities for several years as a
program director with Advocacy and Protective Saasj Inc. (APSI).

Her most recent assignment was as Director of BeowWlanagement Services for Care Star, a
private provider of home and community-based sesyicontracted through the Ohio
Department of Job and Family Services. Arnoczkyest,

“1 liked my job with Care Star, but my real passion is working in the field of MRDD.
When Director Martin and Michael Rench asked me to come back to the Department it
was an easy decision to make. | see it as a tremendous opportunity to work with people
of great integrity, and with philosophies around service provision that | share.”

“No one is more respected professionally in OhMRDD field than Susan,” said ODMRDD
Director, John Martin. “We are very fortunate teae has chosen to join our team, and | look
forward to her contributions in shaping the futarel improving the lives of the people we

serve.”

2. Recipients of Waivers to be Surveyed Beginning Jan. ‘08

Martin v. Strickland Settlement

As recently profiled iPipeline Quarterly

Jamie (center) is one of the first recipients of
the Individual Options (10) waivers funded by
the Martin v. Strickland settlement. He lives in
Miami County, and is shown here with friends.
Jamie now receives additional services
through the waiver that allow him to continue
living in the family home. His parents
(caregivers) are in declining health. What does
he enjoy about living at home? He answers,
"For one thing, eating beef stew, potato soup,
and biscuits.

The Martin v. Strickland settlement will fund a total of 1500 additional 10 waivers in Ohio. Jamie
and 1499 other Ohioans with disabilities will be able to receive needed services. Follow-along
reviews are part of the settlement agreement.

Beginning in January 2008, the ODMRDD will be coatitng ‘follow-along’ reviews of
individuals enrolled on the Individual Options (I@Jaiver, utilizing waiver slots funded by
theMartin v. Stricklandsettlement. These reviews will be conducted ail&a-one year, and
two year intervals from the date of an individuaisollment on the waiver. The reviews will
utilize theParticipant Experience Surveg survey tool developed by the Centers for Medica
and Medicaid Services (CMS) for individuals recegivaiver services.



The review is not intended as a provider compliaiood, but rather as a way to gain an
individual’'s perspective on the services they reediihe survey focuses on waiver recipients’
choices and controls, respect and dignity, acaesare, and community integration/inclusion.
The survey also will be used by the ODMRDD to eagduthe transition process an individual
experiences when being enrolled on the waivervaay to improve that process.

All reviews will be conducted by ODMRDD staff, aeslery effort will be made to coordinate
these reviews with any others (licensure, compgaetc.) being conducted in a given county,
and a copy of the completed survey will be provittethat County Board.

If you have any questions about the survey, or ditiké more information regarding the
survey tool or review process, please contact Bfiseher at (614) 644-5965 or
ernie.fischer@dmr.state.oh.us.

The survey also will be used by the ODMRDD to evaluate the transition process an
individual experiences when being enrolled on the waiver,
and ways to improve that process.

o

3. Representative Fred Strahorn Named ‘Legislator of the
Year’ by Ohio Association of County Boards of MRDD

Pictured (L-R) Dan Ohler, Executive
Director, Ohio Association of County
Boards of MRDD; Mark Gerhardstein,
Superintendent, Montgomery County
Board of MRDD; Representative Fred
Strahorn; Wynema Mebane, President,
Advocates for People with Disabilities;
and, Clinton Brown, Board President,
Montgomery County Board of MRDD.

Representative Fred Strahorn was named the Ohiacid®on of County Boards of Mental
Retardation and Developmental Disabilities (OACBMRDLegislator of the Year” at the
organization’s 2& Annual Convention, December 5, 2007.

Representative Strahorn was honored for unwaveupgort of people with disabilities.
Montgomery County Board of MRDD Superintendent, K&erhardstein, stated,
“Representative Strahorn is a tireless advocatéfuoilies and individuals with special needs.
He helped present training for families who warttenow more about the legislative
advocacy process, and was instrumental in clagigounty Boards’ financial responsibilities
in the most recent budget process. In additiopr&entative Strahorn hosted 65 self-
advocates and parents in Columbus as part of addurigly in 2005. He continues to be a



tireless sponsor and co-sponsor of legislatiorafiotitizens, some of whom happen to have
mental retardation.”

“ ... He continues to be a tireless sponsor and co-sponsor of legislation for all citizens,
some of whom happen to have mental retardation.”

Representative Strahorn is currently serving histfoterm in the Ohio House of
Representatives. He serves on the House Finac&gropriations Committee, Agriculture
and Natural Resources Committee, Health Commilablic Utilities Committee, and is the
ranking Democrat on the Primary and Secondary Holuc&ubcommittee. He also serves on
the Joint Committee on Agency Rule Review (JCARR) ehairs the House Democratic
Policy Committee.

Special thanks to Tim Pfister, Community Relati®pscialist at Montgomery County Board of
MRDD for this information and photo.

o

4. ‘Housing Conversation’ Sheds Light on Issues

“Housing for People with Disabilities in Ohio: A @eersation” was presented to a joint
meeting of thd=inancingandAccessing Services and Suppaadcommittees of the
ODMRDD Futures Committeen December 18 at the Rhodes State Office Tower.

The presentation introduced and fostered discussiorarious housing issues and placed them
in the context of:

* What affordable housing options are and are natabla for people with disabilities;

* Why these options are or are not available; and,

* Recommendations to consider concerning financioggssibility, health and safety
issues, and property maintenance.

A panel of five presenters included Patrick Rafeesident/CEO, Creative Housing, Inc;
Dennis Guest, Executive Director, Columbus MetrdgpnlHousing Authority; Steve
McPeake, President/CEO North Coast Community HdmzsRobert Morgan,
Superintendent, Delaware County MRDD; and, LindatMaCommunity Support Manager,
Cuyahoga County MRDD.

The panel members brought differing perspectivesityects ranging from Federal Housing/
low-income housing programs, to housing developraedtpartnership options. In addition,
the group discussed ways to effect changes inl#&imis that can improve the affordable
housing outlook for people with disabilities.

In the area of improving a property’s health anfeétyefactors, Steve McPeake noted that
maintenance is key. He explained,

“You have to consider the needs of the specific individuals who live in a home, and then
look at a property to see if it is meeting health and safety standards for them. Does a
well-maintained property positively affect the health and well-being of the people who

live there? You bet it does.”
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According to presenter Robert Morgan, Ohio’s thresgor benchmarks in helping people to
have needed service options were:

1984 — The advent of Family Resource Services, whét aside a small amount of
discretionary money for families to use;

1989 — Supported Living services debut;
1997 — The national model of care known as Selebeination

Wrapping up a far-reaching ‘housing conversatioatr@vseveral recommendations for
consideration. They included exploring rent sutesidivith ‘gap financing’; localized state

housing plans; shared housing options; and, impgpaccessibility in new and existing
housing properties.

For updates on ODMRDD Futures Committee activivisst
http://odmrdd.state.oh.us/futures/odmrdd.htm

J

5. Winter Issue of ¢Pipeline Quarterly Now Online

Terry Marovich and Linda WMcElroy, HYBRIDS HRE Departmen

vith Jeanne Maxwell
Tearm Leader, and the Accessory Manufacturing Team

The winter issue of ODMRDD’s newsmagazifgeline Quarterlywas published this month,
and is archived dtttp://odmrdd.state.oh.us/pipeline/odmrdd.hirhe photo above introduces

the cover story, featurin@ersonnelPlusthe community employment arm of the Athens
County Board of MRDD.




According to Robert Jennings, ODMRDD Public Infotroa Manager, “In traveling around
the state interviewing people for the articles eomd in this issue we gained more insight into
how specific MRDD services can help people and tla@nilies — and more importantly, we
saw how the people we serve positively affect sl of others around them. | was very
taken by how many direct service staff told ugyét so much from working with my folks —

so much more than they get from me.”

To suggest an article or idea for the Spring issaatactteedback@odmrdd.state.oh arsd
put the word®ipeline Quarterlyin the subject lineRipeline Quarterlyis published in
summer, fall, winter, and spring. The publicatienn addition to, and not in place of, the

regular twice-monthly issues Bipeline.
Reminder

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and other

MUIs is 1-866-313-M RDD (6733). Please note that MUIs are to be reported

to the local County Board of MRDD, however, it isderstood that there may

be times an individual, staff member, or family nibianmay feel it is a

conflict -- or that, potentially, a County Board yrtae involved in the allegation. In those instanités
important to remember that the hotline number exiestd is to be used for reporting concerns inethes

situations.

Jipe[ine feedback ... dirzect fcom. you to the state ...

Questions? CommentsPipeline is a publication of the Ohio DepartmenMantal Retardation and
Developmental Disabilities (ODMRDD) and is distried approximately twice monthly to update and
inform readers of time-sensitive, relevant inforimataffecting MRDD stakeholders. Please share your
guestions or comments with us about Pipeline ndteslatfeedback@odmrdd.state.oh.,usr contact
Robert Jennings abbert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requiast, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfing off’) write UNSUBSCRIBE in the subject line.
You also may read issues of this newsletter omtie at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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In this issue -

MRDD Futures Subcommittees Address Spelsidiges

Ohio Self-Determination Assn. Conference)-Year Anniversary
Ohio Adult Siblings Conference, October 12&

National Disability Employment Month, Octobe

Preparedness Month Opportunities for Pewjtte Disabilities

- 1
- 2.
- 3.
- 4,
- 5.

1. MRDD Futures Subcommittees Address
Specific Issues

The ODMRDD welcomed members of the Futures
Subcommittees to the first round of individual
subcommittee meetings on Septembét aBthe Riffe
Center in Columbus. The four subcommittees reviewe
specific tasks at hand, and determined approaches t
tackling topics in a thorough and orderly fashiln.
addition to reviewing the brief synopsis below,gse visit
http://odmrdd.state.oh.us/futures/odmrdd. ibmmeeting
updates and additional information.

(Left) A full committee meeting
followed the four individual
subcommittee meetings, and allowed
the group to review specific tasks as
defined, and set priorities as
discussed.

The subcommittees are:

» Accessing Services and
Supports

* Financing

* Delivering Quality
Services

» Serving Populations with
Specialized Needs




Following discussion and clarification, committdeoyes were adopted by the full committee.
Each of the subcommittees planned their work dvemext several months, and made
recommendations to the full committee. This infation is at
http://odmrdd.state.oh.us/futures/minutes.lammd will be updated again this week.

In addition, it was determined that there will bgesies of public hearings scheduled to provide
opportunities for public input into the Futuresmpiang process. Details will be finalized with
the four subcommittee chairs and will be publisiredn upcoming issue éfipeline.

ODMRDD Director, John Martin, chair of the Futu@smmittee, noted,

“The full committee has accepted the spirit and the scope of our work, and we will move
forward now in the direction each subcommittee has defined.”

Futures Committee members remPighelinereaders that there are several ways to provide
feedback and offer ideas to the group, includirgtiebsite’s’Contact Us” area at
http://odmrdd.state.oh.us/futures/contacts.rdnd the feedback email addrestiaires-
feedback@odmrdd.state.oh.us

2. Ohio Self-Determination Assn. (OSDA) Conference,
10-Year Anniversary

Gloria Tiller (left) of Sandusky, Ohio, is

a perfect example of why the OSDA is so
pleased with the celebration of their 10
years in existence, and with the number
of presentations and displays that packed
the University Plaza Hotel in Columbus
this week. Gloria’s business@&J’'s

Custom T-Shirtsdescribed as, “T-shirts
that make you think.” On display were
shirts bearing;Label Jars ... Not
People,”and“Men Stress Me Out!”
(Wouldn't it be interesting to know

which of those two designs sold better?)

The ODSA conference featured more than a littlermfation about promoting, advocating,
and facilitating self-determination for all peop¥gh disabilities and their families throughout
Ohio. ODMRDD Director, John Martin, provided thenerence’s opening remarks, and
noted,

“ Choice is a messy kind of thing. There are a lot of expectations and issues involved in
making choices. Should there be some limitations on what we can make choices on?
Questions like this are important for all of us to think about.”

He added, “One of the things we are doing with@EMRDD Futures Committee is to look at
ways that, as a system, we can begin to removeelmto choices.” OSDA President, Nancy



Richards, echoed those thoughts, challenging atmntb think about ways thiieycan help
to remove barriers and strengthen their decisiokimggoower.

For more information about the Ohio Self-DetermimatAssn., emaibhiosda@sbcglobal.net
or visit their website atvww.ohiosda.org

o

3. Ohio Adult Siblings Conference Oct. 12 & 13

P —

_.'._.'r} O HIO S I B S SPECIAL INITIATIVES BY BROTHERS & SISTERS

The Seventh Annual Ohio Adult Siblings Conferersceaming up next month at the

Columbus Airport Marriott Hotel, October 12 and 2807.The purpose of the Ohio Adult
Siblings Conference is to create an environment&hdult siblings can gather together and
share family experiences, develop new relationsluptain relevant information, and be
recognized as an integral part in the family's sgscDuring the past seven years, conference
attendees from across Ohio have had opportundgibsdr presentations from state and national
MRDD professionals, meet other adult siblings, arplore areas of interest. Everyone who
has a sibling with a disability is encouraged terad this conference! Please visit
www.ohiosibs.confor more information or e-mail Rachel Straus@aus.9@osu.edar Tom

Fish atfish.1@osu.edu

4. National Disability Employment Month, October

This year’s National Disability Employment Montlethe is"Workers with Disabilities:

Talent for a Winning Team'The United States Congress has designated eachéDet®
National Disability Employment Awareness Month, dahd Office of Disability Employment
Policy within the US Department of Labor takes lgwed in planning activities and preparing
materials to increase public awareness of the itanions and skills of American workers with
disabilities.

The 2007 National Disability Employment Awareness Moptster depicting this year’s
theme is now available. In addition to its repréagon of the theme, this poster is popular for
use throughout the year in connection with relaeehts that foster employment opportunities
for workers with disabilities. The poster is aaale athttp://www.dol.gov/odep/

Each year, U.S. Department of Labor SecretarynElai

L. Chao, selects the month’s official theme, are th

Office of Disability Employment Policy guides the

national recognition. Public Law 176, enacted by

Workers with disabilities: Congress in 1945, established October as the alffici
talent for a winning team month to recognize contributions that individuaithw
e disabilities have made to the workforce.




o

5. Activities Offer Opportunities for People with Disabilities
to Prepare for Emergencies

September is_.
National Preparedness Month

Get a Kit, Make a Plan,
Be Informed and Get Involved

This year’'s National Preparedness Month effortiuinhe a coalition of more than 625 national,
regional, state, and local organizations pledgunpsrt.The ODMRDD is among those
supporting these efforts, focusing on what we aatodassist people with disabilities to be
better prepared for emergency situations.

ODMRDD Free Trainings

The ODMRDD is offerindree trainings to individuals and familieseach of the six Regions
throughout the state. To register for trainires;ess our training and registration systand
follow the directions provided.

The ‘Ready’campaign promotes activities that encourage indalsito have aemergency
supply kit make a family emergency plan, and be informediatie different threats that may
affect them, as well as take steps to get traimeldemgaged in community preparedness and
response effortd/isit www.ready.gowr call 1-800-BE-READY to receive free materials.

The ODMRDD homepage features information about [gemey Preparedness Month at
http://odmrdd.state.oh.us/topics/preparedness-nsegtember.htm

o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) for more
information and articles including feature storfiesn around the state.

Vo i L:pelin.e feedback ... dirtect fcom gou to the state ...

Questions? CommentsPipeline Newsletter (formerly ‘Visions’) is a putdition of the Ohio
Department of Mental Retardation and Developmebisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about
Pipeline newsletter deedback@odmrdd.state.oh.,usr contact Robert Jennings at
robert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwia




like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omle at:http://www.mrdd.ohio.gov
For previous issues of Visions, visit our Publioasi section atttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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In this issue -

MRDD Futures Committee Begins Work

Toll-Free Hotline for Reporting Abuse, Nexjjeand Other Possible MUIs

Governor Strickland Supports Fetal Alcohp¢&rum Disorders (FASD) Awareness Day
Month’s Activities Offer Opportunities foeBple with Disabilities to Prepare for Emergencies
2007 Williams Syndrome Conference, Septer@ber
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1. MRDD Futures Committee Begins Work

The ODMRDD welcomed members of the Futures Conamitte
(mandated in statute, H.B. 119)
http://odmrdd.state.oh.us/futures/docs/ORC337.2pdi0to

the group’s first meeting, August 30, at the Columb
Developmental Center Training Room. Members
http://odmrdd.state.oh.us/futures/members.\ene selected
based on H.B. 119 guidelines, and represent various
stakeholder groups, individuals, and families véthinterest in
the MRDD arena.

The 22 Futures Committee members began the
organizational meeting by discussing the group’s
purpose, which iso identify opportunities in the
MRDD system to improve individual choice, support
guality outcomes, and assure financially sound
practices and sustainable funding resources

ODMRDD Director, John L. Martin addressed the
group as its chairperson, reinforcing the stated
purpose, and providing opportunities for each
committee member to introduce themselves and their
... And Committee member,  affiliation with the Committee. In addition, Dirext

Ernie Strickland, is ready to Martin reinforced that the tone of the Committee
discuss the issues. meetings would be one of civility and respect fibr a
points of view.




Michael Rench (third from left) talks with
Committee members about Director Martin’s
opening comments. It was agreed that the
difference between chaos and creativity must be
kept in perspective as the Committee proceeds.

Denise Kuhnheim
addresses the
Committee from
her perspective as
a parent of a young
man with a
disability.

Also addressing the group were
Denise Kuhnheim and Terry Salyer,
each parents of a young adult with a
disability. Kuhnheim stated that for
her, the waiver services her son
receives have changed her life and
her son’s for the better, while Salyer
noted that he has experienced great
frustration with waiting lists. His son
has yet to receive the waiver services
that Kuhnheim described.

The difference between the two
families has been .some luck, some
unfortunate circumstances, and some
systemic issues that need to be
resolved, not only in the case of the
Salyer family, but in the case of many
other Ohio families, as well. Salyer
stated,

"I am the voice for my son, who is non-
verbal. And you - members of the
Futures Committee - you are the voice
for me.”

Following the two family members’
comments, Director Martin shared a
Powerpoint presentation
http://odmrdd.state.oh.us/futures/docs
[Presentation08-30-07.pdfhich
spotlighted areas for the Committee
to address over the next several
months, before the final Committee
report to be prepared and presented to
the Governor and General Assembly
by March 30, 2008.

She notes, “There’s always that unknown swimming under you, even though things may be going
well on the surface. But, I'm here to tell you that some things do work! | don’t know what | would

do without waiver services for my son.”

Chairs of the four subcommittees also were named:

Finance SubcommitteeBob Milliken, Ohio Assn. of County Boards of MRDD
Accessing Services and SupporiMichael DeFrancesco, Ohio Provider Resource Assn.
Delivering Quality ServicesLaura Glenn, appointed by Governor Strickland

Serving Populations with Special NeeBsirbara Yavorcik, Autism Society of Ohio



The group might be wise to consider an analogy nhgdene of the meeting attendees at the
Futures Committee meeting. It may be the cleasasiplest description of approaching the
work ahead for the Futures Committee.

“Sometimes trying to get our arms around the many issues involved in delivering services to

people with disabilities throughout Ohio - in a fair and equitable way - is like trying to give a hug
to an angry porcupine. It's not easy, but it can be done with care.”

For updated information about the Futures Commjifiase visit the ODMRDD website at
http://odmrdd.state.oh.us/futures/odmrdd.htm

o

2. Toll-Free Hotline for Reporting Abuse, Neglect, and
other Possible Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reporting
abuse/neglect and other MUIslis866-313-M RDD (6733).
Please note that MUIs are to be reported to thal [Bounty
Board of MRDD, however, it is understood that therey be

times an individual, staff member, or family membmey feel it is a conflict -- or that,
potentially, a County Board may be involved in #tlegation. In those instances it is
important to remember that the hotline number exestd is to be used for reporting concerns

in these situations.

3. Governor Strickland Supports FASD Awareness

Did you know that September 9, 2007, has been datsd
“National Fetal Alcohol Spectrum Disorders Awaresdé3ay?”

The Resolution encourages citizens to observeeseygr §' as a date to
promote awareness of tdangers of women consuming alcohol during the emtine months

of pregnancyHighlighting the importance of this Resolution,v@mor Ted Strickland

recently signed a Proclamation, and officially desited September 9, 2007, as “Fetal Alcohol
Spectrum Disorders (FASD) Awareness Day” for Ohio.

FASD is an umbrella term describing the range fdfat$ that can occur in an individual whose
mother drinks alcohol during pregnancy. These &fary include physical, mental,
behavioral, and/or learning disabilities with paésilifelong implications.

FASD is 100 percent preventable!

Early diagnosis and treatment for FASD can heljdolan reach their fullest potential, lessen
secondary disabilities and problems, and help fambetter understand and cope.



ODMRDD currently has an Interagency Agreement anlbse working relationship with the
Ohio Department of Alcohol and Drug Addiction Sees (ODADAS) in support of Ohio’s
FASD Initiative to promote a message of preventerhance early detection and referral for
services, and increase effective and evidenceddbasavention strategies. In recognition of
FASD Awareness Day, County Boards of MRDD childipreggrams, statewide, will be
receiving from ODMRDD a copy of the Governor’s Hemgation and FASD Awareness
posters.

FASD website at www.notasingledrop.org

Under ODADAS'’ leadership, several other state agsnacluding the ODMRDD have
formed the Statewide FASD Steering Committee. TomRQittee’s primary goals are public
awareness and service coordination. For more irdbam and up-to-date FASD news and
resources visitwww.NotASingleDrop.org

TheFASD Statewide Steering Committisea partnership that includes representatives 80
state agencies, 3 universities, providers, andnpsrEhe mission is to establish efficiency in
state systems resource allocation, coordinatioses¥ices, and augmentation of available

resources to address FASD.

4. Month’s Activities Offer Opportunities for People with
Disabilities to Prepare for Emergencies

Sentember is..
National Preparedness Month

Get a Kit, Make a Plan,
Be Informed and Get Involved

The U.S. Department of Homeland Security — and locally, the Ohio Department of Public
Safety - sponsors National Preparedness Month (September) and encourages people to
prepare for emergencies in their homes, businesses and communities. This year’s effort
includes a coalition of more than 625 national, regional, state, and local organizations
pledging support. The ODMRDD is among those supporting these efforts and will focus on
what we can do to assist people with disabilities to be better prepared for emergency
situations.

ODMRDD Free Trainings
The ODMRDD is offering free trainings to individuals and families in each of the six




Regions throughout the state. To register for trainings, click here to access our training
and registration system, and follow the directions provided.

The Ready campaign promotes activities that encourage individuals to have an emergency
supply kit, make a family emergency plan, and be informed about the different threats
that may affect them, as well as take steps to get trained and engaged in community
preparedness and response efforts. Visit www.ready.gov or call 1-800-BE-READY to
receive free materials.

The ODMRDD homepage features information about Emergency Preparedness Month at
http://odmrdd.state.oh.us/topics/preparedness-month/september.htm

o

5. 2007 Williams Syndrome Conference, Sept. 29

The Nisonger Center-OSU, Columbus Children’s Hadpénd the Williams Syndrome
Association (WSA) will present th2007 WSA - Great Lakes Regional Confereatdeort
Rapids Indoor WaterPark Resort, Columbus, OhicGeptember 29, 2007.

Williams Syndrome, Definition

According tohttp://www.nlm.nih.gov/medlineplus/ency/article/AdB.htm#top#toWilliams
Syndrome is a genetic disorder characterized bg méntal retardation, distinctive facial
appearance, problems with calcium balance, andiblessel disease.

Causes, Incidence, Risk Factors

Williams Syndrome is a genetic disorder characeerizy developmental delay, unusual facial
appearance, narrowing of the aorta (large arteatygbmps blood leaving the heart) and
particular cognitive and personality profiles.

It is a rare condition caused by missing part efdgenetic material on one copy of
chromosome 7. The problem is usually caused bydora mutation, so parents may not have
any family history of the condition. However, a g&m with Williams Syndrome has a 50%
chance of passing the disorder on to each chitstcurs in about 1 in 20,000 births.

One of the 25 missing genes is the gene that pesdelastin, a protein that gives elasticity to
blood vessels and other tissues in the body.likey that having only one copy of this gene
results in the narrowing of blood vessels seehismdondition.

Conference Information

This one-day conference will include ten sessiansg, will provide opportunities for learning,
networking, fun, and creating new friendships. Tdiwing experts will be a part of the
conference curriculum:

Dr. Colleen Morris University of Nevada School of Medicine
Dr. Carolyn MervisUniversity of Louisville

Dr. Paige KaplanChildren’s Hospital of Philadelphia)

Dr. Elisabeth Dykensvanderbilt University

Presentations also will be given by David ZwyExecutive Director, Ohio Developmental
Disabilities Council; Michelle Self and Lisa PortunBarent AdvocatesPr. Margo 1zzo



Program Manager, Special Education and Transitidisonger Centerand, Dr. Tom Fish
Director of Social Work, Nisonger Center.

Fort Rapids is located at I-70 and Hamilton Roa@aumbus, Ohio. Attendees must make
their own reservationst-877-337-7527. For more information about the eoarice, contact:
Marilee Martens, Ph.D.

Nisonger Center - Ohio State University

357 McCampbell Hall

1581 Dodd Dr.

Columbus, OH 43210

Phone: (614) 688-3112

E-mail: martens.22@osu.edu

The Williams Syndrome Program

http://www.williams-syndrome.org/

o

As promised in Pipeline, August 22, 2007, a new ODMRDD quarterly
newsmagazine, Pipeline Quarterly, premiered last week featuring articles on a
broad range of topics. Pipeline Quarterly is in addition to — and not replacing —
your regular Pipeline electronic newsletter, which will continue to publish every
other Wednesday. You can read this publication at
http://odmrdd.state.oh.us/pipeline/odmrdd.htm

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) for more
information and articles including feature stofiesn around the state.

Vo i L:peline feedback ... dizect fcom you to the state ...

Questions? CommentsPipeline Newsletter (formerly ‘Visions’) is a puddition of the Ohio
Department of Mental Retardation and DevelopmeDisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarstyour questions or comments with us about
Pipeline newsletter deedback@odmrdd.state.oh,us contact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawi$.you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line. If youwia

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omle at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioasi section dtttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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In this issue -

- 1. MRDD Futures Committee Begins Work

- 2. Waiver Reimbursement Transition, Status Update and Next Steps
- 3. Division of Community Services, Details of the July Restructuring

Special Announcement: A new ODMRDD quarterly newsmagazine
will premiere within the next two weeks, featuring articles on a
broad range of topics. Pipeline Quarterly is coming soon! This is in
addition to — and not replacing — your regular Pipeline electronic
newsletter, which will continue to publish every other Wednesday.

1. MRDD Futures Committee Begins Work

The ODMRDD welcomes the work of the
Futures Committee, mandated in statute

(House Bill 119) with the first meeting set for
August 30 at the Columbus Developmental
Center Training Room, 10:00 a.m. Members of
the committee have been selected based on the
guidelines set forth in HB 119 statute (H.B. 119)

Look for information about this group’s work on
' our website at http://www.mrdd.ohio.gov/futures

This Futures Committee image depicts a and listed on the homepage as ‘Futures

look to the future. Committee’. We’ll try to keep it simple yet

informative.

Rolling up their collective sleeves, the 22 members of the MRDD Futures Committee will
begin their work at an initial organizational meeting August 30. The group’s purpose is to
identify opportunities in the MRDD system to improve individual choice, support quality


mailto:feedback@odmrdd.state.oh.us
http://www.mrdd.ohio.gov/futures/mandate.htm
http://www.mrdd.ohio.gov/futures

outcomes, and assure financially sound practices and sustainable funding resources. The
committee’s membership and overall scope of the Committee’s work is included in the
information contained at http://www.mrdd.ohio.gov/futures, and we encourage Pipeline
readers to review this information. It will be updated frequently.

“We are grateful that the General Assembly and Governor Strickland have given us this
opportunity to come together as a field to shape our future. ”
- John L. Martin, ODMRDD Director

o

2. Waiver Reimbursement Transition
Status Update and Next Steps

Ohio is required to have a statewide MRDD Medicaid waiver reimbursement system in place
by December 31, 2007.

Transition Status

When waiver reimbursement transition began in July 2005, more than 11,000 Ohioans were
enrolled on the 10 waiver. Reimbursement rates for their services were negotiated individually
between County Boards of MRDD and providers. The federal government was concerned
about inconsistencies in the negotiated system. As a result, all reimbursement rates were
required to move to a new statewide rate system. The deadline for transition to occur was June
30, 2007.

As Ohio’s families, providers and County Boards began to implement the agreed-upon
changes, it became clear that there were several significant challenges created by the new
system’s design and development. For example, the new system requires providers to calculate
homemaker/personal care service ratios for each 15-minute billing unit. This is complex and
overwhelming to implement for settings where individuals are sharing homemaker/personal
care services.

e Providers were concerned because a great deal of time that previously was spent with
individuals now had to be spent calculating complicated ratios.

e Because the new system was complex and required so much additional documentation,
there was a risk of increased audit findings due to a lack of understanding.

e There also were concerns regarding the new system’s likely effects on the provider
workforce. Would this be so difficult that people would simply look for other types of
work rather than provide direct services to people served in our system?

These unintended consequences were of great concern to Governor Strickland and his then-
new Administration. In February, Governor Strickland intervened, and a six-month extension
was granted in order to provide the Governor’s new team some time to develop and negotiate
proposed changes with the federal government. The new deadline to complete the transition is
December 31, 2007.
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A Closer Look

When Governor Strickland took office in January 2007, waiver reimbursement transition was
less than 40% complete for the 10 waiver. The system is now approximately 60% transitioned.
As of July 31, 2007, there were 4,378 individuals whose services have yet to transition:

Yet to Transition, July 31, 2007

Do not
share HPC
Share HPC with others:
891
services: —
3,487

Individuals who do not share Homemaker Personal Care (HPC) services —

Transition Now

Approximately 2,700 Ohioans enrolled in the 10 waiver who do not share a HPC provider with
others have already transitioned to the new statewide reimbursement system. Examples
include people who live alone or who live with their family and do not share HPC services
with other 10 waiver enrollees as a result. However, there are still 891 people in this situation
who have yet to transition to the new reimbursement process. That transition should occur
now. In these cases, reimbursement for services will continue via 15-minute unit.

County Boards of MRDD will be working with individuals, their families and guardians, and
the provider community, to transition all remaining individuals who do not share HPC services
to the currently approved statewide reimbursement system as soon as possible. Ideally, all 891
outstanding cases will be transitioned by September 30, 2007 so that attention can be turned
exclusively to those individuals whose service reimbursement will be impacted by the
forthcoming Centers for Medicare and Medicaid Services (CMS) approval once that approval
is received (hopefully in October.)

Individuals who share HPC services with others in their home -

Plan to Transition by December 31, 2007

There are 3,487 Ohioans enrolled on the 10 waiver who currently share HPC services with
other 10 waiver enrollees in their home and who have not yet transitioned to a statewide
reimbursement system. It is these situations that were impacted most by the implementation
challenges, and it is for these situations that Ohio is requesting some changes to the
reimbursement process. The state has prepared and submitted to the federal government a
waiver amendment containing proposed homemaker/personal care reimbursement process
changes.

Until CMS approves the proposed changes, though, we cannot transition people to the
simplified reimbursement process.
As a result, it is not yet time to transition these situations.

In situations where individuals share HPC services with others and the change already has been
made to the new statewide reimbursement system (in other words, in situations where the HPC
provider is calculating ratios for 15-minute billing units) please note that the forthcoming
changes eventually will simplify the way that the provider is billing for the services. The
conversion from the statewide reimbursement system that the federal government has already



approved and the improved system for which we’re awaiting approval should be relatively
seamless to individuals who have been transitioned to the statewide system.

Looking Ahead

ODMRDD is currently developing training materials that will explain the changes we have
proposed to the federal government. These materials will be made available via the
Department’s website at www.mrdd.ohio.gov and there will be an announcement in Pipeline
when the materials are available.

ODMRDD also recommends that County Boards work with individuals and their providers in
order to continue planning for the transition to the statewide reimbursement system so that the
transition can occur once federal approval is given. This will help Ohio accomplish its
transition by December 31, 2007.

Lastly, we know that the work is not completed in terms of other improvements to our waiver
reimbursement system. We will continue to address the need to make the system easier for
families, County Boards, and providers, to provide and receive services. We appreciate your
patience in this process and your commitment to ongoing improvements in our system.

If you have questions about the status of the homemaker/personal care waiver reimbursement
transition, please email waiver.support@odmrdd.state.oh.us and an ODMRDD staff member
will contact you.

Pipeline also invites you to contact us with your thoughts at feedback@odmrdd.state.oh.us

o

3. Division of Community Services
Details of the July Reorganization

The July 13, 2007 issue of Pipeline provided a general overview of
the Division of Community Services restructuring and the addition
of the ten ODMRDD Developmental Centers under their service
umbrella. Following is additional information regarding the
responsibilities of the five offices within the Division of
Community Services as a result of the reorganization.

Office of Provider Standards and Review (OPSR) -
Kelly Miller, Assistant Deputy Director, 614-728-2520 kelly.miller@dmr.state.oh.us

This office will continue to be responsible for:

Conducting Licensure, Provider Compliance and Accreditation Reviews

Reviewing requests for waivers of Licensure and County Board administrative rules
Reviewing Licensure development applications

Issuance of Residential Facility Licenses

Office of Special Investigations and Enforcement (OSIE) -
Ernie Fischer, Assistant Deputy Director, 614-644-5965 ernie.fischer@dmr.state.oh.us
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This new office will provide more specialized oversight that focuses on those entities (licensed
and certified providers, County Boards, County Board certified staff, persons certified for
medication administration) that chronically fail to meet applicable standards and maintain
appropriate qualifications. The office will provide and/or facilitate technical assistance to the
provider, and may also conduct enhanced monitoring and take action to suspend and/or revoke
a provider’s license or certification or deny County Board accreditation when warranted.

Anyone who has a concern or complaint regarding the services or programs being provided by
a licensed or certified provider or County Board should initially contact the appropriate
Regional Manager in OPSR. The ODMRDD will evaluate the issue and determine the
appropriate course of action.

Systems Innovation and Technical Assistance (SITA) -

Kevin Aldridge, Assistant Deputy Director, 614-466-7290 kevin.aldridge@dmr.state.oh.us

SITA continues to be responsible for providing and facilitating technical assistance to County
Boards, providers and families.

e Consultation and Technical Support:

0 Regional consultants are available for a wide range of training and technical
support. A map indicating Regional Consultants is attached.

0 A Nurse consultant is available for training and technical support related to
medical issues. Medication Administration certifications are also issued
through this office.

o0 A Behavior Support consultant is available for training and technical support
related to behavioral issues.

e Children and Family Support:

o Early Intervention (EI) Consultation and Technical Support: EI consultants are
available to provide technical assistance to County Boards regarding services to
children from birth to age three.

o Children and Families: Consultative support on issues related to children with
disabilities (ages 3- 21) and their families is available.

e Economic and Employment Development: Consultative support is available for
employment and economic self sufficiency and related issues such as health and
transportation and other barriers to employment. OEDI/COEDI support and Title XX
contracts are also managed through this office.

o Certification Services: This office issues and supports county board staff certification
and certification of waiver and supported living providers, including:
o0 Reviews and issues initial and reinstatement certification for HCBS waiver and
supported living providers.
o Recommends denials of certification.
0 Reviews and issues certification for County Board of MRDD employees.
o0 Reviews and approves CEUs and training requests.

e Interagency Collaboration: Much of the ODMRDD’s interaction and collaboration
with other State Agencies is coordinated through SITA.

Quality Management, Planning & Analysis (QMPA) -
Kathleen Luebbert, Asst. Deputy Director, 614-728-2524 kathleen.luebbert@dmr.state.oh.us



QMPA responsibilities include:

e Maintenance of all data systems/applications assigned to the Division of Community
Services, including the IIF.
e Research and development of Best Practices guidelines.

Developmental Centers (DC) -
Ginnie Whisman, Assistant Deputy Director, 614-752-0487 ginnie.whisman@dmr.state.oh.us

The DC office’s responsibilities include:

e Oversight of 10 state-operated Developmental Centers — with more than 3,000 staff
serving 1,600 individuals.

e Serving as a Regional Resource to other state agencies, County Boards and private
providers.

Contact Information, General

Division of Community Services,

35 E. Chestnut Street,

5™ Floor,

Columbus, OH 43215-2541

Voice: 614.466-7508 or toll free: 877.464.6733
Fax: 614.644.6676

For hearing impaired: 800.750.0750

Web Site: http://mrdd.ohio.gov/

o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green and yellow icon by that name) at
www.mrdd.ohio.gov for more information and articles including feature stories from around
the state.

Vo i L:peline feedback ... dizect fcom. you to the state ...

Questions? Comments? Pipeline Newsletter (formerly ‘Visions’) is a publication of the Ohio
Department of Mental Retardation and Developmental Disabilities (ODMRDD) and is distributed
approximately twice monthly to update and inform readers of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Please share your questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.oh.us , or contact Robert Jennings at
robert.jennings@dmr.state.oh.us , phone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and does not intentionally share subscriber
addresses with others. However, in the event of a public records request, the ODMRDD will comply
with all applicable Public Records Laws. If you would like to subscribe to Pipeline newsletter, send an
email to: join-pipeline@odmrdd.state.oh.us and write SUBSCRIBE in the subject line. If you would
like your subscription to Pipeline discontinued (‘opting off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter on the web at: http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publications section at http://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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ipeline .. Extra!

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

A d’(;oelin.e EXTRA will be published infrequently to cover hot news on a single topic.
It is similar to the former Visions ALERTS.

Visit us at www.mrdd.ohio.gov

Friday, May 18, 2007

Budget Testimony, as Presented to the
Senate Finance and Financial Institutions Committee,
May 17, 2007, by ODMRDD Director John L. Martin

INTRODUCTION

Chairman Carey, Ranking Member Miller, and memioétbe Senate Finance and Financial
Institutions Committee, thank you for giving mea@pportunity to talk to you today about the
Ohio Department of Mental Retardation and DevelapadeDisabilities (ODMRDD) and the
work that the Department does in conjunction wishpartners, the county boards of MRDD,
private providers, direct care workers, and otlismoaates, on behalf of nearly 75,000 Ohioans
and their families.

| am the Department’s director, John Martin, aldve had the pleasure of meeting several of
you since my appointment four months ago. Thankfgowelcoming me. | look forward to
working with all of you on behalf of Ohio individlisaand families who have been touched by
developmental disabilities.

With one important exception that | will discusguist a moment, the Department’s budget
was not amended by the House of Representativiestefore, it is my intent today to highlight
the most pressing issues facing the ODMRDD, and theus specifically on what we can do
in this biennium. This approach is consistentlyf@iced this year by the statewide MRDD
Awareness theméfFocus on what we CAN do!”

Looking at the big picture, the last few years ha@en profound changes in the MRDD arena.
Those changes include:
* A movement toward development of more home- andneconity-based options,
allowing for more choices for more individuals;
* Increases in the number of people on the Departskame- and community-based
waivers, which is an increase of 189% since 20@i{f5773 to 16,666);
* Major changes in the ways services are fundeddarerfederal compliance; and,
* The establishment of a framework for shared respoiies with our funding partners,
the 88 county boards of MRDD.



Who Are We?
Before I go any further, let me describe who we arel who we serve.
“We” are Central Office and Developmental Centeptayees of the ODMRDD who are
engaged in serving nearly 75,000 Ohioans and theiilies. We perform a broad range of
tasks:
* We license and overse@proximately 1200residential settings;
* We certify and reviewnore than 3000service providers;
* We review and accred#8 county boardsof MRDD;
* We processibout 5000vouchers per month for Medicaid funded services;
« We monitor and track nearB0,000 casemvolving individuals’ health and safety
issues;
* We fund a broad range of unique services and stgppmhelp people be successful in
their communities; and,
« We advise and direct by listening to organizededtakder groups, individuals and
families.

Approximately 298 Central Office employees comptétese tasks. In addition, we provide
services for approximately 1600 individuals in 1&/lopmental Centers throughout the state,
with a dedicated team of direct-service staff, ptong 24-hour care.

Who do we serve? The MRDD population includes a load range of people ...
So, to invite you more personally into ‘our worldl like to offer a few brief scenarios about
the people we serve. Picture these, if you will ...

* Twin 6-year old girls ‘Amy and Julie’ with cerebnadlsy have been brought into the
home of their step-grandmother, Connie. She krtbegxhaustion of providing
round-the-clock care. She feels the desperatiaryioig to find and afford qualified
nurses to provide care during the day so she cak. @onnie’s greatest need from the
MRDD system is for help coordinating the severedsfit specialists who provide
services for “her girls”.She needs us to collaborate with other agenciesrstces and
equipment can be supplied sooner and less expénsive

* Now, picture ‘Maura’, a 25-year old woman with seémaging behavior so severe she
cannot be left unattended for a single minute.hBdtMaura’s parents have had health
problems of their own and her behaviors are gettingse. While the family is able to
sleep on weekdays when Maura is at the shelterekisivop, there is little other reliable
respite. The strain of constant care and thetttdkies on the family is crushing.
Services funded through us are their lifeline.

* And, picture ‘James’. He arrived at his grandpas@mbme for a ‘Christmas visit’ last
year with a one-way ticket. His mother said shdamwtihandle him anymore and not
to send him back. Born with Fetal Alcohol Syndronte, 27-year old man has violent
outbursts that limit his employment options andaadt his family’s ability to cope.
This family is among the many in Ohio headed bypggaregivers — many in their 70’s
or 80’s -- who need to plan for their family memtmemove out of the home.
Currently, they are wait-listed for the waiver thaduld allow them to do this.

Amy, Julie, Maura, and James ... are your constigieknd, as we do for all Ohio citizens
with mental retardation and other developmentaillgies, we are planning for the time
when they will have more opportunities to expereehiestyles that offer improved personal



security, physical and emotional well-being, fudhemunity participation including
employment opportunities, and equal rights asemitsz

The number of people served by Ohio’s MRDD systam fisen dramatically since 1999 —
from 56,079 people then, to more than 75,000 todayserve these individuals we have
established a series of priority goals.

MRDD BUDGET INITIATIVES FOR 2008 AND 2009

We are grateful to the House for its endorsemeth@®@Administration’s funding
recommendations. The biennial budget, as pass#dtelHouse, makes needed state funding
investments in three main areas. | will highlighgse investments in some detail, and then
touch briefly on areas with modest inflationaryreeses. | will not review areas of flat funding
unless you have questions. My testimony will cadel by explaining our Department’s goals
over the next year.

THREE AREAS OF FUNDING INVESTMENT

1. Matrtin v. Strickland Settlement

“Investing in what matters” is an important tenEGmvernor Strickland’s Turnaround Ohio
plan and is a key reason for increasing ODMRDD’srapng budget to fund the state’s share
of theMartin v. StricklandSettlement Agreement. In September 2006, an agmeiewvas
reached to settle the class action lawsuit, orlyirided in 1989 on behalf of institutionalized
citizens with disabilities, which mandated the exgp)an of community residential services.

The agreement offers new residential choices, thotualternatives for individuals who
currently reside in institutional settings, but domt require the closure of any public or
private facilities. The settlement was negotiatethag system stakeholders, and is conditional
upon your approval.

The budget before you has a new GRF line item itaited"Martin Settlementfunded at $6.1
million in FY08 and $29.0 million for FY09. Thesee new dollars, and largely the reason our
Department is showing an overall increase from iptessyears. These dollars are intended to
supply the state matching funds for a total of 166@ Medicaid waiver slots for Ohioans to
have home- and community-based services.

By funding the agreement, the Governor and the eltvas’e provided the opportunity for
Ohio to cost-effectively settle the long-standige and avoid costly litigation in the future.
More importantly, the agreement will help many induals who are on waiting lists for
residential services, without requiring county lsaof MRDD to take on greater than
anticipated waiver match obligations.

If approved by the Senate, the funding will provaggportunities for an additional 1500
Ohioans with mental retardation and other developaialisabilities to be served through
Medicaid funded home- and community-based waivers.

e Of that 1500, up to 280 individuals currently ligim Developmental Centers,
Individual Care Facilities for people with Mentakfrdation (ICF/MR), or in nursing
homes, will have the opportunity to choose a waarer move into a new environment.

* The 280 slots created by their movement will natlbsed, but rather will be available
for people requesting that service. We are in ttoe@ss of evaluating the need in this
area via a comprehensive survey.



2. Waiver Reimbursement
The next investment | would like to mention is titeposed allocation under home- and
community-based waiver services, and, more spadifidhhow those services are reimbursed.

Early last year the Department, along with courdgrds and providers, started to transition
Ohio’s waiver reimbursement system from a negaliase system to a new, federally
compliant system for reimbursing private providansl counties for Medicaid waiver services.
This transition started after three years of intengvork to design the new system.

We now know that, for the more than 5500 people e been transitioned to the new
system, the cost for them will be $6.5 million mtwan was projected for FY05. The previous
administration did not know how much this transitisould cost, due largely to inadequate
data.

It is still unclear what the entire transition welbst, however, we are committed to making the
transition work with the $6.5 million we are reqgtieg. The waiver ‘state match’ line item in
the executive budget therefore is increased by $@l®n in FY 08, to $113.6 million, to fund
the state’s share of matching funds to supporfpancximately $750 million dollar program.
The GRF line item remains flat in the second yddhe biennium.

Why are waiver matching funds a good investmedver the past five years, 10,893 new
waivers have been implemented with very little #iddal state money. Since 2001, our
funding partners the county boards of MRDD haveriouted state subsidy and local levy
funds to provide match for waivers, which has helfio to leverage approximately $500
million in federal dollars. The state’s provisiohtbe additional $6.5 million will help fund the
waiver transition and bring us into federal compdia without adding to the county boards’
expected contributiondt is a good investment in order to protect the 1state money,
supporting services for more than 16,500 people.

3. Advocacy and Protective Services, Inc.

The third significant investment | would like todadss is the proposed allocation under
Advocacy and Protective Services, Inc. (APSI) far people we serve. APSI is a non-profit
organization which provides guardianship servicesrfdividuals for whom no other family
member or guardian is available.

Ohio law mandates support of advocacy and protestrvices for people with developmental
disabilities. Currently under the directionAPSI, this area of investment is to address a
growing caseload of 4361 individuals represented®iProtective Services Representatives.
These individuals maintain an average caseload gbple. APSI activated 433 new cases in
FY 06 and has experienced an increased need talpri@gal and other specific services to
clients.

The ODMRDD budget includes a 13.4 percent incr¢®329,000) in line item 320-412 to
support increased need in this area. The incieaS&F will help retain a professional
workforce, and allow APSI to hire additional stedffmanage their caseloads.

AREAS OF INFLATIONARY INCREASES
We have requested, and the House has provided,stioflationary increases to two budget
line items:




» The first is our Central Office operating expen&#)-321) where we request a 3%
increase over the two-year biennium period. Thikallow us to keep up with rising
payroll costs.

* The second line item (323-321) funds a signifiqgaortion of our payroll costs for the
ten Developmental Centers. It also allows us tpkgewith inflationary payroll costs
and has a 2.33% inflationary increase for the bienn Without question, people who
reside in Developmental Centers are the most diffio serve, and also the most
expensive. The ODMRDD will continue to operate oagil Developmental Centers as
long as there is market demand from individuals thed families needing and wanting
this level of care.

LANGUAGE CHANGES

While our budget was being considered by the HailieeDepartment worked with the county
boards of MRDD and members of the House to arfivageeed-upon language bringing into
federal compliance statutes governing county oafdRDD contracting with private
providers for Medicaid-funded services. This alkoified the mutual obligations of the
Department and county boards to provide non-fedeedthing funds supporting the waiver
programs. The Amended Substitute H.B. 119 includesgreed-upon language. The
Department appreciates the efforts of memberseoHibuse in assisting us to achieve
resolution on this issue.

The solution assures that matching funds will balatsle to draw down federal funding for
Onhio’s citizens receiving home- and community-basedices funded by Medicaid waivers.
The agreement protects the ability of county boafddRDD to monitor health and safety of
individuals served through the county boards, asesdhot change county boards’ ability to
contract with service providers for non-Medicaidvsges. The changes made to clarify
matching funds obligations being shared by theestatl county boards ensure that both the
state and counties maintain their current fundimgmitments. The agreement reached is
consistent with our guiding principles in providiagrvices to people with disabilities.

GRF CONSOLIDATIONS:

FY 2007 FY 2008 FY 2009
322-417 Supported Living $43,160,198 $0.0 $0.00
322-451 Family Support $6,938,898 $0.00 $0.00
322-452 Service & Support $8,672,730 .080 $0.00
322-501 County Boards $31,296,087 $90,067,913 $I00 3
TOTAL $90,067,913 $90,067,913 $90,067,913

You will notice that in the interest of reducingeplexity and increasing local flexibility, we
have consolidated many line items, including tha®iding state subsidies to the county
boards. This reduces administrative complexitytifier county boards, our funding partners.
Since passage of the budget in the House, familgaaies have requested that the Family
Support line item remain separate, and not pati@tonsolidations. The Department and the
county boards have agreed to that change, ande&ilorking with the Office of Budget and
Management to submit that change, along with satitmer ¢echnical corrections. Please note
that overall funding amounts are flat from the eatrfiscal year through FY’09.



Federal Consolidations/ Line Items:

We consolidated the Ohio Developmental Disabili@esincil line items into one, and
consolidated our community grants into one lineniteThese grants include Title XX and the
Foster Grandparent program, as well as otherswilVbe submitting an amendment to
increase the appropriation for the DD Council b&800 to accurately reflect their
anticipated federal grant.

We also consolidated federal Developmental Cenmterilems in an effort to streamline the
overall system. The future role of Developmentahi€es is -- and has been -- a constant
conversation in our field for more than 20 years.ndted earlier, this Administration plans to
operate Developmental Centers as long as therarisetndemand for that level of care.

A QUICK LOOK BACK BEFORE MOVING FORWARD

Earlier in my testimony you learned a little bitoaib Amy, Julie, Maura, and James ... people
served by Ohio’s MRDD services. Their personatisgodepict the need for early intervention
services, for residential and respite care, anddovices to assist aging caregivers.

But their stories are not as hopeful as some othayald share, and so allow me, please, to
share Christy’s story. Christy is a 32 year-oldwam with traumatic brain injury, the result of
a car accident when she was 18. A drunk driveshed into Christy at a stoplight, and Christy
ended up in a coma for six months. One day sheewpkand began the slow road to recovery.

Christy sustained short-term memory loss and saangade to her nervous system, plus
needed a walker. Now, at 32, following intensipeexch therapy, physical therapy, and job
skills training, Christy works at State Farm Inswa Co. in Newark, Ohio, and has held the
job for four years. She doesn’t need her walkerranye and she doesn’t need her job-coach
any more. She is a taxpaying citizen today. Heome helps her parents with household
expenses — but they’ll have to do without it saChristy has met her fiance at a Traumatic
Brain Injury Support Group meeting, and will mou& of her parents’ home this year.
Christy’s road to recovery was paved by a netwdiBDD services and service providers.
Stories like Christy’s are why MRDD services araraportant to 75,000 people in our state.

And now, our strategy for moving forward ...

STRATEGY FOR MOVING FORWARD

In our team’s brief time at the Department, marsyés have surfaced that we feel need
specific attention. They are issues that can beednly with extensive analysis and broad
stakeholder input. We will be creating BiRDD Futures Studprocess. The House placed

the parameters of this concept into temporary lagglas part of our recent agreement with the
Ohio Association of County Boards of MRDD.

The MRDD Futures Study is a system-wide visionldped with stakeholders, and designed
as a guide to continuous system improvements fioigpR007. It is a forum for the systematic
study and development of recommendations to addeegsus issues to improve service
delivery, enhance the funding partnership betwaerDepartment and the county boards, and
streamline system processes. The implicationsefutures Study are long-term.

The MRDD Futures Stugyroject will address all of the following:

* Review the effectiveness, efficiency, and sustalitglof current uses of all funding
sources for MRDD services;



* Propose alternatives for effectively funding theé+iederal share and Medicaid
expenditures for home-and community-based servaaadividuals with MRDD;

» Identify the potential for reducing administratisests in the MRDD system;

* Propose alternatives for effectively balancing rexes available to county boards of
MRDD to fulfill their responsibilities for fundingglanning, and monitoring the
delivery of locally administered MRDD services;

« Examine the efficiency and effectiveness of theentrsystem of separate and
concurrent accreditation, licensure, certificatignality assurance, and quality
improvement activities and propose changes to ingtbat system;

« Recommend steps necessary to assure the longitemncitil sustainability of MRDD
services to meet current and future needs whitedifig counties the ability to make
local decisions about the priority uses of locallevy funding;

» Determine the feasibility and potential benefitsedional planning approaches to meet
specialized and intensive service needs;

* Propose improvements needed and action stepdyadalize the principle of self-
determination by individuals with mental retardatmr other developmental
disabilities;

» Evaluate the effectiveness and equity of the systemses of waiting and service
substitutions lists, priority populations, and hayseparate acuity instruments that vary
by service setting.

Our funding partners, the county boards of MRDDJ ather key constituent organizations,
have begun planning together for conducting thisartant work.

DEPARTMENT GOALS OVER THE NEXT YEAR

What can the people of Ohio, our service delivastners, the Governor, and the General
Assembly expect from us? Upon approval of this letidgquest, you can expect us to
effectively implement a fiscally responsible apgioto providing continuous improvement in
the quality of life for Ohio’s citizens with devptoental disabilities and their familie§he
MRDD Futures Study report, detailing the work of frutures Study group, will be provided
to the Governor and General Assembly in 2008.

We have establishdtve goalsfor the coming year. These goals have been alhdantinue
to be discussed and reinforced with all ODMRDD eawgpEs, and it is in the context of these
goals that we will carry out our work supportedtbg budget.

e Less complex service delivery, with fair and logjisayment systems;

e Good stewardship of limited resources;

e Quality outcomes, through a combination of peopi@ jprocesses;

» Service delivery models designed in response taccebanade by the people served, in
alliance with community supports; and,

* A system-wide vision developed with stakeholders.



As Governor Strickland said in his State of thee&taldress:Where you grow up in Ohio
should not determine where you end up in lif§/e couldn’t agree more. The budget before
you underscores Governor Strickland’s commitmersietwing our most vulnerable Ohioans.
The House has concurred, and we urge your suppevelh. With your assistance, we can
focus on what we CAN do, and invest in what matters

Mr. Chairman, members of the committee, thank yeny vauch for your time and attention. |
stand ready to answer any questions you may have.
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Law Restricting Supported Living Provisions to Remain Unchanged

The Ohio Department of Mental Retardation and Devel opmental Disabilities (ODMRDD) has received
calls from several concerned constituents regarding an amendment to section 5123.165 of the Ohio
Revised Code(ORC) that was approved yesterday( in the biennial budget bill) -- Amended Substitute
House Bill 119 -- by the House-Senate Conference Committee. This Pipeline Extra is published to
explain what the amendment does, and to help alleviate stakeholder concerns.

In the 2008-2009 Executive Budget as introduceel QBMRDD had proposed in ORC
5123.165 to broaden provisions of existing law tirahibit a supported living provider from
providing both a residence and supported livingises to an individual with mental
retardation or other developmental disabilities.

The law change would have expanded the same ptiolnibito include other parties related to
a supported living provider, including most relasy employees, and certain business and
governmental associatehe intent of the proposed expansion language was to ensure that a
supported living provider could not circumvent the spirit of the law by creating an affiliated
entity.

After receiving input from a variety of stakeholdethe ODMRDD determined that
broadening the prohibition could have unintendeasegquences that could harm existing
business relationships. To avoid the potentialghons to these relationships, the ODMRDD
requested an amendment to the proposed languageilih@ot broaden the prohibition to
include related partie3he amendment does not change the general prohibition that appliesto
supported living providers, which will remain as set forth in current law.

The ODMRDD believes this supported living issuansmportant one that requires further
evaluation, and it will be considered as a pathefMRDD Futures Committee. We hope this
communication alleviates any concerns.
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ODMRDD Director, John L. Martin, shared the information contained in this Pipeline Extra at the
Ohio Association of County Boards of MRDD winter conference, today. It includes the foundation upon
which the leader ship of ODMRDD will base decisions and direction, and highlights of the biennium
budget. Director Martin began his comments yesterday by sharing with conference attendees a
personal view of services for people with developmental disabilities, based on issues and challenges
faced by his own family in caring for his son, Joel, now a young adult.

ODMRDD lIssues Priority Goals, Strategies, Action Steps
... Underscoring Core Areas of Interest

The Ohio Department of Mental Retardation and Dgwelental Disabilities (ODMRDD)
provides the following information to update stasilelers regarding overall planning efforts by
key staff in the new Administration. Thpeline Extra begins with a brief review of the

basic foundation upon which the process is build, eontinues to describe broad goals,
strategies, and key action steps. More informatidihbe provided regularly as progress is
made, and your feedback is always invited at tlteafreach issue d?ipeline.

DEPARTMENT'S PURPOSE
The ODMRDD is responsible for overseeing a statewide system of supports and services for
people with mental retardation or other developmental disabilities and their families.

MISSION
The mission of ODMRDD is continuous improvementhad quality of life for Ohio’s citizens
with developmental disabilities and their families.

VISION

Ohio citizens with mental retardation and otheredepmental disabilities will experience
lifestyles that provide opportunities for persoseturity, physical and emotional well-being,
full community participation, productivity, and emjuights.

VALUES

* Lead the development of public policy that supptresself-
determination principles of freedom, support, attlipresponsibility
and confirmation



* Conduct business in an ethical manner and witliarraally structured
guality management system

» Develop sustainable resources that are consistaentlyequitably
distributed and administered

* Increase the capacity of state and local systeraggport individuals
and families

* Work collaboratively with partners and stakeholderpositively affect
the day-to-day lives of individuals and their faesl

e Communicate and promote, throughout the MRDD systam
environment of open dialogue about system issughanges as they
are developed and implemented.

THE FIVE GOALS
During Calendar Year 2007, the ODMRDD will strive to provide:

1. Less complex service delivery, with fair andit@l payment systems

2. Good stewardship of limited resources

3. Quality outcomes, through a combination of pe@nd processes

4. Service delivery models designed in responshdaces made by the people served, in
alliance with community supports

5. A system-wide vision developed with stakehadder

To support the Five Goals, the followiagtion steps will be taken, in a manner that is
consistent with the leadership values, listed eanti this document. In addition, specific and
more detailed steps on this path will be postech ssowww.mrdd.ohio.gowunder “About Us”
and on ‘Inside MRDD’ the employee intranet, undeiréctor’s Corner.”

Goal 1
Less complex service delivery, with fair and logjigayment systems:
* Waiver reimbursement and transition

Action Seps
* Review transition (pause activity) in order to slitypwaiver reimbursement
(homemaker personal care/day habilitation)
» Address reimbursement methodology issues with bta#er input, ODJFS, and CMS

Goal 2
Good stewardship of limited resources:
* Agree on approach to extend of all current Couragird of MRDD/ Department
agreements in collaboration with OACBMRDD and OASM®DD
* Prepare ‘Futures Study.’ Project, designed as @egiai continuous system
improvements following 2007
» Reconcile any existing provider contract issues
* Consistent and clear communications with OBM aa#lettolders
« Align resources for various specific programs argjgets underway, including but not
limited to:
- Money Follows the Person (MFP)
- Medicaid Administrative Claiming (MAC)
- Preliminary Implementation Component Tool (PICT)
- Targeted Case Management (TCM)



- Martin v. Taft settlement, if accepted

Goal 3
Quality outcomes, through a combination of peopié processes:

» Develop processes that support continuous two-wagtdtuent engagement

e Assess and improve technical assistance to staketisol

» Address organizational issues to strengthen andowvepntra-and inter-agency
collaboration

» Re-focus Quality Management Initiative to permeaggnization naturally

* Re-focus Interagency Agreements through DirectOffsce

Goal 4
Service delivery models designed in response taccebanade by the people served, in alliance
with community supports:

» Issues relating to Martin v. Taft settlement

» Issues relating to waiver reimbursement and ottavev options

» Operate Developmental Centers, explore regionainog for specialized and
intensive service needs

* Review of Home and Community-based services

» Sharpen focus on health and safety monitoring

Goal 5
A system-wide vision developed with stakeholders:

e Launch MRDD Futures Study project, designed asidegio continuous system
improvements following 2007, including:
- Developing an overall infrastructure to buildoad-range strategic plan, define
discussion/input and implementation venues, angdgreesupport materials for
stakeholders;
- Defining specific areas of impact for balancivgidéable resources (funding,
service systems etc.) in relationship to the neédsakeholders.
- Address need to ensure sustainability of services

Lastly, Pipeline Extra offers the following as a draft of what the “FugarProject,” previously
mentioned, may entail:

* Review the effectiveness, efficiency, and sustalitglof current uses of all funding
sources for MR/DD services, including funding reeel from local tax levies, tax
equity funding, the general revenue fund and oskesie-based sources, Title XX, and
Medicaid.

» Estimate the effects on MR/DD services of phasiuigtioe tangible personal property
tax;

* Identify the potential for reducing administratisests in the MR/DD system;



* Propose alternatives for effectively balancing fatlestate and local tax revenues
available to county boards of MR/DD to fulfill tmeesponsibilities for funding,
planning, and monitoring the delivery of locallynaidiistered MR/DD services;

» Examine the efficiency and effectiveness of theanirsystem of separate and
concurrent accreditation, licensure, certificatignality assurance, and quality
improvement activities and propose changes to ingtbat system, including the
potential uses of “deemed status” for county boafddR/DD and public and private
providers of service;

* Recommend steps necessary to assure the longitemcil sustainability of MR/DD
services to meet current and future needs whitedifig counties the ability to make
local decisions about the priority uses of locallevy funding;

» Determine the feasibility and potential benefitsexfional planning approaches for
capacity to meet specialized and intensive sermnvesals;

* Propose improvements needed and action stepdyadalize the principle of self-
determination by individuals with mental retardatmr other developmental
disabilities;

» Evaluate the effectiveness and equity of the systeses of waiting and service
substitutions lists, priority populations, and hayseparate acuity instruments that vary
by service setting

* Review other matters the director of the departraensiders appropriate for
evaluation.

Budget Highlights, a Primer

Turn-Around Ohio Focal Point: Martin v. Strickland Settlement (formerly Martin v. Taft)
“Investing in what matters” is an important tenEGmvernor Strickland’s Turnaround Ohio

plan and is a key reason for increasing the ODMRIpBrating budget to fund the state’s

share of the Martin v. Strickland Settlement Agreeim In September 2006, an agreement was
reached to settle the class action lawsuit, orlbirided in 1989 on behalf of institutionalized
citizens with disabilities, which mandated the exgp)an of community residential services.

The agreement offers new residential choices, dhctualternatives for individuals who
currently reside in institutional settings, but do®t require the closure of any public or

private facilities. The settlement is conditionpbua funding approval in Ohio’s next biennial
budget and was negotiated among system stakeholders

If approved by the General Assembly, the fundinth pvbvide opportunities for an additional
1,500 Ohioans with mental retardation and otheeligpmental disabilities to be served
through Medicaid-funded home- and community-basanevs. In addition, individuals living
in institutions will be given the opportunity to Rechoices about their care and select the
types of services they want and need.

Funding Martin v. Taft provides an incredible oppioity for Ohio to cost-effectively settle
the long-standing case and avoid costly litigatiothe future. More importantly, the
agreement will help to alleviate Ohio’s long waljilst for residential services (projected
between 19-20 thousand individuals, statewide)expénd waivers without a reduction to the



state’s GRF subsidies to the County Boards of MRDOD.fund this settlement, the budget
includes a new line item called Martin Settlemdait torovides $6.2 million in FY 08 and $29
million in FY 09.

Advocacy and Protective Services

Ohio law mandates support of advocacy and protestrvices for people with developmental
disabilities. The ODMRDD budget includes a 13.4cpet increase ($329,000) to support the
increased needs in this area. Currently, AdvocadyRaotective Services, Inc. (APSI) has a
growing caseload of 4,361 individuals represented®Protective Services Representatives
(PSRs). These PSRs receive a starting salary gd824nnually and maintain an average
caseload of 57. APSI activated 433 new cases i0&a&nd experienced an increased need to
provide legal services to its clients. The incesimsGRF will help to retain a professional
workforce and will offer improved assurances ofltiteand safety with more manageable
caseloads.

Waiver Reimbursement Transition

The budget reflects an addition of $6.5 milliontegear for the transition of 11,000 waiver
recipients to a new waiver reimbursement systemem\the transition was undertaken several
years ago, legislators were informed that the ttimmswould be budget neutral. However, as
of January 31, 2007, fiscal projections indicate ttosts of services to waiver recipients are
projected to be $6.5 million more than projectedh®yprevious administration.

Budget Summary

The proposetbtal biennial budget for ODMRDD decreases by 4.6 pdrceRY '08 and
includes a 6.7 percent increase in FY ‘09, mucluth is to support the details of the Martin
v. Strickland settlement agreement. The new Marti@tkickland Settlement budget line
includes $6.2 million in FY ‘08 and $29 million FY ‘09.

Excluding funding for Martin, ODMRDD’s proposal ilncles an additional $8.8 million in
General Revenue Funds (GRF) over the biennium, an increase of 2.7 pardeduding the
Martin v. Strickland Settlement, the proposed GBF2008-2009 increases by 4.2 percent in
FY ‘08 and 5.3 percent in FY ‘09.
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- May 8 Levy Results, County Boards of MRDD -

County / Issue Type/ Millage / Results (rounded)

Fulton / Renewal / 2.0 mills Passed, 63% FOR
Henry / Renewal / 1.9 mills Passed, 63% FOR
Jefferson / Renewal / 1.7 mills Passed, 76% FOR
Mahoning / Renewal / 2.0 mills Passed, 73% FOR
Licking/ Replacement / 1.0 mill Rassed, 64% FOR
Marion / Replacement / 1.35 millskailed, 59% AGAINST
Columbiana/ Replacement / 1.5 millsRPassed, 52% FOR

Congratulations to all who passed their levies!
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An Agreement Has Been Reached!

Collaboration Results in a Repeal, an Amendment,
And the Establishment of a Futures Study

What is the Agreement?

The agreement between the Ohio Association of GoBaards of Mental Retardation and
Developmental Disabilities (OACBMRDD) and the Ollepartment of Mental Retardation
and Developmental Disabilities (ODMRDD), regardamgotential federal compliance conflict
when County Boards of MRDD directly contract wigm&ce providers, now establishes
proposed Ohio Revised Code (ORC) language to ref@&26.035 and 5126.057, and their
companion language.

ORC 5126.035 spelled out the former arrangemergdorice contracting between county
boards and service providers, which raised fedsmaipliance concerns with the Centers for
Medicare and Medicaid Services (CMS). This languags proposed to be rescinded in the
current budget. The proposed new language alsaonisolidate the language in 5126.057 and
clarify who is responsible for paying the non-feadgrortion of Medicaid-funded waiver
services. The language outlines how state and leegldollars are to be used, and will
continue to allow county boards to determine therjty uses of these dollars in their
communities.

In addition, the agreement outlined the decisioaertact a law establishing the MRDD Futures
Study Committee, to be comprised of individualresenting various governmental,
stakeholder, and constituency groups. The FutunegySCommittee will review various issues
for Ohio’s MRDD services system.

How was the Agreement Reached?

It was a very thoughtful process, reached by vidlugersistence, patience, respect for
constituent concerns, and a good deal of creatim&ing on the part of all parties involved.
Many viewpoints were aired and discussed, bringingut an agreement which, according to
Patrick Lanahan, Deputy Director, ODMRDD, was anwiin’ compromise. Patrick notes,
“Throughout the discussion and negotiation prockesss struck by everyone’s interest in
resolving this issue in a short timeframe, and \aithappreciation of all the responsibilities
involved. Ohio’s MRDD system stands in better steadause of the consensus agreement,



which was made possible because of the outstanebni of the MRDD legal, constituent
services, and fiscal staff, Governor Stricklandffic®, and the Office of Budget and
Management.”

As noted, a number of individuals and groups camtéé table to arrive at the agreement
resolution. They include Representative Jon Patemsbo assisted in the negotiation process;
Melissa Craddock, policy officer with the office dbuse Speaker Jon Husted; Governor
Strickland’s Office; and, the Office of Budget aMidnagement. In particular, we would like
to thank the OACBMRDD, and the Ohio AssociatiorSofperintendents of County Boards of
MRDD; internal staff at ODMRDD who reviewed variopgoposed solutions; and our many
stakeholders, for their patience in allowing usasolve this issue.

Dan Ohler, Executive Director of the OACBMRDD, confs the collaborative effort involved
in this process: “We are confident that the outcathis difficult process will benefit not

only the 17,000 individuals enrolled on home anchcwnity-based waivers, but also the
50,000+ individuals who benefit from services andports that are not Medicaid-funded, and
are coordinated by their local county boards of MIRD
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This Pipeline Extra provides the full text of thed@et Testimony delivered by Director John L. Marti
to the House Health and Human Services Subcomnmaittise Ohio Statehouse on April 11, 2007.

ODMRDD Budget Testimony

Testimony of John L. Martin, Director
Ohio Department of Mental Retardation and Developmental Disabilities
April 11, 2007

INTRODUCTION

Chairman Stewart, Ranking Member Brown, MemberthefHealth and Human Services
Subcommittee, thank you for giving me an opportutottalk to you today about the Ohio
Department of Mental Retardation and Developmebisabilities and the work that the
Department does in conjunction with its partnere, County Boards of MRDD, private
providers, direct care workers and other advocatedehalf of nearly 75,000 Ohioans and
their families.

| am the Department’s director, John Martin, améve had the pleasure of meeting several of
you since my appointment twelve weeks ago. Thamkfgr welcoming me. | look forward to
working with all of you on behalf of Ohio famili@gho have been touched by developmental
disabilities.

It is my intent today to highlight the most presggissues, and then focus more specifically on
what we can do in this biennium. This approachraaight home especially this year, as our
statewide MRDD Awareness theméfocus on what we CAN do!”

Looking at the big picture, the last few years hagen profound changes in the MRDD arena.
Those changes include:
« A movement toward development of more home and comitnbased options will
allow for more choice to individuals.
* Major changes in the ways services are fundeddoragederal compliance;
* The establishment of a framework for shared respomies with our funding partners
the 88 County Boards of MRDD; and,
e Increases in the number of persons on the Depatsrteme and community based
waivers an increase of 189% since 2001 (from 5871%t666.)



Who AreWe?
And before | go any further, let me describe whoanes and whom we serve.
“We” are Central Office and Developmental Centeptayees of the ODMRDD who are
engaged in serving nearly 75,000 Ohioans and theiilies. And we perform a broad range of
tasks. For example:
* We license and oversee approximately 1200 resmles#ttings
* We certify and review more than 3,000 service piexs
* We review and accredit 88 County Boards of MRDD
* We process about 5000 claims per month for Mediftaided services
« We monitor and track nearly 20,000 cases involumtviduals’ health and safety
issues
* We fund a broad range of unique services and stgppmhelp people be successful in
their communities
« We advise and direct by listening to organizededtakder groups, individuals and
families.

Approximately 298 Central Office employees comptétese tasks. In addition, we provide
services for approx. 1600 individuals in 10 Devetgmtal Centers throughout the state, with a
dedicated team of direct-service staff, provididghdur care.

Whom do we serve? -- The MRDD Population
To invite you more personally into ‘our world’, lilvbegin with a few brief scenarios about
the people we serve. Picture these, if you will ...

* Twin 6-year old girls ‘Amy and Julie’ with cerebnadlsy have been brought into the
home of their step-grandmother, Connie. She spefatke exhaustion of providing
round-the-clock care. She feels the desperatiaryioig to find and afford qualified
nurses to provide care during the day so she cak. wehe worries about their welfare
if she gets sick. Connie’s greatest need frorMR®DD system is for help
coordinating the seven different specialists whavte services for “her girls”. She
needs us to collaborate with other agencies sacesrand equipment can be supplied
sooner and less expensively.

* Now, picture ‘Maura’, a 25-year old woman with dfsBmmaging behavior so severe
she can never be left unattended for a single minBbth of Maura’s parents have had
health problems of their own and her behaviorggaténg worse. While the family is
able to sleep on weekdays when Maura is at théesbdlworkshop, there is little other
reliable respite available. The strain of constare and the toll it takes on the family is
crushing. Services provided or funded through egtzeir lifeline.

* And please picture ‘James’. He arrived at the hofirtas grandparents for a ‘Christmas
visit’ last year with a one-way ticket. His motlsaid she couldn’t handle him anymore
and not to send him back. Born with Fetal Alcohgh&ome, the 27-year old man has
cognitive delays and negative behaviors that Imgtemployment options and exhaust
his family’s ability to cope. This family is amonige many in Ohio headed by aging
caregivers — many in their 70’s or 80’s, who neeglain for their family member to
move out of the home. Currently, they are waitelistor the waiver that would allow
them to do this.

‘Amy, Julie’, Maura, and James ... are your constitaeAnd, all Ohio citizens with mental
retardation and other developmental disabilitiesvil. soon have more opportunities to



experience lifestyles that offer improved persa®aurity, physical and emotional well-being,
full community participation, including employmenpportunities, and equal rights as citizens.

The number of people served by Ohio’s MRDD systam fisen dramatically since 1999 —

from 56,079 people then, to more than 75,000 todayserve these individuals we have
established a series of priority goals. How ouwtd®i supports these goals will be addressed in
my remarks today.

MRDD BUDGET INITIATIVES FOR 2008 AND 2009

The biennial budget, as proposed, makes signifis@té funding investments in three main
areas. | will highlight these investments in satetail, and then touch briefly on areas with
modest inflationary increases. | will not touchareas of flat funding unless you have
guestions. My testimony will conclude by highligig some language changes contained in
our budget, brief comments on consolidation of Iteens and explaining our Department’s
goals over the next year.

THREE AREAS OF FUNDING INVESTMENT

1. Martin v. Strickland Settlement

“Investing in what matters” is an important tenEGmvernor Strickland’s Turnaround Ohio
plan and is a key reason for increasing ODMRDD’srapng budget to fund the state’s share
of the Martin v. Strickland Settlement AgreemeMmt.September 2006, an agreement was
reached to settle the class action lawsuit, orllyirided in 1989 on behalf of institutionalized
citizens with disabilities, which mandated the engpan of community residential services.

The agreement offers new residential choices, thotualternatives for individuals who
currently reside in institutional settings, but do®t require the closure of any public or
private facilities. The settlement is conditionpbua funding approval in Ohio’s next biennial
budget and was negotiated among system stakeholders

You'll note that the budget before you has a nevir Gie item in it, called "Martin
Settlement"” funded at $6.1 million in FY08 and &2&illion for FY 09. These are new
dollars, and largely the reason our departmertiasveig an overall increase from previous
years. They are intended to supply the state nfatctotal of 1500 new Medicaid waiver
slots for Ohioans to have home and community basedces.

Funding the agreement provides an incredible oppdyt for Ohio to cost-effectively settle
the long-standing case and avoid costly litigatiothe future. More importantly, the
agreement will help many individuals who are ontingilists for residential services, without
requiring County Boards of MRDD to take on gredhban anticipated waiver match
obligations.

If approved by the General Assembly, the fundinth pvbvide opportunities for an additional
1500 Ohioans with mental retardation and other lbgweental disabilities to be served
through Medicaid funded home and community basadess Of that 1500, up to 280
individuals living in Developmental Centers, ICF’'BYlor nursing homes will be given the
opportunity to choose a waiver and move into a aewronment. The 280 slots created by
their movement will not be closed, but rather il available for persons requesting that
service.



2. Waiver Reimbur sement

The next significant investment | would like tordgiforward is the proposed allocation under
home and community based waiver services, and, spzeifically, how those services are
reimbursed.

Early last year the Department, along with courggirds and providers, started to transition
Ohio’s waiver reimbursement system from a negaliasg¢e system to a new, federally
compliant system for reimbursing private providansl counties for Medicaid waiver services.
This transition started after three years of intemgvork to design this new system.

We now know that, for the 5572 people who have liesrsitioned, the cost for them will be
$6.5 million more than the projected FY‘05 cosBecause of inadequate data, and the
inability to separate rate adjustments from uttlmaadjustments, the previous administration
did not know how much this transition would codt.is still unclear what the entire transition
will cost because until we are fully transitionadcurate data does not exist. However, we are
committed to making the transition work with theSénillion we are requesting.

The waiver ‘state match’ line item in the execubueget therefore is increased by $6.5

million in FY 08, to $113.6 million, and it remaifiat in the second year of the biennium.

Why is this a good investmen@ver the past five years, 10,893 new waivers l@en
implemented with very little additional state mon&ynce 2001, our funding partners the
County Boards of MRDD have contributed state subaitt local levy funds to provide match
for waivers, which has leveraged approximately $&l0on in Federal dollars. The state’s
provision of $6.5 million will help fund the waivéransition and bring us into federal
compliance without adding to the county boards’extpd contributionslt is a good
investment in order to protect the non-state mosegporting services for more than 16,500
people.

3. Advocacy and Protective Services, Inc.
The third significant investment | would like todrdss is the proposed allocation under
Advocacy and Protective Services, Inc. (APSI) far people we serve.

Ohio law mandates support of advocacy and protestvvices for people with developmental
disabilities. Currently under the direction of AP8Iis area of investment is to address a
growing caseload of 4361 individuals representediProtective Services Representatives.
These individuals maintain an average caseload giedple. APSI activated 433 new cases in
FY 06 and has experienced an increased need talprimgal and other specific services to
clients.

The ODMRDD budget includes a 13.4 percent incr¢d329,000) in line item 320-412 to
support increased need in this area. The incieaS&F will help retain a professional
workforce, and allow for hiring additional staff tmanage increasing caseloads.

AREAS OF INFLATIONARY INCREASES

We are requesting modest inflationary increaséw/®oof our budget line items. The first is
our central office operating expenses (320-321)reviaee are requesting a 3% increase over
the two-year biennium period. This will allow wskeep up with rising payroll costs. The
second line item (323-321) funds a significant jporof our payroll costs for the
developmental centers. It also allows us to keewitipinflationary payroll costs and has a
2.33% inflationary increase for the biennium. Wgiithquestion, these individuals are the most
difficult to serve, and also the most expensivee ODMRDD will continue to operate




regional developmental centers so long as therarket demand from individuals and their
families needing and wanting this level of care.

LANGUAGE CHANGES

The budget proposes that ORC 5126.035 be repeshech governs contracts between County
Boards of MRDD and Medicaid service providers. lenpenting agreements made during the
previous administration, the Governor’s budget ps@s to resolve the issue, following six
years of controversy. The current statute hasmasen able to be implemented, litigation
began in 2003 and continues unresolved, and thegowa is a source of concern with CMS.

During the last biennium, ODMRDD and the countyrogaagreed to put in place written
agreements between the county boards and the Degdrtin part to replace the contemplated
contracts between County Boards and Medicaid wagerice providers. ODMRDD is
working with Ohio Association of County Boards oRIDD and the Ohio Superintendents of
County Boards of MRDD to propose additional budgaeguage being requested by the
County Boards in connection with their supporthd tepeal of ORC 5126.035. As we have
communicated to you, it is our hope that beforehinéget bill moves out of the House, we can
provide you with agreed-to substitute languageadadition, we intend to address these issues
of federal compliance and local authority as a padur ODMRDDFutures Projecto be
discussed later on in my testimony.

We have been working closely with the county boaodsrrive at an agreed upon approach to
this issue. While there is not yet an agreed-ypoposal, there is increased understanding of
the issues. The Department understands that 6.833 is removed, we need to assure that
county boards have appropriate and effective tmolsse in order to be accountable and to
continue to assure health and safety. We arenrmdisagreement about this goal, but the ways
we can accomplish this. Here are the principleswlleuse to know when we have arrived at
an acceptable approach:

* Changes in legislation reinforce that individuaisl #&amilies maintain control over who
they choose to hire and fire as their own qualifieavider

* Previous funding agreements between the countydb@ard the Department that are
fiscally responsible for both should continue itite biennium while longer term
solutions are examined in the MRDD Futures project

* Any agreed upon language should take into accaiet system stakeholders and the
other state departments involved in the program

* Any agreed upon language should reduce ongoindictsndver roles and
responsibilities

* Agreed upon language should bring about stabilityndy the biennium and not defer
finality simply to avoid making tough decisions é&gd

We are encouraged by key legislators’ interesssiséing us to achieve resolution and will
continue our discussions, and remain hopeful tlsa@tion consistent with these principles
can be found.



GRF CONSOL IDATIONS:

You will notice that in the interest of reducingeplexity and increasing local flexibility, we
have consolidated many line items, including thaeiding state subsidies to the County
Boards. This reduces administrative complexitytf@ County Boards, our funding partners.

FY 2007 FY 2008 FY 2009
322-417 Supported Living $43,160,198 $0.0 $0.00
322-451 Family Support $6,938,898 $0.00 $0.00
322-452 Service & Support $8,672,730 .080 $0.00
322-501 County Boards $31,296,087 $90,067,913 $I003
TOTAL $90,067,913 $90,067,913 $90,067,913

Federal Consolidations/ Line ltems:

We consolidated the DD Council line items into osed consolidated our community grants
into one line item. These grants include Title Xixd the Foster Grandparent program, as well
as others.

We also consolidated federal developmental cemteritems in an effort to streamline the
overall system. The future role of developmentalees is and has been a constant
conversation in our field for more than 20 years.

STRATEGY FOR MOVING FORWARD

In our brief time at the Department, many issueglsurfaced that we feel need attention.
They are issues that can only be solved with exteranalysis and broad stakeholder input.
We will be creating a MR/DD Futures Study proceShe MRDD Future Study is a system-
wide vision developed with stakeholders and desigrsea guide to continuous system
improvements following 2007. It is a forum for thgstematic study and development of
recommendations to address various issues to ilmmenvice delivery, enhance the funding
partnership between the Department and the cowasds, streamline system processes, with
implications beyond the biennium.

The MRDD Futures Study project will do all of the following:

* Review the effectiveness, efficiency, and sustalitglof current uses of all funding
sources for MR/DD services, including funding reeei from local tax levies, tax
equity funding, the general revenue fund and oskete-based sources, the Social
Services Block Grant of Title XX of the “Social ity Act,” 88 Stat. 2337 (1974), 42
U.S.C.A. 1397, as amended, and the Medical Assistprogram of Title XIX of the
“Social Security Act,” 79 Stat. 286 (1965), 42 WCSA. 1396, as amended;

» Estimate the effects on MR/DD services of phasiuigtioe tangible personal property
tax;

* Identify the potential for reducing administratisests in the MR/DD system;
* Propose alternatives for effectively balancing fatlestate and local tax revenues

available to county boards of MR/DD to fulfill tmeilesponsibilities for funding,
planning, and monitoring the delivery of locallynaidiistered MR/DD services;



« Examine the efficiency and effectiveness of theaentrsystem of separate and
concurrent accreditation, licensure, certificatiqnality assurance, and quality
improvement activities and propose changes to irgtbat system, including the
potential uses of “deemed status” for county boafddR/DD and public and private
providers of service;

 Recommend steps necessary to assure the longitemncil sustainability of MR/DD
services to meet current and future needs whiterdifig counties the ability to make
local decisions about the priority uses of locallevy funding;

« Determine the feasibility and potential benefitsadional planning approaches for
capacity to meet specialized and intensive sermnvesals;

* Propose improvements needed and action stepdyadalize the principle of self-
determination by individuals with mental retardatmr other developmental
disabilities;

« Evaluate the effectiveness and equity of the systeses of waiting and service
substitutions lists, priority populations, and hayseparate acuity instruments that vary
by service setting

* Review other matters the director of the departnsensiders appropriate for
evaluation.

DEPARTMENT GOALSOVER THE NEXT YEAR
As a Department, we have established five goalthicoming year. Itis in the context of
these goals that we will carry out our work supgadiby this budget.

1. Less complex service delivery, with fair andit@l payment systems
2. Good stewardship of limited resources
3. Quality outcomes, through a combination of pe@nd processes

4. Service delivery models designed in responshdices made by the people served, in
alliance with community supports

5. A system-wide vision developed with stakehadd@Explained in the section above)

General Assembly Expectations

The General Assembly can expect from us, upon appad this budget request, to effectively
implement a fiscally responsible approach to primgadontinuous improvement of the quality
of life for Ohio’s citizens with developmental diskties and their families.

As Governor Strickland said in his State of the&taldress:Where you grow up in Ohio
should not determine where you end up in lif&/e couldn’t agree more. The budget before
you underscores Governor Strickland’s commitmersetwing our most vulnerable Ohioans,
and we urge its passage. With your support, weaaurs on what we CAN do, and invest in
what matters.



Mr. Chairman, members of the committee, thank yety vauch for your time and attention. |
stand ready to answer any questions you may have.

Vo i g:pelin.e Extra feedback ... direct fcom 4ou to the state ...
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2008-2009 Biennial Budget Primer Highlights Areas of Interest

The Ohio Department of Mental Retardation and Depelental Disabilities (ODMRDD) is pleased to
take this opportunity to provide simplified infortioam regarding the just-signed biennial budget,
highlighting those areas of interest to the MRDDnoaunity.

A hallmark of this budget process has been the solid support of our stakeholders.
Pipelinereaders might expect to find a Budget Primer todbleer dry reading, however, the
business of producing a budget is first and fordraqeocess of working with people to
achieve results -- and in that there is no smatamh of drama. Individuals providing

testimony before the team of legislators were cdhmge enthusiastic, and sincere in sharing
their beliefs, and their lives. According to papants in the budget process who have been on
hand during Governor Strickland’s first few month®ffice, a hallmark of the new
Administration has been the simple act of listening

ODMRDD Deputy Director for Constituent Servicesnidka Mayadev, notes that, “The large
number of people and organizations that have hadrymities to speak out about issues
important to them is truly a measure of this Admsiirdtion’s interest in ‘government by the
people and for the people.” Individuals, paresétf-advocates, agencies, providers -- indeed
any citizen with something to say -- they all werglcomed. It was exhausting as well as
exciting to see this budget come together in arogpinere of collaboration. It was also clear
that the Administration was listening.”

Consensus-building was the focus of budget hearangsthe MRDD arena emerged the better
for it. In all, interpersonal relationships wereesigthened across party lines. Now, let’s look at
what was accomplished.

“ It was exhausting as well as exciting to see thisdget come

% L together in an atmosphere of collaboration.”



Elements of the new budget that pertain to or affeople served by the ODMRDD include
many that support thieive Goalsof the ODMRDD Administratigrwhich were outlined in the
March 15, 2007 issue #fipeline

The Five Goals

1. Less complex service delivery, with fair and t@jipayment systems;

2. Good stewardship of limited resources;

3. Quality outcomes, through a combination of pe@plé processes;

4. Service delivery models designed in responsédaces made by the people served, in
alliance with community supports;

5. A system-wide vision developed with stakeholders.

New Budget’s Impact on the Five Goals

While a great deal of information may be gaineddnding the entire budget document,
http://www.legislature.state.oh.us/BillText127/1M8 119 EN_N.pdf we provide, below, a
summary of budget items that impact the Five Givatke budget as submitted by ODMRDD,
as well as those issues that support the overaDBDIRrena:

The main areas the ODMRDD addressed in its budgptasts were:
* Additional Waivers: Funding of 1500 additional waivers for residelnigtions as a

part of theMartin v. StricklandSettlement.Funding approved in the budget provides
opportunities for an additional 1500 Ohioans witbntal retardation and other
developmental disabilities to be served through ikted funded home- and
community-based waiver®f that 1500, up to 280 individuals currently ligim
Developmental Centers, Individual Care Facilities people with Mental Retardation
(ICF/MR), or in nursing homes, will have the oppmity to choose a waiver and move
into a new environmenfThe 280 slots created by their movement will benogued
available for people requesting that service.

A state-provided waiver project will be pilotedthe Gallipolis
L Developmental Center, offering the ODMRDD an opypaiti/ to
experiment as a provider of ten community-basedevsi

L

e Guardianship IssuesThe 13.4% increase approved under Advocacy an@®&iod
Services, Inc. (APSI), a non-profit organizationievhprovides guardianship services
for individuals for whom no other family membergurardian is available, addresses a
growing caseload of individuals served by APSI'stPctive Service Representatives.

L Ohio law mandates support of advocacy and protectervices for
people with developmental disabilities. With theliidnal budget
allocation in this area, a more workable ratio ¢&f to people served
can be provided. Clearly these needs were heard gamlity outcomes
are expected.

L

 MRDD Futures StudyThe budget sets forth in statute the developrokationgterm
plan to direct and focus resources in providing MIREervices, based on stakeholder
input. During the first few months of the new Adisitnation many issues have
surfaced and need specific attention, but can edonly with extensive analysis and
broad stakeholder input.



The Futures Study will be a system-wide visionldped with
stakeholders, designed as a guide to continuousrays

L improvements following 200 Rarticipants in the committee will
systematically study and develop recommendatioagddoess
issues to improve service delivery, enhance fungartnerships,
and streamline system processes.

.

* Waiver Reimbursement Transitiohhe budget reflects an additional amount each year
for the transition of 11,000 waiver recipients toeav waiver reimbursement system.
The waiver ‘state match’ was increased by $6.5iomlin FY 08, to $113.6 million, to
fund the state’s share of matching funds to supmodpproximately $750 million
dollar program. It is a good investment in ordeptotect the non-state money,
supporting services for more than 16,500 people.

Waiver reimbursement funding is a good investrimeatder to protect
the non-state money, supporting services for ntwaa 16,500 people.
Less complex service delivery should result frasghocess.

)

Other Important Considerations

In addition to the items above, other importantsiderations in the new budget address the
consolidation of line items to streamline serviedery; clarifying and simplifying the
structure of supported living services using stakddr input; and, agreed-upon language
bringing into federal compliance statutes govermmagnty boards of MRDD contracting with
private providers for Medicaid-funded services.sTaliso clarified the mutual obligations of
the Department and county boards to provide noeréddnatching funds supporting the
waiver programs.

Budget Summary

ODMRDD'’s budget includes an additional $8.8 millionGeneral Revenue Funds (GRF) over
the biennium, an increase of 2.7% excluding theiesoprovided under thdartin v.
StricklandSettlementThe total budget increase is 6.7% each year in 20082009, providing

a total budget of approximately $1.2 billion eadar It is important to note that this is the
first time in several budget cycles that the Daparit has seen an increase in funding.

Other Key Elements of the New Budget
In addition to the items specific to the ODMRDD bet| the following key elements of other
department’s budgets within the new Administratme important to the MRDD arena:

* Medicaid Buy-In:Allows individuals with disabilities to maintaiheir Medicaid
eligibility and benefits while earning a living;

* Help Me Grow:An increase in funding underscores the Adminigtres commitment
to assisting in the earlier diagnosis and greatdetstanding of various MRDD-related
health issues;

* ICFMR Rate IncreaseAllows ICFMR providers to continue to provide dtia
services in the face of rising costs and staffiagds.

» Autism Diagnosis/Education Pilot ProgranThe creation of this program will help to
make Ohio a leader in continuing efforts to idgn#titism at the earliest possible
opportunity in young children.

The Administration doesn’t always say “yes.”



Governor Strickland carefully exercised his vetavpoto halt the forward motion on some
health and human services-related issues of interése MRDD arena, including the

proposed Special Education Scholarship. In thasrgte, he stated that the Administration
supported the basic concept, but the veto was ohosarder to allow the issue to be more
clearly defined or consistent with the Administoats view of serving the public’s interest.

According to the Governor, “The Administration lees that funding private schools with
public tax dollars deprives the state and its tggpgof proper oversight and accountability of
these programs. Further, by draining funds thatlvotherwise be used to support public
schools, such a program serves to harm the vasrityayf students, including disabled
students, who attend public schools.”

He adds, “The Administration is committed to woikivith the Department of Education and
parents to review alternative policies to best nieeteeds of all children with disabilities.
Indeed, the administration has increased fundinggecial education by more than 8 percent
in each year of the biennium. However, this progdmas not serve that goal. Therefore this
veto is in the public interest.”

Administration’s Leadership Style Reflects Thoughtful Approach to Governing

It is unlikely that anyone in state government say that Ohio’s Strickland Administration
represents ‘business as usual’ at the Statehdusecléar from the many hours of careful
listening to stakeholder testimony, and from onesog discussions with ODMRDD
leadership during the budget process, that thekind team believes that people with
disabilities are people who matter.

According to ODMRDD Director, John L. Martin, “Thisudget was
crafted with the input of the people for whom idésigned to work. We
greatly appreciate the support we have receivednduthe entire budget
process, not only from the Strickland team, butftbe many stakeholders
who stood behind us. While there was disagreememepoint, involving
a critical issue, the parties were interested im aile to come to
agreement on that matter. The result was a testatoghe collaborative
environment fostered during the proces:

The mission of the Ohio Department of Mental Retardation and Developmental Disabilities (ODMRDD) is
the continuous improvement of the quality of life for Ohio's citizens with developmental disabilities
and their families.
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1. April is Autism Awareness Month
... Statehouse Rally set for Thursday, April 19, 11 a.m.

Autism Awareness Month, April, provides an oppoityifor families, friends, and local
communities to raise public awareness about autsgonsored by the Autism Society of
America (ASA), the month-long activities througholog state invite individuals and
communities to get involved by participating inigittes sponsored by their local ASA
chapter, or by promoting services related to autism

On Thursday, April 19, at 11:00 a.m., there willdbeally on the South Lawn of the Statehouse
in Columbus, co-sponsored by the Autism Societ@hio, and the Autism Society of
America, Central Ohio Chapter. In addition, on theine day, they will be sponsoring a similar
rally at 5:30 p.m. in Mansfield. (Contact for tredlies: Doug Krinsky, 614-554-0802)

Rally participants will be calling for legislativaetion to meet the needs of the growing autistic
population, including an Autism Waiver, Health Irsoce coverage, and a statewide early
screening program.

Following is some basic information on the subcutism. Much more is being researched,
and here are two good sources for additional in&dion:

National Autism Associatioat: http://www.nationalautismassociation.org/
Autism Society of Ohiat: www.autismohio.org

Email: askaso@autismohio.org

Barb Yavorcik, President

Phone: 330-376-0211 for regional or local groupiinfation




What is Autism?

Autism is a complex developmental disability thiiéets an individual's social interaction and
communication. It is known as a ‘spectrum disordegcause it affects each individual in
different ways and to varying degrees — thus, treacteristics fall into a broad ‘spectrum’ of
possibilities. According to the Centers for Dise@smtrol and Prevention, autism and its
associated behaviors may be estimated to occuw mmaay ad in 150individuals. Overall, the
incidence of autism is four times more prevalertays than in girls, and typically appears
during the first three years of life. In generdlildren and adults with autism tend to have
difficulty with verbal and nonverbal communicatigsscial interactions, and leisure or play
activities.

What Causes Autism?

Despite a great deal of research, at this poimetiseno single known cause for autism.
However, it is generally agreed that it is causgadlnormalities in brain structure or function.
Brain scans have shown differences in the shapstamcture of the brain in children with
autism when compared to those without the condifR@searchers are investigating a number
of theories, including a link between heredity, s, and birth-related medical problems.
Psychological factors are not believed to be acafisutism.

How is Autism Treated?

Experts agree that early intervention is importanaddressing the symptoms associated with
autism, and that much can be done to improve al'shihances of functioning better in social
situations with regular attention from early intervtion professionaldviost professionals also
agree that individuals with autism respond welhighly structured, specialized education
programs that are designed to meet the individpalscular needs.

As in any treatment plan, it is important for fagmhembers and treatment provideysvork
togetherto address and reinforce areas of social skileiggment, communication, behavior,
and sensory integration.

2. Key Staff Profile, Renuka Mayadev, Deputy Director,
Constituent Services

Pipeline will provide brief profiles of each ODMROMeputy Director, and other key staff, during the
year. Currently we have profiled Michael Rench, MtgDirector, Community Services, and Patrick
Lanahan, Deputy Director, Special Projects. RenMkyadev joined the ODMRDD early this year as
Deputy Director, Constituent Services.

Renuka Mayadev is the go-to person for a uniquedoté staff functions, including Family
Advocacy, Public Information, Administrative Rulesd liaison to Legislative issues. The
combination of all of these activities within thertituent Services staff of seven people
means that Renuka and her team provide key resofacéhe Department, and for various
stakeholders and constituents throughout the state.



“Right now, Constituent Services is very involved
in shepherding the ODMRDD budget
through the House and Senate,” says Renuka.

“Our job is to evaluate what information could be
helpful to legislators, and then provide that
information to them in an accessible fashion.
Constituent Services has a priority responsibitity
listen to our constituents, and to understand and
address their needs.” She adds, “I have enjoyed
meeting some of the families we serve, as well as
stakeholders, and talking with them about their
lives. | must say that | am very impressed by the
Renuka Mayadev support and teamwork | see from the various
advocacy groups and self-advocates.”

Renuka came to the ODMRDD with a legal backgroamd, most recently moved from
California. She is quick to point out, “I am a hetown girl, hailing from the Columbus area,
and | amsoglad to be home. It is exciting to be a part obaganization that provides
opportunities for people to be the best they canltzen very pleased to see the strong support
by self-advocates and their families for our praggbbudget, and, indeed, self-determination
strikes me as one of the most important aspeatsoefng the system forward. | am hopeful
that my legal education, which trains studentse@dalous advocates for their future clients,
will be an excellent foundation for advocating pmople with disabilities.”

“I am hopeful that my legal education, which trains students to be zealous advocates
for their future clients, will be an excellent foundation for advocating for
people with disabilities.”

Pipelineasked Renuka what may have most surprised oesttat her in the first few months
on the job as Deputy Director, Constituent Serviddsr response was, “From my perspective,
it has all been very interesting, however | wily shat | am very impressed by the number of
people in the ODMRDD organization, including Ceh@dfice and the ten Developmental
Centers, who have many, many years with the org#niz, serving our community and

making it their lifelong careers. It shows realecand dedication.”

And, asking ODMRDD Director, John L. Martin, hisrppective on Renuka’s addition to the
team of key staff, he noted, “ | appreciate thesltereative perspectives that Renuka brings to
her position. She is not encumbered by the histbrglationships and issues that many of us
have, which makes her an especially valued asseirtteam.”

Renuka may be reached at renuka.mayadev@dmr.s$tate.o

3. Public Hearings Scheduled for Administrative Rules

ODMRDD is proposing amendments to rélE3:2-9-06 (HCBS Waivers - Waiver
Reimbursement Methodolggy reflect the six-month extension for completimgiver
reimbursement transition activities recently grdrig the federal Centers for Medicare and
Medicaid Services (CMS). Previously scheduledctimpletion by June 30, 2007, transition is
now scheduled for completion by December 31, 2007.

The public hearing on the proposed rule will bedlr@May 17, 2007, beginning af.:30 p.m.
at ODMRDD Administrative Offices, 1810 Sullivant &mue, Columbus, Ohio 43223-1239.



ODMRDD is also proposing amendments to &183:2-17-02 (Incidents Adversely Affecting
Health and Safejy This rule establishes requirements for managioiglents adversely
affecting health or safety and implements a comwtirsuquality improvement process in order to
prevent or reduce the risk of harm to individuafsnendments are necessary to modify the
requirements around reporting and analyzing mapoisual incident trends and patterns, in
accordance with Ohio's commitment to CMS.

The public hearing will be held dvlay 18, 2007, beginning afl0:00 a.m. at ODMRDD
Administrative Offices, 1810 Sullivant Avenue, Caibus, Ohio 43223-1239.

For more details, visit the ODMRDD Rules Under Depenent website at:
http://odmrdd.state.oh.us/rules/development.htm

4. Governor Strickland’s Budget Highlights
... Living Within Our Means, Investing in What Matters

Thanks to Governor Strickland’s CommunicationsfSfahanda Wurst and Jess Goode for providing
these budget highlights. Pipeline provides thegéllghts as part of an ongoing effort to share
information regarding the biennium budget.

Fiscal Responsibility: Slowest-Growing Budget in 42 years

Over the two-year span of the budget, spendingimgéiiease a modest average of 2.2 percent
annually. That's lower than any budget in the #&tears. Eleven state agencies will absorb a
funding cut over the biennium, and 20 others welk& do without any additional funding.
Making these tough choices allows us to targetresmurces to address our greatest needs and
our greatest opportunities.

Health Care: Access to Health Care for Every Ohio Child

Governor Strickland’s budget provides Medicaid nasice coverage for Ohio children whose
parents make up to 300 percent of the federal ppliae, and the opportunity for parents
above the limit to buy into coverage. We will prdeiaccess to affordable health coverage for
every single child in Ohio. The budget also prosiftar an expansion of Medicaid eligibility
for low-income parents and pregnant women, andkparesion of the PASSPORT program.

Higher Education: Zero Tuition Increase in '08; Less Than 3% Increase in ‘09

Today, the state spends less on instructional stifgooour universities than it did in 2001.
Governor Strickland’s budget proposes a Higher Btdarn Compact in which state will
increase funding for the basic instructional supsig 5 percent next year, and 2 percent the
following year and public universities and collegelt agree to no tuition increase in 2008 and
less than a 3 percent increase in 20009.

Education: State Contribution to Local Schools Will reach 54%

Under Governor Strickland’s budget, the foundafiomding per pupil amount will be

increased by 3 percent in each of the next twosye8econd, the budget will focus the state’s
aid formulas to put the emphasis on meeting stsdapeds. Third, over two years, the budget
increases parity aid by 8 percent, and targetsthéa 60 percent of districts most in need.
Fourth, the budget will increase poverty-basedstasce by 22 percent over the biennium.
And the budget increases access to early learmpgrtunities by opening programs to those
whose families make up to 200 percent of poverbupled with the homestead property tax
expansion, the state contribution to local schaollsreach 54 percent.



Property Tax Relief: Average 25% Property Tax Cut for 1 out of 4 Ohio Homeowners

Governor Strickland’s budget will securitize Ohittbacco settlement funds and use the GRF
freed up through the $ 5 billion proceeds to firma0-year expansion of Ohio’s homestead
exemption, as well as to complete the construa@mnmitments of the Ohio School Facilities
Commission. $2.2 billion will be used to meet Saheacilities commitments. The remaining
$2.8 billion will be used to generate $250 milliorsavings on debt service each year for the
next 20 years, which will be dedicated to expandimgHomestead Property Tax Exemption
so that homeowners 65 and older and disabled homergwvon't pay taxes on the first $25
thousand of the value of their homes -- a propirtycut for one in every four Ohio
homeowners.

Increased Funding for ODMRDD: Budget Includes Funding for Martin Settlement and

Other Priority Issues

The proposed budget allows additional funding,eéfrgo accommodate increases related to
the Martin v. Strickland Settlement (formerly Marti. Taft), Waiver Administration, and
Advocacy and Protective Services Inc. Additionadding in these three areas are key to
providing needed services to thousands of indivglaad families throughout the state. (See
Budget TestimonyRipeline,April 11, 2007, ahttp://odmrdd.state.oh.us/pipeline/odmrdd.jtm

In Future Issues of Pipeline ...

In addition to feature articles, and state andonatli news, you may expect to read profiles of
ODMRDD key staff, and information to help you unstand key issues.

cPipeline feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline (formerly ‘Visions’) Newsletter is a puddition of the Ohio
Department of Mental Retardation and DevelopmeDisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumntact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with other#f. you would like to subscribe to Pipeline newsettsend an email t@in-
pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwalike your
subscription to Pipeline (formerly 'Visions') distimued, write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.govFor previous
issues of Visions, visit our Publications sectibhtip://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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Please share your thoughts with us at feedback@odmrdd.state.oh.us
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In this issue closest to the observance of Thanksgiving Day, we highlight a few of
the many things for which we, at the ODMRDD, are thankful ... and that includes

all of you, our Pipeline readers.
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During the course of the year, ODMRDD Director, JahViartin, has shared many of his beliefs and
experiences with Pipeline readers. Grounded in tt@cept of Servant Leadership, he shares this
thought in the spirit of Thanksgiving ...

Thankful for the Opportunity to Serve Others
1. Director Martin Gives Thanks for Dedicated Support Staff

One of the memories that continues to haunt merm My days as a special education
teacher many years ago. Two of my students, DavitiMolly, often would come into
my room after lunch, crying and ask, “Mr. Martinhydon’t the other kids like me?
Why doesn’t anyone want to be my friend?”

A number of years ago our agency used a natiomslutant who referred to mental
retardation as a “disease of loneliness.” Indead,a fitting description of the isolation
so many feel each day.

Thanksgiving, like all holidays, is time for uslie with family -- a time that many of us
look forward to. However, these holidays are oftamful and difficult for people who
are lonely and without friends. Instead of it beanime of celebration and happiness, it
becomes a time when the absence of friends orydretomes accentuated.

Many of you who read thiBipelineare people who will give up at least some of your
Thanksgiving holiday to provide services in onerany settings around the state. For
that day, and probably many other days throughwiyear, you become family and
friend to a person who -- without your presenceculd be alone.



So, when | think about what | am thankful for,stfor each of you direct service
workers, and for your commitment and caring. Ithankful for your sacrifice to be
away from your family on these special days. Mayg®less each of you, and your
work and home families.

Thanks for what you do on a regular basis, so #n@d3 and Mollies in our care don’t
feel alone, but, instead, feel like a member cbmmunity.

o

Last month at the OPRA Conference, these commeregsapresented by Pat Cloppert, parent of an
individual whose home was engulfed in flames, andose caregiver perished as a result. The first
Peggy Porter Award will be given at next year's ORRonference.

Thankful for the Dedication of Direct Service Staff
2. Peggy Porter Award, Introduction by Parent, Pat Cloppert

- Comments, reproduced as written, for the October OPRA Conference -

-John L. Martin

Thank you to the Ohio Provider Resource Associaf@BRA) for this opportunity to share my
thoughts on the initiation of the Peggy Porter Advar

It's a cliché to say “It's not a job, it's a calgii’ but that was exactly the attitude Peggy Porter
had towards her care of my son, John, and BrenddhBraite’s late son, Tony.

Peggy had been married and had been pregnant sewvers, once with twins, but she never
carried to term. She told me that she decidedddwang for our sons was part of God’s plan
for her. While this belief was certainly paramoumshaping her exceptional approach to
caring for my son, there were other characterisies possessed that also made her an
outstanding caregiver. Peggy brought a number e strengths with her to this task.

Peggy had been the director of housekeeping atadaege hotels before seeking what she
thought might be a less stressful job environmdiiite keen observational skills that noticed
an extra washcloth was missing also meant she gbigge¢he sometimes subtle cues given by
individuals with limited ability to communicate.

She Paid Attention to the Details
In the weeks before our sons moved into their Greddousing home, she watched what
Brenda and | fed them, asked where we bought thatines, what they liked to wear, picked
up on what was appropriate for various family fumas, saw how we and when we prepared
their meals. She accompanied us to medical appeints and then often took the young men
by herself to doctors’ appointments.

After they moved into their home, she alerted me dohn’s then pediatrician to the need for
his hernia surgery. She noticed that the mediedtmm his dermatologist had the same label,
but that the pharmacy had given out pills with feedent color — a mistake that meant an
unintended dosage.

When John moved on to our family physician, he waxy impressed by her involvement with
John and Tony and told her what a great thing baeght she was doing for our young men.



A former professional seamstress, Peggy worke@tormte their home as if it were her own.
She covered chairs and made draperies. She sh@pgdedckknacks and wall hangings. She
told me when John’s bedspread looked tired, althdwggrongly suspected that the “tired” part
was that she was tired of looking at it!

We had different cultural backgrounds, and hersavias more direct. | came to value that,
because when she gave you a compliment, you kneweslily thought you deserved it. My
husband Fred, Brenda, and | would sometimes gegoys 3 or 4" of July parties. We
were made as welcome as the many family memberfiands she always seemed to
entertain. Her hospitality meant her house wag#tbering place.

She Was A Superior Advocate
I’'m an only child. After four or five years with osons, when Peggy left me a message at
home, my husband would say, “Your sister called€ ®Wéveloped quite a bond in our common
focus.

Sometimes, she was a more ardent an advocate ts |Sometimes she advocated to me. |
have seen that in one or two providers since thed have come to appreciate the kind of
courage that it must take in that position to sagffect, “Have you thought this through?”

“Are you sure your son is still the person who wbwiant this done this way?” Sometimes it
iIs merely a question of a misunderstanding betwaerpeople, but sometimes it is taking the
risk of challenging a family’s opinion in the inést of the consumer. | have come to respect
that greatly. And,

“ Even if we don’t agree, the direct care provider who will advocate to me for my son can
certainly be counted on to look out for him should the unanticipated happen.”

This litany of praiseworthy characteristics paleshe face of the circumstances that took
Peggy from us. She gave that “last full measur@esbtion” with courage that | don’t know
that | have and pray that might never be testédhd wanted to get out of that house as the
smoke and heat enveloped them, she certainly ¢@yd done so. She knew Tony’s health
was not good and John’s coordination was very mmshe stood her ground to protect them.
What set her apart was not only her professionalmmher love for those who couldn’t
defend or protect themselves.

Brenda and | had so incorporated her into our thtauthat for weeks afterward we would look
at something or hear something and think we mil®éggy, she would like that or find that
amusing, or want to go see that. Now our sistes séhatever she wants to see and knows
what we will never know while we are on Earth.

May this award inspire other direct care professiono exemplify those qualities of
compassion and caring above and beyond what cagiily be expected.

As her minister nephew eulogized his Aunt Peggy,
“ Greater love hath no one than this: that she lay down her life for her friends. ”

Thank you again -Pat Cloppert



Submitted recently to the ODMRDD intranet (staffelsite ‘Inside MRDD’ as a ‘Kudos’ for several
staff members, this example of people working tdgetto accomplish a person’s life goal, speaks
universally to the spirt of our organization’s Migsn ... continuous improvement of the quality of
life for Ohio’s citizens with developmental disaiiés and their families.

Thankful for People Who Make our Mission a Reality

3. California - Bound, with a Little Help from His Friends
It's a perfect illustration of the ODMRDD Missiortigdement.

Dustin W. and his dedicated team of professionatseaGallipolis Developmental Center
(GDC) worked hard to make a major life-goal a tgallheir success in doing so is just one
example of how individuals, staff, and others jpeason’s circle-of-support, can work together
to improve the quality of life for people with dislities ... something for which Dustin, in this

case, is very thankful.
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Dustin, a 21 year old man residing at GDC, wantegtturn to California, to be nearer to his
family. He has many challenges and great potemialalso has a deep sense of love for his
family but has been separated from them for maaia Hix years. Dustin lived in California
with his family until age 14, and then resided élascent facilities in Colorado and Ohio for
the next six years before coming to live at theli@alis Developmental Center in May 2007.

On November 7, after five months of planning anabpess, Dustin boarded a plane bound for
California to reside at Porterville Developmentain@r, near his family. Those instrumental in
Dustin’s successful transfer and relocation incl8deah Jordan, QMRP; Tom Kimball,

Chief Psychologist; Sherry Sexton, Social Worldesyell Williams, Residential Supervisor;
and all of Dustin’s direct care staff and team membThat’s quite a circle of support!

In addition, special thanks goes to Bob HamiltomhefLawrence County Board of MRDD
and Dustin’sAdvocacy and Protective Services I(BPSI1) Guardian, Joe King, both of whom
accompianied him on his trip to California.

Before leaving, Dustin stated, "I'm real happy ¢ogoing home to California, but I'll miss all
the good people | met here in Ohio - | think | leedt some good stuff to help me stay on the
right track - you guys really helped me out a lot."

PostScript: According to Eric Young, program diecat GDC, Dustin has called a few times

— at some rather odd hours due to the time diffemén-
to thank everyone again for helping him.

o



Artistic talent is a richly rewarding gift developg daily in many of the people we serve. We are
thankful that these artists are offered opportures to express themselves, and we appreciate thie sta
and organizations that foster them ...

Thankful for Artists and Their Opportunities

4. Support for Artists with Disabilities is Driven by Talent

Visitors to the ODMRDD website atww.mrdd.ohio.gowhave learned to expect an array of
pretty classy artwork on the homepage, courtesytadts with disabilities throughout Ohio.
This is just one way we can support and sharertrezag work of hundreds of artists who
participate in specialized arts programs, develpgieir individual talents.

How sad would it be to have such talent with ndesa@tHow sad would it be to feel these
feelings and not be allowed the opportunity shiaeet? Yet this is as it was years ago, when
many of the people with disabilities creating aday would have been thought incapable of
such work, such imaginings. Can you imagine?

Can you imagine not seeiffgnanksgiving/Halloweethrough the eyes &fim Wolfe of the
Champaign County art progradrt on Mairf?

TN ‘
‘ Thanksgiving/Halloween ' ... by artist Kim Wolfe, Art on Main, Champaign County

Or, can you imagine not seeing Thanksgiving throthgheyes of David Dewey, Athens
County, whosd& hree Birds and a Blue Gugay be one of the cleverest takes ever on
Thanksgiving and turkey-time?

‘ Two Birds and a Blue Guy ’ ... by artist David Dewey, PassionWorks Studio, Athens Co.



From all of us at the ODMRDD, thank you, Kim, andapaign County! And, thank you,
David, and Athens County!

Hundreds -- maybe thousands -- of artists withldigizzs throughout the state have been ready
to share their talents for years, and we are thankét the opportunities to do so are growing.
If you click on http://odmrdd.state.oh.us/topics/arts/artprgms.paoldi will find a fairly
comprehensive listing of such programs, and moveapportunities are cropping up all the
time. Information about additional or new programbk be added any time we receive it.
Simply emailsherry.steinman@dmr.state.oh.us

The ODMRDD also encourages all to support the variart and craft fairs in your
communities, sponsored by County Boards of MRDD athérs in the disability services
arena. You will find much to be enjoyed, and, imyaases, you will have an opportunity to
meet the interesting and talented artists who lbee&ted and shared their original works.

Look under the special topic area on the homepadpta//odmrdd.state.oh.us/topics/arts/odmrdd.htm
for more information.

o

The Franklin County Board of MRDD is just one exangof a County Board that hosts a special
event thanking people who make extra efforts tofhpkople with disabilities live successfully in the
community. Itis important for all of us to remena to thank people for what they do on a regular
basis ...

Thankful for Extra Efforts by Everyday People

5. Franklin County Board of MRDD Recognizes Several at

Annual ‘Community Star Awards’

Thanks to FCBMRDD Superintendent, Jed Morisonskaring these excellent examples
of people who do so much for which to be thankful:

Thanksto Virginia Ryder: A volunteer with FCBMRDD’S senior program (operated
by Goodwill Columbus via a contract), Virginia i9 §ears old, and takes a besery morning
to assist clients who are senior citizese are thankful for volunteers like Virginia!

Thanksto Ted and Jean Williams: Ted and Jean are parent advocates, who donated
their home to Creative Housing Inc., and initiakedew supported living arrangement where
they will live in a connected yet separate apartiemd their son and two other individuals
will live in the existing house, located in Clintole. Jean and Ted also have been long-time
supportive parents in many other wayse are thankful for parents like the Williams’!

Thanksto Bruce Burns: FCBMRDD Board Member and parent of a son who gss
away several years ago, Bruce was recognized $atuellent leadership and 12 years of
service to the Franklin County communi¥e are thankful for board members like Bruce
Burns!

Thanksto Michae Rigo: Michael works at Home Depot, sharing his expeitisthe
tool department. He is also an honorary policeceffwith the Worthington Police Department.
Michael knows the value of hard work and helpingeos.We are thankful for the people we
serve who take opportunities for success and ntaka excellent examples for others.



In addition to Virginia, Ted, Jean, Bruce, and Mieh several other individuals, staff, and
organizations were recognized at the recent Comm&tar Awards event, with nearly 800
people attending. ODMRDD Director, John Martirscahttended and helped to present the
awards to all recipients.

This issue of Pipeline is a celebration of what Webster’s Dictionary describes as the orginal
meaning of Thanksgiving — being thankful for what one has, and the bounty of the year. We
would like very much to hear from you, our Pipeline readers, regarding what you are thankful for.
Please contact us with your thoughts on this at feedback@odmrdd.state.oh.us and we will share
them with readers of ‘MRDD Today’ at http://odmrdd.state.oh.us/today/odmrdd.htm beginning
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Reminder

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual
Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect

and other MUIs i4-866-313-M RDD (6733). Please note that

MUIs are to be reported to the local County BodriMBDD,

however, it is understood that there may be

times an individual, staff member, or family membmey feel it is a conflict -- or that,
potentially, a County Board may be involved in #tlegation. In those instances it is
important to remember that the hotline number exestd is to be used for reporting concerns

in these situations.

ipeline feedback ... direct from you to the state ...

Questions? CommentsPipeline is a publication of the Ohio Departmeniantal Retardation and
Developmental Disabilities (ODMRDD) and is distried approximately twice monthly to update and
inform readers of time-sensitive, relevant infonmataffecting MRDD stakeholders. Please share your
questions or comments with us about Pipeline netgslatfeedback@odmrdd.state.oh.usr contact
Robert Jennings abbert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwia

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You also may read issues of this newsletter omtie at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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We hope you enjoy Pipeline, and will share youuntitds with us ateedback@odmrdd.state.oh.us

In this issue -

- 1. Dan Housepian Earns PAR Lifetime Achievenfemard

- 2. Family Advisory Council (FAC) -- The Moveaiad Shakers

- 3. Key Staff Profile, Kevin Aldridge, Assistabeputy Director, SITA

- 4. Reminders: Toll-Free Hotline; October isibladl Disability Employment Awareness Month

1. Dan Housepian Earns PAR Lifetime Achievement Award

PAR, formerly known as the Professional AssocidboriRetardation, provides professional training
for those who serve people with disabilities.

“It’s one of those things that acts
as a milestone in your life, and for
me it is like a halfway mark. | am
very much looking forward to the
second half of the game. ”

- Dan Housepian

“He likes to combine personal insight, humor, aolé-play demonstrations during his training
sessions. Most people comment on the training styl‘energetic and real’. No one ever falls
asleep in his sessions — ever!” That's what tlagyabout Dan Housepian, ODMRDD
Coordinator of Developmental Center Services, aadmt recipient of a PAR Lifetime
Achievement Award.

At the 39" Annual PAR Convention October 2, the award wasented to Dan as an

individual who has ... spent a great deal of hiswfaking in the field of MRDD; has made a
positive impact on individuals with developmentedabilities; and, is a leader. Dan has
devoted more than 30 years of his life to the MR&BNna, and in his many years of experience
he has assisted countless others in doing the same.



Dan has served as a superintendent of the Nortideastlopmental Center since 1999 and
also currently serves as ODMRDD Coordinator of Dewmemental Services, working with
Assistant Deputy Director, Ginnie Whisman. Sheagks, “I cannot think of one person more
deserving of this award than Dan. It is an honat pwvilege to work with such a caring and
dedicated professional.”

The distinction from PAR also notes that Dan depetbthe proven programs known as,
‘Right Way Training,” ‘Right Way Leadership,” anRight Way Crisis Prevention/Right on
Time.” He has presented at PAR conferences foerti@an 10 years as an Encore Presenter,
and, at the 2007 convention, again received raviews.

When asked about his reaction to being presenR&RaLifetime Achievement Award, Dan
responded, “Well, of course I'm very excited abibult’s one of those things that acts as a
milestone in your life, and for me it is like a tvedy mark. | am very much looking forward to
the second half of the game.”

Past recipients of the prestigious PAR award irelkidn Linkinhoker, Pat Keel, Mary
Mihelcic-Jones, Virginia Mitchell, Bob Morgan andh€ryl Phipps.

Congratulations, Dan!

“Dan is self-less and dedicated in his service. He has a deep respect for the individuals
and the families our system supports. At the heart of his work is an abiding
understanding that what gives our service purpose is how well we work to improve the
quality of life by supporting people’s choices as they pursue their hopes, dreams, and
fullest potential. Mr. Housepian is truly a role model for us all.” - Director John Martin

o

2. Family Advisory Council (FAC) - The Movers and Shakers

October 16 Meeting Gives Future Committee Feedback on Waiting Lists, SSA’s and More

Individuals and families who
comprise the FAC provide
information to policy makers who
impact direct services. It is
important that policy makers are
informed of issues/concerns that
are statewide. The FAC provides
a forum for direct dialogue and
the exchange of information about
programs, services, and options
available to families who have
members with disabilities

Chris Clayton, center, participated thoughtfully and enthusiastically in the day’s discussion, at one
point commenting, “Director Martin, about these waiting lists - if you sign up for them, | think you



need to be evaluated to see if you really need the services. You shouldn’t be taking up space on
a list for someone else who really needs it.” - Chris Clayton

The Council’s family network
reaches as many other families
in Ohio as possible. The FAC
has regular access to
Department leaders who are
committed to hearing what
families think. On October 16,
the meeting room at the
Columbus Developmental
Center was packed wall-to-
wall with family members and
advocates sharing their
perspectives on several topics.

For example, Ernie Strickland,
(below left, in yellow jacket)
made his belief clear that when
it comes to working with
Service and Support
Administrators (SSA’S)...

” What we need is stability.
We need stability in our
SSA'’s so they are there when
we need them. When we
turn around and need to
have help with something or
get information, they are
there. That’s what we need.”
- Ernie Strickland

Behind Ernie, gesturing, is
Bob Mathews, who added his
response to the question of
“Waiting Lists — Should
priority categories be done
away with and should we go
with a first-come-first-served
system?” posed by Patrick
Lanahan, Deputy Director for
Special Projects. Bob’s

” There are pluses and minuses to any decision perspective is as a parent
about the management of waiting lists. The advocate and as an employee
main thing is that the system in Ohio needs to of Tuscarawas County MRDD.

get caught up with the 25,000 or so people who
are already on the list - already waiting for
services. - Bob Mathews

Family Advisory Council members have long knowrt ti@y are ‘movers and shakers’ in the
MRDD system, and they were certainly a-movin’ arghakin’ on October 16. Peggy Martin,
ODMRDD'’s Family Advocate, welcomed the roomful @rpcipants, and introduced a packed
agenda to a “packed house” with nearly fifty constsrand families who were the focus of



attention. The agenda included an open discussidhe dual subjects of Waiting Lists, and
Improving the Role of the Service and Support Adstriator.

ODMRDD Deputy Director, Patrick Lanahan, posed fquestions to the group, and there was
no shortage of responses, ideas, and challengassded. ODMRDD Futures Committee
‘Accessing Services and Supports Subcommittee’ neesrdilso attended this portion of the
FAC meeting to learn first-hand from the attend&asnily Advisory Council members were
not shy about sharing their views, and that’s tlhy the Futures Committee likes it. Futures
Subcommittee members shared their comments aboutibeful the session was for them. At
one point there were 81 people in the capacity dr@md nearly all offered an opinion on one
subject or another.

” My concern about SSA’s is that some are not advocates for the clients, but are there for the
system, just doing the paperwork. | want a case manager — someone who will work for my son,
not just for the system. “ - Chuck Beatty

Other parents and advocates noted the need farveeence, and the responsibility of
everyone in the system to work hard at improving ltovorks. One parent noted,

” The parent can’t be shy. You have to keep calling and keep digging for information.”

By a show of hands, many individuals and familiegressed their satisfaction with their
Service and Support Administrators, while also rirfifig suggestions for improvements.

Patrick Lanahan observed, “I'm really pleased whik amount of input we received today, and
with the number of people who took their valualmeetto come here and have this
conversation with us. This is how we learn to mg&ed policy choices, based on hearing
first-hand what people tell us they need and wanisgstem to do.”

The meeting also included an SSA Director’'s Pagetasenting several different counties,
discussing the role of the SSA, and managing waltsts. Counties presenting their various
perspectives included Cuyahoga, Union, Hamiltomtdfi, and Medina.

Following the panel was an informal question ansigr opportunity with ODMRDD

Director, John L. Martin. This is a regular starglagenda item for the FAC. Director Martin
made sure that each inquiry was met with as muchnration as possible. For example, when
one family member asked , “What will happen whenFatures Committee work is done?
How will we know it will change anything?” Directddartin responded, “You can be assured
that we are doing this for a reason. We're commhittelooking at the Committee’s
recommendations, and it will become our Departnsentrkplan for the next three years.”

Certain themes threaded their ways through theinggetnd will be addressed either within
the Futures Committee framework, or as a functioone of the department’s divisions.
Among the themes were the need for specific anttsired training and mentoring
opportunities for SSA’s, statewide, and the neegpérents and self-advocates to be well
informed and pro-active when it comes to gettirgghrvices they want and need.

While there are no easy answers to how all of¢darsbe accomplished, meetings such as this
one will help to assure that solutions to challenged issues are arrived at by listening to and
learning from the people who deal with those clmgiéss and issues every day — the individuals
and families who are the movers and shakers iMRBD arena. Meeting participant, Chris
Clayton shared this important thought ...



“ One thing | want to say to you all, and | say this from the heart - is that if you're a parent of a
child with a disability, or a person with a disability yourself, | commend you for sticking with it.
You need to stick with it. Thank you. ” - Chris Clayton

The contact person for the Family Advisory CouisclPeggy Martin. She may be reached via
email atpeggy.martin@dmr.state.oh;usy phone at (614) 466-8706, or by writing to lagr
ODMRDD, Division of Constituent Services, 1810i8aifit Ave., Columbus, OH 43223.

3. Key Staff Profile

Kevin Aldridge, Assistant Deputy Director,
Systems Innovation and Technical Assistance (SITA)

“We’'re the front door to the organization for many
people,” explains Kevin Aldridge, as he describes
the functions of SITA — one of the areas under the
larger ODMRDD umbrella of Community Services.
“We are the front door for questions from County
Boards, service providers, and other service pegtne
in the MRDD arena. We serve as a kind of overall
Help Desk.”

Simple answers to complicated questions come
easily to Kevin ... and that’s a good thing.

He explains further that the 30 employees who itegpdnim include nine Regional Consultants
(https://odmrdd.state.oh.us/counties/sita)md a range of employees who specialize in
everything from Early Intervention Services to Eoyphent Opportunities for people with
disabilities. Under SITA you will find functions & provide opportunities to build stronger
organizations through technical assistance, asagdilelp with conflict resolution and
problem-solving.

Kevin joined the ODMRDD at the end of April, andsyareviously employed with Dungarvin,
a provider. He notes that his major interest indperation of SITA is, “... Ensuring that the
people we serve are the primary focus in all wé do.

He adds that a secondary and also very importanosfs ..."Assisting as much as we can with
local administration of services through County Biseof MRDD and the provider

community, to make services as strong and as densias possible. | am really looking
forward to what the Futures Committee recommendiarcoming months, and am confident
that their recommendations will help us to focusaceas that will most greatly benefit the
people we serve.”

“1 am really looking forward to what the Futures Committee recommends in the coming
months, and am confident that their recommendations will help us to focus on areas that
will most greatly benefit the people we serve. ”



Deputy Director for Community Services, Michael Benpraises Kevin's leadership style and
explains, “Kevin has brought a wealth of experieasd common sense to his role in leading
SITA. He is quickly becoming the lead consultaihiew it comes to assisting the field, and we

are glad he is on the team.”
4. Reminders

October is National Disability Employment Awareness Month

v T As sponsors of National Disability Employment
’ y i Awareness Month, the Ohio Rehabilitation Services
Commission (RSC) notes that this year’s theme is
‘Workers with Disabilities: Talent for a Winning dm.’
Wicicers with dic@bilitios: The 2007 poste(left) is available at
talent for a winning team http://www.dol.gov/odepand may be used in connection

with events that foster employment opportunitias fo
workers with disabilities.

Learn more ahttp://odmrdd.state.oh.us/topics/awareness-monthfimbtm

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible
Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reporting

abuse/neglect and other MUIslis866-313-M RDD (6733).

Please note that MUIs are to be reported to thal [Bounty

Board of MRDD, however, it is understood that thesay be

times an individual, staff member, or family membmeay feel it is a conflict -- or that,
potentially, a County Board may be involved in #tlegation. In those instances it is
important to remember that the hotline number exestd is to be used for reporting concerns
in these situations.

NOTE: The Family MUI Handbookas been updated to reflect the changes to thermell
that occurred at the beginning of the year. Thituides the changing to the reporting
requirements, changes to definitions, and char@#wetnotification requirements to mention a
few. Located on the ODMRDD website in the ‘For Has’ section, the updated handbook is
at http://odmrdd.state.oh.us/mrddlibrary/publicationst.pdf

What’s New at www.mrdd.ohio.gov?

Click on the topic areas listed to the left of #rewvork to ‘learn
: more about’ special topics. TRRDMRDD Futures Committee
“% @ is the most recent Special Topic area to be addetifakes you
. | to a ‘sub-site’ devoted only to the activities st Committee.
Information in this area is constantly updated, enatldes a
great deal of new information this month.

Planning for the Future



o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) for more
information and articles including feature storfiesn around the state.

(ft:pe[in.e feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline is a publication of the Ohio Departmeniantal Retardation and
Developmental Disabilities (ODMRDD) and is distried approximately twice monthly to update and
inform readers of time-sensitive, relevant infonmataffecting MRDD stakeholders. Please share your
guestions or comments with us about Pipeline ndteslatfeedback@odmrdd.state.oh.,usr contact
Robert Jennings abbert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You also may read issues of this newsletter omtie at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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Remembering An Important Anniversary
1. Senate Bill 169 Created County Boards of MRDD

October 25 was the #@anniversary of Senate Bill 169, which establisBedinty Boards of
Mental Retardation and Developmental Disabilitegach county in Ohio. In 1967, SB 169
spelled out the formation of 88 County Boards of MR and thus, the Boards were for years
known as ‘169 Boards'.

According to ODMRDD Director, John L. Martin, “Thiegislation has enabled services to
evolve in unique and creative ways for the bera#fdhio’s citizens with disabilities. It seems
important that we take this opportunity to reflentthose who built this system and worked
tirelessly to provide leadership and direction aer past 40 years.” He adds,

“ 1 am sure much of the work in the early days was slow and difficult; yet it was the
perseverance, vision, and commitment that built the base from which we
continue to build on today. ”

AEBS

Forty years later, the Ohio MRDD service deliveygtem’s annual budget is approximately
$2.5 billion to fund services for more than 80,00dividuals with developmental disabilities



and their families. County Boards are the mosti@nt funding source for these services,
and collectively, raise approximately $800 milliannually through local property tax levies.

The ODMRDD salutes the staff at all 88 County BesasiMRDD, and acknowledges their
many contributions to helping people with disakEBtbe as successful as possible in their
communities.

Speaking of which, Pipeline shares the informakietow, just received:

OACBMRDD Annual Convention Art and Product Show and Sale
Hilton at Easton Town Center
December 5, 2007 4:30 - 6:30 PM
This year’s Ohio Association of County Boards of DIR (OACBMRDD) annual convention
will include an opportunity for individuals with skbilities to showcase and sell artwork and/or
products that they have created. This will taleeelon the first day of the convention.

If you know of interested individuals or businestes would like to participate, please contact
Kim Linkinhoker at 614-431-0616 or emé&iinkinhoker@oacbmrdd.org

2. Ohio Provider Resource Assn. (OPRA) Fall Conference
Covers Topics from Ethics to Safety, and Beyond

“From behind the walls -- to the long journey homéeard
now in their own voices, history as it can be toidy by those
involved in the last years of institutionalizatiohthose
labeled mentally retarded ...”

That was the intro to Program #17 in the OPRA Cranfee
guide, and those who chose to attend left lookangaftissue
to dab their eyes, and with a resolve to remember flar
we’ve come in that journey.

Judy Leasure, Executive Producer/Director of thestlWe
Forget,” documentary, represented Partners for Camitm
Living in Dayton, Ohio, and one of 28 interestirgnues

Judy Leasure discusses offered during the October 30-31 conference.
the film documentary,

‘Lest We Forget'.

ODMRDD Director, John Martin, also was on the ddgcke
providing a ‘State of the State’ address, punctliagehis now-legendary anecdotes that --
while alluding to something about the MRDD systerhegin as simple homespun stories,
until the last minute, when you arrive at the digant point he so simply states. “Somehow
we got from a story about fixing a flat tire on ber to addressing waiting lists,” noted one
conference attendee. He addded, “In the end, lge ima point quite memorably, and it was a
lot more interesting than just talking about thenbers.”

OPRA'’s Spring Conference is scheduled for Marct2Q @t the same location -- Embassy
Suites in Dublin, Ohio.



3. The Road to Freedom, Paved by Voting

The Road to Freedom Bus is touring the United Stgieomoting the Americans with
Disabilities Act and disability rights, and featugiThe Road to Freedom Bus Presentation.
The presentation includes displays of disabiligtdny; photos by Tom Olin; remarks by
community leaders; voting information and resourceeshments ... and much more!

All events are part of the Ohio Disability Vote diban’s (ODVC) statewide Get Out the Vote
activities in October to encourage people with loligges, their families and friends to VOTE.

The ODVC launched its “Feel the Power of the Dikigbvote” celebration in August at the
Ohio Statehouse Atrium. The coalition, which isolaboration of some 30 organizations from
throughout the state, encourages Ohioans with dlisabto register and vote so that their
voices are heard as a stronger and more effeatitiegvbloc.

Sue Hetrick, director of advocacy and public poliaiythe Ability Center of Greater Toledo,
and a coordinator of ODVC, explains why a coaliiemeeded. “People with disabilities
represent the largest minority in this country, #mely vote with the least frequency,” she said.
“People who are elected are interested in stayiraffice, so they pay attention to the people
who put them there (voted for them). We can develambers and we can develop a voting
strength.” She added,

“We are at the very beginning of a very important coalition movement. ”

People with disabilities and those who work witharthare encouraged to vote on November 6,
and to report any barriers to their voting expeareeto the Secretary of State's Office -- phone
614.466.2655, or toll free, 877.767.6446.

For more information, phone Sue Hetrick at 614.8@55; email
shetrick@abilitycenter.orgr, visit the website dittp://www.sos.state.oh.us/index.aspx

Speaking of voting, here’s what's on the balloDimo’s MRDD arena on November 6.
A Pipeline Extra will report results of the electiday on November 7.

- Ohio’s MRDD Issues on Election Day, Nov. 6 -
Voters in nine Ohio counties will decide on November 6 whether or not to support MRDD
issues that help maintain facilities and support critical programs and services, including
the operation of schools, sheltered workshops, training centers and residential facilities.

For example, after a one-year hiatus followindirts levy passage in 12 attempts, the Morrow
County Board of MRDD will ask voters to support.8ILmill renewal for 5 years. If passed,
the owner of a $100,000 home would be assesse@%gér year.



The board has chosen the theiiReach out — and make a differencatiapted from the story
The Star Throweby Loren Eiseley. The moral of the story is twagtever effort it takes to
make a difference in just one life, it is worth it.

Maggie Clark, Adult Basic Education Manager for bward, commented that tReach out—
and make a differendbeme has been a positive one, and well-receivéltei community.

On the far eastern part of the state, Columbianan€as seeking a 2.5 mill additional levy for
10 years. If approved, the new levy would gene$at& million per year and cost the owner of
a $100,000 home an estimated $76 per year.

Board Superintendent, Bill Devon, believes thatgbple could see what the board does on a
daily basis, there would be no question about #dexlrior passage of the levy. “Right now it's
just too close to call,” said Devon. “I'm just hiog for warm weather and a large voter
turnout so we have a better chance of gettingisbise passed,” he said.

Devon went on to say that if the ballot fails, Hward may have to consider eliminating school
services for children ages 6 to 22 years old.

The full slate of MRDD Levies on November 6 are:
Clermont County seeks a .75 mill renewal for 5 gear
Clinton County seeks a 1.5 mill replacement.
Columbiana County seeks a 2.5 mill additional forygars.
Defiance County seeks a .85 mill replacement fpedrs.
Montgomery County seeks a 5.21 combined humancasveplacement.
Morrow County seeks a 1.31 mills renewal for 5 gear
Muskingham County seeks a 3 mill replacement.
Paulding County seeks a 1.4 mill renewal.
Preble County seeks 1 mill additional.

Information obtained from the Ohio Secretary oft&taebsite athttp://www.sos.state.oh.us/

o

4. Homestead Exemption Property Tax Relief
Proves Popular

Governor Ted Strickland has announced that abd&056 additional homeowners applied for
the newly-expanded homestead exemption during @adsegn-up period earlier this year
from July 2 to October 1.



The result is that as many as 788,000 homeowreans $b receive hundreds of dollars worth
of property tax relief on bills payable next ye#is figure includes about 222,000
homeowners who were already enrolled under théofdestead exemption law and did not
need to reapply.

Strickland noted, “County auditors and state oficihave done a tremendous job reaching out
to Ohio’s seniors and educating them about thistiadal tax relief available to them.” He
added,

“The expansion of the homestead exemption offers meaningful tax relief for every senior
citizen and permanently disabled homeowner in Ohio.”

The figures, based on an October 12 survey of goaunditors throughout Ohio, show that
roughly 97 percent of the homeowners thought teliggble for the newly-expanded
homestead exemption are in line to receive it. déartment had estimated that about
775,000 senior citizens would be eligible as welaa additional 40,000 permanently and
totally disabled Ohioans, for a total of 815,000.

The legislation generally allows all senior citiseand permanently and totally disabled
Ohioans, regardless of income, to exempt $25,0@08e0fmarket value of the home they owned
and lived in on January 1 from property taxes. &ka&ct amount of savings from the
exemption will vary from community to community,d&al on local tax rates. On average
across Ohio, homeowners enrolled for the homesramhption are expected to save about
$400 next year.

Homeowners who missed the deadline to have the homestead exemption applied to their
2007 property tax bills (payable in 2008) will get a second opportunity to sign up during
the normal enroliment period, which will begin January 8, 2008, and end June 2, 2008.

For these late sign-ups, county treasurers whiegiapply the full value of the 2007 exemption
to the second-half property tax bill or award ithe form of a refund.

A county-by-county summary of the number of homeersrwho have applied for the
homestead exemption is available at:
http://tax.ohio.gov/divisions/communications/documts#ghomestead _summary.pdf

Note: The State of Ohio received net proceeds @5billion on October 29 as a result of the
tobacco securitization authorized in the FY 20082&xecutive Budget. This was the largest
tobacco bond sale in history. The tobacco se@aiion will allow approximately 566,000
additional people to receive the Homestead Tax [pxem

o



5. Campaign Aims to Reduce Stigma for Addiction,

Mental lliness

The ODMRDD serves many people who have a dual dsagwof mental retardation and
mental illness or addiction issues. Improving plblic’s perception of people who have these
issues is of great importance to their opportusitier successful lives in the community.

We hope you'll ...

think outside the

The Ohio Department of Alcohol and Drug Addictioer8ces (ODADAS) this week launched
the"Think Outside the Stigmaampaign as part of a Legislative Day event atGthm®
Statehouse. The awareness campaign is aimedragingahe negative perceptions associated
with mental illness and drug addiction and is idehto encourage those suffering in silence
to undergo treatment, get well, and contributeoimegy.

Says ODADAS Director, Angela Cornelius, "The botthne is treatment works, people
recover, and Ohioans are worth the investment.bOh®chooses to have diabetes, heart
disease or cancer, she said in a written staterAedtthey don't choose addiction or mental
illness, either.” She adds,

“Alcohol and other drug addictions and mental illnesses are treatable, and can affect
anyone.”

Former Rhode Island State Senator Tom Coderreglkesperson for the organization, Faces &
Voices of Recovery, joined Ohio legislators andexber of Governor Ted Strickland’s
Cabinet in rolling out the key messages that wallused in conjunction with the “Think
Outside the Stigma” campaign. They are:

* Alcohol and other drug addictions and mental ilsessare brain diseases.
* Alcohol and other drug addictions and mental ilse=scan affect anyone.
* Alcohol and other drug addictions and mental ilsessare treatable.

» Individuals with brain diseases should not be disicrated against.

During the event, four Ohio legislators also reedivecognition from the Ohio Citizen
Advocates for Chemical Dependency Prevention aedtirent organization for their efforts in
reducing the stigma associated with these oftenmdisrstood diseases. They are: State
Senator Ray Miller (D-Columbus), State Represevealied Celeste (D-Grandview Heights),
State Senator John Carey (R-Wellston), and StgpeeRentative Jim Carmichael (R-Wooster).

For more information on the “Think Outside the $t@ Campaign”, visit the ODADAS
website atttp://www.odadas.state.oh.us
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6. Briefly ...

National Disability Employment Awareness Month Ends

’ N A Today is the last day of National Disability Emphognt
g < Awareness Month. The ODMRDD salutes the Ohio
N Rehabilitation Services Commission’s (RSC) many
Workers with “,,, celebration events, and this year’s thefgrkers with
: J Disabilities: Talent for a Winning Team.’

fedent for 2 winning team

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major
Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reporting

abuse/neglect and other MUIslis866-313-M RDD (6733).

Please note that MUIs are to be reported to thal [Bounty

Board of MRDD, however, it is understood that therey be

times an individual, staff member, or family membmey feel it is a conflict -- or that,
potentially, a County Board may be involved in #tlegation. In those instances it is
important to remember that the hotline number exestd is to be used for reporting concerns
in these situations.

NOTE: The Family MUI Handbookas been updated to reflect changes to the M@lthalt
occurred at the beginning of 2007. This includessdhanging to the reporting requirements,
changes to definitions, and changes to the naotifinaequirements to mention a few. Located
on the ODMRDD website in the ‘For Families’ sectitime updated handbook is at
http://odmrdd.state.oh.us/mrddlibrary/publicationsi.pdf

MRDD Today at www.mrdd.ohio.gov
Please see ‘MRDD Today’ (click on the green antbyelcon by that name) for more
information and articles including feature stoffiesn around the state.

o

ipeline feedback ... direct from you to the state ...

Questions? CommentsPipeline is a publication of the Ohio Departmeniantal Retardation and
Developmental Disabilities (ODMRDD) and is distried approximately twice monthly to update and
inform readers of time-sensitive, relevant inforimataffecting MRDD stakeholders. Please share your
questions or comments with us about Pipeline netgslatfeedback@odmrdd.state.oh.usr contact
Robert Jennings abbert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requiast, ODMRDD will comply

with all applicable Public Records Lawl$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line. If youwia

like your subscription to Pipeline discontinuedpfing off’) write UNSUBSCRIBE in the subject line.




You also may read issues of this newsletter omtie at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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1. October is National Disability Employment Awareness Month

RSC Kickoff Spotlights Workforce Talent

The Ohio Rehabilitation Services Commission (R&@nprs with individuals with disabilities to
achieve quality employment, independence and dityatetermination outcomes. Created by the Ohio
Legislature in 1970, the seven-member commissiapgsinted by the Governor with the advice and
consent of the Senate.

The Ohio Statehouse Atrium was an ideal accessible
venue for the RSC celebrationgétional Disability
Employment Awareness Mon®ponsored by the
organization’s Employer Advisory Committee and
Consumer Advisory Council, the event’'s theme,
‘Workers with Disabilities: Talent for a Winning dm,’
wason display in print, via audio, and available ihet
inclusive and visual formats.

Workers with disabifilies:
falent for 2 winning team

Opening remarks by RSC’s James Clinkscale reinfbtice theme and reminded
attendees that while RSC has assisted nearly 85@fa@s with disabilities in securing
employment, that still means that about 70% ofatbeilable pool of talent in the overall
disability community is unemployed. He noted,

“This segment of the workforce is made up of people who refuse to be defined
by a prefix. They refuse to be defined by the ‘dis’ in disability.”

Clinkscale also introduced several examples ofdimgl Ohio’s workforce through teamwork,
including employer/employee partnerships throughlbeatstate. Presenters and speakers



during the kickoff event included Ohio Lt. Goverraord Director of Developmeritge
Fischer, State Senatdsteve Stiversand RSC Executive Directalphn ConnellyConnelly
noted that last year alone, $3.6 billion was eagrnationally, by people with disabilities who
entered the workforce.

Following the event was the introduction and pass#Ha resolution§CR 1) to declare
October as "Disability Employment Awareness Mon#iter the adoption of Sen. Stivers's
resolution, Governor Ted Strickland and Lt. Goveribee Fisher issued a proclamation to do
the same.

The ODMRDD supports National Disability Employméwareness Month activities and will
post information related to these effortsvatw.mrdd.ohio.gov

The2007 National Disability Employment Awareness Month
poster is now available alttp://www.dol.gov/odepand may
be used during the year in connection with relagednts that
foster employment opportunities for workers witbadbilities.

J

2. September Offered Opportunities for People with
Disabilities to Prepare for Emergencies

The ODMRDD strongly supported National Preparedndsesith (September) efforts, focusing
on what we can do to assist people with disabditeebe better prepared for emergency
situations. Free trainings were held in each of the six ODMRBE&pions throughout the state,
reaching people receiving MRDD services, their pdeks, and related staff.

In addition to instructional videos and printedg@etation materials, Emergency Preparedness
Kits were brought to each meeting for participantseview contents and discuss how they
might personalize their kit to include specifinite that they may need in an emergency. The
basic kits were assembled by the Vinton County 8a@@MRDD/Vinton Industries, Inc. and

are available for ordering by contactitagni@vintonmrdd.com

Be Prepared! Vinton County Preparedness Kit team members slenan
are: (left to right) Tammy Stapleton, Habilitati®pecialist; Alva Mount,
Stacker; Amber Radune, Quality Assurance; Tonyekirs, Assembly;
Jenessa Meadows, Assembly.



During a presentation held in Region 5, at Mountridae Developmental Center, ODMRDD
Review Manager, Ann Weisent, explained,

“You might even think about making two of these for yourself. One for your basement or
safe-area in your home, and the second to keep in a vehicle you would be using in the
event of an evacuation.”

The ‘Ready’campaign promotes activities that encourage indalslto have aemergency
supply kit make a family emergency plan, and be informeditith@ different threats that may
affect them, as well as take steps to get traimeldemgaged in community preparedness and
response efforts.

ODMRDD'’s overall efforts in reaching people withsdbilities with preparedness information
targeted to their needs has been highlighted ondltienal Department of Homeland Security
(DHS) weblog ahttp://www.ready.gov/america/npmO7/index.hiamd will be featured in the
winter issue oPipeline Quarterlyto be published in November/Decembis.request free
materials from DHS, visivww.ready.gowr call 1-800-BE-READY.

o

3. Funds Released to Improve Housing Opportunities for
Ohioans with Disabilities

A total of $14.5 million has been released to imerbousing opportunities for adults with
mental retardation and developmental disabilit@ess Ohio.

Specifically, more than $6.3 million will be usexltelp reimburse counties for the purchase of
housing for adults with developmental disabilitiesJuly 2005, as part of the ODMRDD
community capital assistance housing program, bfities in Ohio applied and were approved
for financial assistance to expand housing optfonadults with disabilities in their
communities. The program calls for each of the &inties to receive 75 percent of the
average cost of a home in that county.

In addition, the Controlling Board approved theseede of more than $8.1 million to assist
counties with the acquisition and/or renovatiompfperty that will house adults with
developmental disabilities who are receiving anviaial Options (I0) waiver as part of the
Martin v. Strickland settlement. An 10 waiver iflame and community-based Medicaid-
funded waiver that provides federal reimbursementértain Medicaid services in non-
institutional settings.

In October 2006, a settlement was reached in ter&é class action case of Martin v.
Strickland, which sought to give Ohioans with depehental disabilities the option of
receiving care in a home-based setting as oppasadraditional institutional setting. Under
the settlement, the state is funding an additiar&00 IO waivers over the next two fiscal
years for individuals who are currently in an itgion and choose to move, or who are at risk
of being institutionalized but who would choosétserved in a community setting.



Michael Rench, ODMRDD Deputy Director, Communityn8ees, notes, “Safe, affordable,
and accessible housing is a growing need for Ghikeas with disabilities. This 14.5 million
dollars is an investment in creating a pool of ded®using suited to the needs of these
Ohioans. Many of these citizens will be moving oliinstitutions and into homes in the
community for the first time in their adult lifeThis is not only an investment in housing but
also in building stronger local communities.”

“This is not only an investment in housing, but also
in building stronger local communities. ”

o

4. ‘Money Follows the Person’ Initiative Re-Named
HOME Choice

In January 2007 Ohio was one of 17 states awardatirfg for the ‘Money Follows the

Person’ (MFP) demonstration project enacted by @swyas part of the Federal Deficit
Reduction Act of 2005. Ohio is expected to receipgo $100 million in enhanced federal
matching funds over five years. The funds willused to relocate approximately 2200 seniors
and individuals with disabilities from institutions home and community-based settings, and
to help Ohio balance its long-term service and supgiructure.

Following the award, Ohio established workgroupslemtify issues, develop
recommendations, and design processes to implaimeproject. The Consumer Outreach
and ldentification (COI) workgroup decided that thi#iative would benefit from a specific
identification which has consistent recognitionaape from MFP.

“The initiative’s name must accurately reflect theent behind ‘balancing the system’ by
expanding choice,” said Susan McKinley, Consumdatitas Coordinator with the Ohio
Department of Job and Family Services and COI sulbuittee facilitator. “Certainly, Money
Follows the Person is not widely identified withrsitioning persons from long-term care into
the community,” she added.

For that reason, the brand natHEME Choice — Helping Ohioans Move, Expanding Céoic
was selected, and will be used to identify the Nikative in all future references.

In addition, a HOME Choice logo was developed thatures those words and a house with an

open, welcoming door.
HGME

For more information about HOME Choice, visit
http://ifs.ohio.gov/OHP/infodata/MFPGrant/info.stm
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5. What's New at www.mrdd.ohio.gov?

MRDD

today

Click on this icon for
updated news briefs

‘No Place like Home’
artwork introduced
www.mrdd.ohio.gov on
launch day, July 12, ‘06

‘Sunny’ pops up to assist in
your web surfing. If all else

fails, contact us at
webmaster@odmrdd.state.oh.us

6. Reminders

Mission

Launched in July 2006, the mission of the ODMRDD
website is, To create and maintain an easy-to use
and accessible website that is a primary vehictate
ODMRDD to communicate effectively with the MRDD
community.”

While we strive to make sure that this mission is
apparent every day to every user, we also know the
site contains a lot of information to be discoveaad
digested. Briefly, here are a few things to look fo

Homepage

Click on the topic areas listed to the left of #revork
to ‘learn more about’ special topics. TG®MRDD
Futures Committees the most recent Special Topic
area to be added, and takes you to a ‘sub-sitestddv
only to the activities of this Committee. Infornatiin
this area is constantly updated.

At the top of the homepage screen, clickAdmout Us
and you will find ourTable of Organizatiomt
http://odmrdd.state.oh.us/about/organization.atrd
other helpful information. Also at the top of the
homepage, und€ontacts look for a comprehensive
listing athttp://mail.mr.state.oh.us/cdo/

In addition, a helpfuGlossaryof often-used acronyms
is located at the bottom of the homepage, at
http://odmrdd.state.oh.us/apps/internet/WDS/WDS Gl

osSsary.aspx

More website information in a future Pipeline.

J

Ohio Adult Siblings Conference October 12 & 13

e

¥ Onio SIBS

SPECIAL INITIATIVES BY BROTHERS & SISTERS



The Seventh Annual Ohio Adult Siblings Conferersatithe Columbus Airport Marriott
Hotel, October 12 and 13, 2007. Please wsitv.ohiosibs.confor more information or e-mail
Rachel Straus atraus.9@osu.edar Tom Fish afish.1@osu.edu

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible
Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reporting

abuse/neglect and other MUIslis866-313-M RDD (6733).

Please note that MUIs are to be reported to thal [Bounty

Board of MRDD, however, it is understood that thesay be

times an individual, staff member, or family membmey feel it is a conflict -- or that,
potentially, a County Board may be involved in #tlegation. In those instances it is
important to remember that the hotline number exestd is to be used for reporting concerns

in these situations.

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) for more
information and articles including feature stoffiesn around the state.

d’tpelme feedback ... dizect ﬁom you to the state ...

Questlons’? Comments’PlpeIme is a publlcatlon of the Ohio DepartmenMgital Retardation and
Developmental Disabilities (ODMRDD) and is distried approximately twice monthly to update and
inform readers of time-sensitive, relevant infonmataffecting MRDD stakeholders. Please share your
guestions or comments with us about Pipeline ndteslatfeedback@odmrdd.state.oh.,usr contact
Robert Jennings abbert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfing off’) write UNSUBSCRIBE in the subject line.
You also may read issues of this newsletter omtie at:http://www.mrdd.ohio.govVisit our
Publications section &ttp://mrdd.ohio.gov/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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We have revamped ‘Visions’ electronic newslettegrtivide a more frequent and consistent flow afrimfation
from the Ohio Department of Mental Retardation &w®lelopmental Disabilities (ODMRDD) to you, and bac
again. If a portable digital file (pdf) of Pipelirie attached to this email, please open it to e@jogompanying
photos and other graphics in a more traditional stetter format. We hope you will enjoy the new kige and
share your thoughts with us at feedback@odmrde.sthitus

In this issue

- 1. Quality Initiative Update

- 2. Special Needs Program, Delaware County’srtybl ownship

- 3. Waiver Transition, Frequently-Asked Question

- 4. MRDD Awareness Month an Opportunity to FoondVhat We Can Do

1. Quality Initiative Update

... Direction Under New Administration Further Defined ...

We share the following next steps in the ODMRDDI®uiitiative to provide an update on its diremti under
the new Administration.

The ODMRDD Department of Community Services is entty reviewing the Quality

initiative to determine the most effective use wdidable resources, and move forward with the
original intent of the Real Choice Systems Chamf@3C) Research and Demonstration
Grant. The decision also has been made to susgetaincactivities related to the quality
initiative, and redirect energies to accomplishcéfpeoutcomes, as outlined in the workplan
below.

In this process, the Department will develop andital infrastructure using computer-based
tools to facilitate ODMRDD’s collection, organizaii, and analysis of data, prior to moving
on to other activities.

According to Michael Rench, Deputy Director, Comntyiservices, “We are committed to

the overall concept of quality, and want to be surefocus is on measures that matter most to
citizens with disabilities and those who suppoenth To that end, we will ask our stakeholders
to guide us in the next steps.”

“We want to be sure our focus is on measures that matter most to citizens with
disabilities and those who support them.”



Plans will progress in conjunction with stakehotd@nput, and the Department will provide
information to the field as developments occur.

If you have specific questions that are not ansavesethe information in the workplan below,
please contadéeslie.minnich@dmr.state.oh.us

Task Responsible Estimated
Timeline
1 Finalize Framework ODMRDD 2/26/07
2 Identify ODMRDD data sources for use (select ODMRDD 2/26/07
Performance Measures that for which data currently
exists in CART)
3 Perform detailed data mapping ODMRDD 2/28/07
4 Populate and validate data warehouse and data mar ODMRDD 3/23/07
5 Develop Cognos cubes and reports ODMRDD 4/13/071
6 Schedule and conduct Cognos training for five ODMRDD 4/20/07
demonstration counties
7 User testing Demonstration 5/4/07
Counties
8 Modification feedback and recommendations Denratish 5/4/07
Counties
9 Adjust Cognos cubes and reports ODMRDD 5/28/07
10 | Conduct second training and group feedback®essi ODMRDD 6/8/07
with five demonstration counties
11 | User testing Demonstration 6/29/07
Counties
12 | Modification feedback and recommendations Dernnatisn 6/29/07
Counties
13 | Update QIMS Performance Measure implementation = ODMRDD 7/16/07
plan and proceed with Phase II.
14 | Evaluate “next steps”, future system needs ODmBRD 7127107
Demonstration
Counties, QMAC

2. Special Needs Program, Liberty Township

... Addresses Specific Safety Issues ...

ODMRDD Director, John L. Martin, recently visitecelaware County, and was made aware of this exciting
program, designed to improve safety issues for jgeaghat community who may need special atterdiarng
emergencies. Thanks to Director Martin for sharthgs information with Pipeline.

Emergency Medical Service providers in southerraldare County’s Liberty Township have
found a unique way to serve the special safetysieéckesidents in this community.

The Special Needs Program was developed to assesency responders with vital
information regarding citizens who have condititimst require special assistance from the
medical community, including serious conditions dhebsses, ambulatory issues, etc.
According to Lt. William Piwtorak of the Liberty Tanship Fire Dept., people who qualify for
the program include:

« Any child or adult who has an iliness or condittbat requires medical specialists to be
involved for an extended period of time
e Any child or adult who is non-ambulatory and neassistance for mobility purposes.



Liberty Township residents are encouraged to wsitv.libertytwp.organd complete a Special
Needs form. Then, a team, including a medicalatpceviews pertinent information such as
medical history and list of medications, and entersto a database to be accessed by
emergency responders. Registration is voluntany,cam be completed online or at the Fire
Dept.

The residents’ address and phone number are thggeit! in the county’s 911 call-center
database, so dispatchers can inform emergency sqgedbers. Due to privacy concerns, the
only information the dispatchers have is that @& iSpecial Needs’ house, and the facts that the
on-site emergency responders need are accessectuifly.

“We were looking at our communities, and how we could serve them better.”

The registry system provides additional supporbbeythat of a medical alert bracelet, which
many individuals wear. According to Lt. PiwtoraK,He website was also designed to help
kids who are coming home early from the hospitasjpitals are cutting costs and kids are
coming home sicker. We were looking at our commesjtand how we can serve them
better.”

ODMRDD Director, John L. Martin, notes, “l was ingsised with this program when | heard
about it through the first-hand experience of aikaiwas talking with in Delaware County.
It hits home for me, as my son has special needkhs mobility would be a concern in any
emergency situation.”

Special thanks to ThisweekNewspapers for some dfiftrmation contained in this story.

3. Waiver Transition, Frequently-Asked Questions

... Check www.mrdd.ohio.gov for updates ...
The information below contains Frequently-Asked <fioas on the subject of the current "pause” in\W¥ai
Reimbursement Transition activities. These wiltdfeeshed often, at the ODMRDD websitew.mrdd.ohio.gov
as needed.

Why has a “pause” been recommended by the Departmén

Over the past 20 months, Ohio’s MRDD system has laeking to design and implement a
transition to a new waiver reimbursement systenis Thange is necessary because the federal
government requires a statewide approach to Matreanbursement and did not support
Ohio’s previous system of individually negotiatedies. Ohio negotiated a twenty-four month
transition period, from July 2005 to June 200ramsition all MRDD waiver consumers to

this new statewide reimbursement system. This impfgation period was phased in, in order
to work out all of the complex details and provitgning to individuals and their families,
County Boards of MRDD and providers.

Unfortunately, a number of complex details remairegolved, and these are hindering
progress on some of the later transition phases Dpartment, under new leadership of
Director Martin, recognizes the importance of dreaa reimbursement system that works. At
the same time, any changes to the new reimbursesystem must be approved by the federal
government. The Department has made the suggesttbe field to‘pause” the transitionso
that Ohio can develop and propose some changhs federal government, with the goal of
improving our new reimbursement system.



How will the “pause” affect individuals who have ateady transitioned to the statewide
system?

The federal government continues to require Ohimaiesition payment for all waiver services
to a statewide reimbursement system. Over the eairthe past twenty months, many
individuals have transitioned to the new systenis Tpause” will not affect transitions that
have already occurred, and the existing servicelsethat have already been established for
many individuals. In other words, during this “pauperiod, no one who has been transitioned
to the new system should be returning to the fosgstem of negotiated rates.

Will there be any formal guidance about how long tle "pause” will be?

Working with staff from the Ohio Department of J&l-amily Services, the Department plans
to offer a detailed proposal to the federal goveanniby the end of March. This will include a
new timeline proposal. Any and all changes to thisteng system — including the timeline -
must be approved by the federal government. Uegitlback from the federal government is
received, the Department cannot offer a viableres®e regarding the length of the “pause.”
However, given the Department initiated the “pause, will not hold county boards
accountable to previously stated deadlines in lajhhis.

Does this “pause” apply to all transitions?
The Department is recommending a “pause” for ahgitions with the following guidance for
exceptions:

» If the county board of MRDD has made a financiahocatment related to an
individual’s transition service plan (example: negted a new lease for an apartment
for a person who is scheduled to move in the dleam);

e If a county board of MRDD is enrolling a new indivial on the waiver;

» If a prior authorization request is pending, plesese question #6; or

» Other extenuating circumstances as identified bByGbunty Board of MRDD.

Does this "pause” include Adult Day Services?

The Department will be examining opportunitiesrtgorove Ohio’s approach for
reimbursement of Adult Day Services; thus, the ‘§egius recommended to apply to Adult
Day Services, as well.

What happens if the county board of MRDD has alreayg submitted a prior authorization
request for an individual whose transition is schedled to occur within the next few

weeks?

No later than March 2, 2007, the Department witiyide each County Board of MRDD with a
list of all prior authorization requests currerpgnding for that county. If a county board
wishes to move forward with any of the pending paothorization requests, the board must
contact Dan Gazdik, a Waiver Unit Manageari.gazdik@dmr.state.oh)usith that direction.
Otherwise, the requests will be held pending feekltii@m the federal government on any
potential system improvements. Further directiggarding the “paused” prior authorization
requests will be issued at that time.

How will this “pause” affect any state hearings thaare pending?
All administrative state hearings related to traoss that have already occurred will continue
to be processed without interruption.

How is this fair to those who have already transibned and had to get a new roommate or
lose some staffing time?



The federal government is requiring Ohio to impletree statewide reimbursement system for
MRDD waiver services. That requirement has not gednOhio’s current request to CMS to
“pause” implementation in order to make some imprognts will not “stop” or “reverse”
progress made to date.

Over the past twenty months, various individuald gneir families, providers, and county
board staff have expressed concerns about diffemmponents of the new reimbursement
system. This “pause” is an attempt to address srtieese concerns in a manner that builds
upon much of the foundation that has already betabkshed. In order to negotiate any
changes with CMS, it will be imperative to focusamy a few areas and then show
discernable results. That said, it is virtually gardeed that some concerns that have been
voiced to the Department will remain unaddressed.apblogize for that, but at the same time,
we must acknowledge our inability to construct stegn that meets the ideal of every
stakeholder in light of limited financial resources

Where should | direct any additional questions regaling this “pause?”

The Department encourages all stakeholders togeestions to the following email address:
waiver.support@odmrdd.state.oh.Department staff will review questions sent to #rsil
box at least twice per weekday throughout the donadf the “pause” and will manage
responses in one of two ways:

For questions asked by more than one person, bethuestion and a response will be posted
on the Department’s web page. A link will be aviaidaon Monday February 27, 2007, via
http://mrdd.ohio.gov

For questions that are specific to an individutalation, Department staff will follow up
directly with the person who poses the question tkis reason, it may help to include your
name and a telephone number where you can be teache

The Department will attempt to respond to questieitisin three working days.

4. MRDD Awareness Month Focuses on What We Can Do

... Statehouse Event, March 2, Promises Strong Kickoff ...

Celebrating March as MRDD Awareness Month, the M&statewide kickoff event at the
Ohio Statehouse will focus on what people with liigges can dq and highlight the active
participation of individuals with disabilities. Thevent will run from 10 a.m. until noon.

Members of ODMRDD’s Constituent Services group ribtg a strong MRDD community is
excited about bringing their ideas and enthusiammméw opportunities to the Statehouse this
year. “We have had several phone calls from cositibughout the state asking how many
individuals they can bring to the event, said sgpkeson, Robert Jennings. People arriving in
a van or bus may wish to drop off their particigaomh Third Street side (main entrance to the
Statehouse) and then park around the block on Steget, where an area will be clearly
marked for that purpose. In the event that theeS3ateet area is full, local parking lots would
be the next choice for larger vehicles.”

The ODMRDD, Ohio Public Images (OPI), and the Ob&velopmental Disabilities Council
(DD Council) co-sponsor the Statehouse event eaah Yhis year's MRDD Awareness
Month theme is, ‘Focus on What we Can Do.’



For additional information about MRDD Awareness Moavents and promotional items, visit
the OPI website atww.publicimagesnetwork.org

In Future Issues of Pipeline ...

In addition to feature articles, and state andomaiti news, look for profiles of ODMRDD key
staff, and a look at an international team fromdRaysvisiting Ohio to learn about how people
with disabilities receive services and live in communities.

cPipeline feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline (formerly ‘Visions’) Newsletter is a puddition of the Ohio
Department of Mental Retardation and DevelopmeDisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforradership of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumntact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes:MRDD values subscriber confidentiality and doesstw@re subscriber addresses with
others. If you would like to subscribe to Pipelimawsletter, send an email to:
join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line. If youwiablike your
subscription to Pipeline (formerly 'Visions') distimued, write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.govFor previous
issues of Visions, visit our Publications sectibhtfp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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In this issue -

- 1. Decision Made on Framework for Simplified Reimbursement System

- 2. Senate Expected to Provide Widespread Support for State’s Biennial Operating Budget

- 3. Professional Advancement through Training and Education in Human Services (PATHS)
- 4. Finance Funds Extends Partnership

1. Decision Made on Framework for Simplified
Reimbursement System

ODMRDD Director, John L. Martin notes, “Our commitment is to fine-tune and make this proposed system
simpler and more efficient over time. We now have an agreement on format, and are still working with the field to
obtain feedback and firm up details.”

Overview of Homemaker Personal Care Proposal to CMS

Ohio has committed to transition its reimbursement approach for MRDD waiver services from
individually negotiated rates to a new, consistent statewide approach. Per an agreement with
the Centers for Medicare and Medicaid Services (CMS), this transition was scheduled to occur
between July 2005 and June 2007. As Ohio’s families, providers and county boards of MRDD
began to implement the agreed-upon changes, they began to wrestle with some significant
challenges that were not contemplated earlier in the new system’s design and development.

For example, the new system requires providers to calculate homemaker/personal care service
ratios for each 15-minute billing unit. This is complex and overwhelming to implement for
settings where individuals are sharing services.

Other concerns and complexities of the system included:

e Providers were concerned that a great deal of time previously spent attending to the
needs of individuals would now be spent calculating complicated ratios.

e The new system was so complex and required so much additional documentation that
ODMRDD was concerned about the risk of increased audit findings.


mailto:feedback@odmrdd.state.oh.us

e There also were concerns regarding the new system’s likely effects on the provider
workforce. For example, would this be so difficult that people would look for other jobs
rather than provide direct services to people in our system? Anecdotal evidence
suggested that this might be the case.

These unintended consequences were of great concern to Governor Strickland and his new
Administration. On March 30, 2007, CMS staff notified Ohio that a six-month extension had
been granted in order to provide Governor Strickland’s new team some time to develop and
negotiate proposed changes with CMS.

Community Involvement

A work team was established to focus on targeted improvements to the Homemaker Personal
Care (HPC) reimbursement process. The charge of the work team was to identify specific
areas of the HPC documentation that could be resolved in the near term, and recommend
solutions on how to do so.

This team was chaired by the ODMRDD and included active participation by the Ohio
Department of Job and Family Services (ODJFS), providers, and county boards of MRDD.
Because of the technical (claims documentation) focus of this work team, individuals who are
receiving waiver services were not active participants -- however, status reports and the final
recommendations of the work team were shared with the field at various conferences and
parent advisory meetings, and via the ODMRDD regular electronic newsletter, Pipeline.

Discussion at work team meetings was candid and constructive. Everyone was committed to
reaching a viable, long-term solution within the CMS-approved timeframe and through the use
of a consensus approach whenever possible. The Strickland Administration appreciates the
collaboration demonstrated by all team participants.

Everyone was committed to reaching a viable, long-term solution within the CMS-approved
timeframe and through the use of a consensus approach whenever possible.

Core Philosophies
The following philosophies were central throughout the proposal development process:

e Changes will apply only to situations where individuals are sharing HPC services (i.e.,
roommate situations.)

e Documentation burdens should be lessened to the extent possible so that providers can
spend more time focusing on the individuals they serve;

¢ No additional costs should be added to the system;

e The reimbursement approach should result in a person’s ability to know what level of
resources are available in the event that the person wishes to leave a current setting/
move to a new place;

e Audit expectations must be straightforward;

e Improvements must be sufficiently straightforward so that Ohio can gain CMS approval
as soon as possible and begin training immediately, allowing the entire transition to be
complete by December 31, 2007.

Proposal Highlights

Ohio is building on concepts that already have been approved by CMS.

To expedite federal approval and accomplish the transition within the allotted timeframe, Ohio
simply could not afford to reinvent the wheel. The following components of our current
reimbursement approach will remain consistent:



The Ohio Developmental Disabilities Profile (ODDP) — Ohio’s assessment instrument
that is used to assign individuals’ funding ranges for the 10 waiver.

The Individual Service Plan (ISP) — This personalized service planning tool is
developed and modified annually for each waiver enrollee.

“20/20” and other validated local planning tools — These are used by county boards of
MRDD to build service ratios and cost estimates for each setting, based on the needs of
each individual in the house. Each person’s ISP is used during this site-specific
planning process.

CMS approved base rates for HPC

Medicaid Administrative Authority — All delegation arrangements are included in the
“Firewalls” document.

Payment Authorization for Waiver Services (PAWS) — This software enables the state
to authorize a ceiling on the total amount of waiver service units and cost for each
person enrolled in the 10 waiver.

Medicaid billing processes — Providers will continue to submit claims on an individual
basis for the exact amount of services rendered.

Additional benefits relative to the current system
This proposal positions Ohio to perform future analysis and make data-informed decisions.

Simplifies documentation requirements for providers while maintaining fiscal
accountability;

Establishes a web-based data interface tool that will be used by the state, county boards
of MRDD, and providers;

Reimburses for the exact number of service hours rendered without requiring
reconciliation;

Creates new reporting capabilities that will enable Ohio to evaluate the long-term
success of the reimbursement system, based on analytical benchmarks.

Proposed Details

Components of the proposed process that are different from what CMS has approved
previously are shown in bold.

1.

An individual service plan (ISP) is developed for each individual who shares services.
The ISP ...

Identifies the person’s homemaker/personal care (HPC) service needs
Outlines the person’s schedule, staffing patterns, and shared service ratios
Includes the need for awake or asleep night time supervision

Indicates whether or not the person qualifies for either the medical and/or the
behavior support rate modification

An ODMRDD-approved and validated cost projection instrument (such as the 20/20) is
used to calculate the annual HPC cost for each person who shares services and the total
annual HPC cost for the group of individuals. These calculations incorporate:

e The base 15-minute unit rates from the waiver reimbursement rule

e Shared service ratios

e Behavioral and/or medical rate modifications, as applicable

The cost projection instrument calculates the total annual direct service hours needed to
meet the service ratios for the shared services.



4. Total annual HPC cost for the group of individuals is proportionally allocated to the
individuals sharing services based upon each individual’s estimated share of service.

5. County board staff enter the following data into the ODMRDD online application:
Site identification

Names of individuals sharing services at this site

Span dates for the HPC services

Total allocated HPC cost for each individual (#4)

Total direct service hours for the site

6. The online application calculates an hourly direct service rate for the specific
configuration of services that will be provided in that setting to that group of
individuals.

e Total annual HPC cost of the shared services (#2) is divided by the total
annual direct service hours (#3)

e This hourly direct service rate and the actual direct service hours provided
are used to calculate individual specific daily rates

e This hourly direct service rate would be recalculated when significant
changes occurred in the configuration of services for the group of
individuals

7. Provider enters the following data into the ODMRDD online application:
e Actual direct service hours provided in a seven day period
e The days of service for each person for the seven day period

8. The online application calculates total weekly reimbursement owed to provider
and the corresponding individual specific daily rate.

e Multiplies hourly direct service rate times the actual direct service hours
provided

e Apportions weekly reimbursement to each individual based on ODDP
percentage

e Divides each individual’s weekly apportionment of reimbursement by the
days of service to calculate the daily rate for each person for that week of
service

9. Provider submits claims for each person using this calculated daily rate.

10. Provider will maintain documentation regarding specific service hours rendered
(e.g., payroll data) and also specific days in which each individual received
services. This will be made available for audit purposes.

Additional Improvements

To support the targeted changes outlined above, ODMRDD will commit additional staff
resources to improve the timeliness of waiver match obligation reconciliations with county
boards of MRDD. This will enable the boards to make more efficient use of their resources in
support of individuals’ service needs.

Additionally, ODMRDD and ODJFS will commit to improving the timeliness of the MRDD
waiver prior authorization process. This effort will be undertaken with the input of all
stakeholders and will include enhanced training and technical assistance.



For additional information as it becomes available, visit the ODMRDD website at
www.mrdd.ohio.gov, or contact Tracy.Williams@dmr.state.oh.us

o

2. Senate Expected to Provide Widespread Support for State’s
Biennial Operating Budget

The Ohio Senate is expected today to moved forward with the state’s two-year operating
budget (House Bill 119) which includes language that supports the ODMRDD Futures Study,
additional waivers for services defined under the terms of the Martin Settlement, increased
guardian and protective services and other MRDD system enhancements.

ODMRDD’s portion of the budget for fiscal years 2008 and 2009, totaling more than $1.1
billion in state and federal funds, has received a tremendous level of support from the General
Assembly, which is expected to fully fund the Department’s requests. Most important in the
budget has been $35 million over the biennium for settlement of the Martin lawsuit.
ODMRDD will use the additional resources to provide the state match for some 1,500 new 10
waivers, to be rolled out over the next two years.

“We are gratified by the support we have received from the Governor, the House, and now by
the Senate,” said State MRDD Director John Martin. “We also really appreciate the many
stakeholders and constituents who supported our budget throughout the process.”

The final two weeks of June will see a set of negotiations between the House of
Representatives and the Senate as the two bodies resolve differences between their two
versions of the bill. Governor Strickland must sign the final version of the budget by June 30,

2007.

3. Professional Advancement through Training and Education in
Human Services (PATHS) Boasts Statewide Framework,
Coordinated Curriculum, Qualified Graduates

PATHS, a program of the Ohio Association of Direct Support Professionals, is an award-
winning voluntary credentialling program for direct support professionals who work with
individuals with MRDD in Ohio. According to PATHS project manager, Amy Gerowitz,
approximately 40 people will graduate, statewide, during the next few months, and in total
there have been about 300 graduates earning the PATHS Certificate of Initial Proficiency.

Gerowitz also noted that at a recent event in Dayton, twelve students were graduated, and
congratulated by ODMRDD Director, John L. Martin. Director Martin provided the keynote
address, and the luncheon was catered by the Montgomery County Board of MRDD Food


http://www.mrdd.ohio.gov/
mailto:Tracy.Williams@dmr.state.oh.us

Service Division employees. Attending the graduation ceremony were more than 50 self-
advocates, parents, staff, families, administrators and agency board members.

PATHS grads (l. to r.) in Dayton, congratulated by ODMRDD Director John L.
Martin (far left): Pamela Taylor, Beverly Bradsher, Brian Hughes, Nafeesa Huff,
Jill Johnson, Tracey Johnson, Michelle Hunter, Craig Burns, Lisa Barnes, Karen
Gabbard, Jeannette Wehrle, Angel Robinson, and Patty Blanton.

PATHS graduates are very enthusiastic about this training. As Dayton graduate Beverly
Bradsher commented,

“PATHS is an excellent training program, as it gives an extensive overview of this field.
It has given me a new perspective on how to provide the best care for the people | support.”

Graduate Nafeesa Huff stated,

“PATHS helped me gain confidence to pursue a management position,
and it is helping me succeed in that position.”

And, Stacey Krohn (BitterSweet Farms) shared these thoughts:

“First off, I just want to tell you that this program has completely changed the way | do my job.
I have learned new skills that have made me a better direct care staff person.
I have found a voice that | thought I lost.”

PATHS began in 2001 as a result of a grant from the Ohio Developmental Disabilities Council
that continued through 2006. PATHS also received financial support from the ODMRDD in
2001, and again in 2006-07, along with support from the Department of Labor in 2004.
Significant in-kind support also has been received from agencies and individuals.

Gerowitz explains that PATHS, * ... provides an opportunity for direct support professionals to
participate in a credentialing program that offers state of the art, person-focused knowledge to
help support people with disabilities wherever they live and work. It also provides a career
ladder so that direct support professionals will be more likely to stay in this field, gain
professional knowledge and stability, and have a long lasting career with advancement
opportunities, rather than ‘just a job.” In addition, staff turnover may be reduced and funds
allocated to creating a competent career force, rather than on turnover and recruitment
activities.”



PATHS provides an opportunity for direct support professionals to participate in a
credentialing program that gives them state of the art, person-focused knowledge so that
they can help support people with disabilities wherever they live and work.

For more information about PATHS, please visit, www.ohiopaths.org or contact Amy
Gerowitz at agerowitz@ohiopaths.org , phone 513-484-2772.

o

4. Finance Funds Extends Partnership

The Ohio Community Development Finance Fund has now made its third grant to assist
Creative Housing in the development of accessible housing in Franklin County. The $20,000
grant will be utilized to offset predevelopment costs at Creative Housing's Apartments at
Stoneridge under development in Gahanna, Ohio.

The Gahanna site is one of three accessible apartment sites currently under development by
Creative Housing. Funding for these projects is being provided by the U.S. Department of
Housing and Urban Development and the Franklin County Board of Mental Retardations and
Developmental Disabilities. More information on the Finance Fund programs is available at
www.FinanceFund.org

The Apartments at Stoneridge

P
Changing Housing. Building Hope.
www.creativehousing.org

o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green and yellow icon by that name) at
www.mrdd.ohio.gov for more information and articles including feature stories from around
the state.

In Future Issues of Pipeline . . .
You will see some exciting new regular features in addition to state and national news.
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mailto:agerowitz@ohiopaths.org
http://www.financefund.org/
http://www.creativehousing.org/
http://www.mrdd.ohio.gov/
http://www.mrdd.ohio.gov/

Vo i L:pelin.e feedback ... dizect fcom 4ou to the state ...

Questions? Comments? Pipeline Newsletter (formerly “‘Visions’) is a publication of the Ohio
Department of Mental Retardation and Developmental Disabilities (ODMRDD) and is distributed
approximately twice monthly to update and inform readers of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Please share your questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.oh.us, or contact Robert Jennings at
robert.jennings@dmr.state.oh.us , phone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and does not intentionally share subscriber
addresses with others. However, in the event of a public records request, the ODMRDD will comply
with all applicable Public Records Laws. If you would like to subscribe to Pipeline newsletter, send an
email to: join-pipeline@odmrdd.state.oh.us and write SUBSCRIBE in the subject line. If you would
like your subscription to Pipeline discontinued (‘opting off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter on the web at: http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publications section at http://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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We hope you enjoy Pipeline, and will share youuttds with us afeedback@odmrdd.state.oh.uBo add
someone to the Pipeline distribution list please the simple subscription information at the ehdaxh issue.
In addition, we have identified each acronym afiitst usage, and invite you to look up any addiéib
information about them at http://odmrdd.state.ofapps/internet/WDS/WDS_Glossary.aspx

In this issue -

- 1. Martin Settlement Rollout ... Where It's Athéfe It's Going
- 2. Governor Signs Executive Order
- 3. Help Offered to Hearing Impaired re: ThéfData Tape

1. Martin Settlement Rollout — Where It's At, Where It's Going
For background information on the Martin v. Strickland Settlement and other information on the subject,
please visit the ODMRDD website at ... http://odmrdd.state.oh.us/topics/martin/settlement.htm

1500 Waivers — Martin v. Strickland settlement activity timeframe now underway

The state budget bill for Fiscal Years ‘08/'09 umbéd funding for thélartin v. Strickland
settlement, which will enable an additional 150@Qible individuals to choose community-
based waiver services over a two-year period. biliget includes plans to enroll 600
individuals in Individual Options (I0) waivers beten September 2007 and June 2008, and
then an additional 900 individuals between July@80d June 2009. Enrollment will be
phased, with 60 to 75 people enrolling each month.

Simply stated, that’s 1500 lives changed. Andngirag 1500 lives is no small matter. The
process by which this occurs must be well-conceiwsethodical, and applied consistently
statewide. What follows is a description of theqass that has been developed, including the
information that is being presented to stakeholdéeraeetings this month.

Changing 1500 lives . .. is no small matter.

Concepts included in the allocation formula
The ODMRDD is the state agency responsible for @am@ntation of thdartin settlement.
During the planning process, staff requested ifi®as families, advocacy organizations,



providers and County Boards of MRDD. Many of theleas were included in the final
allocation plan.

In addition, ODMRDD staff used statistical analyisexamine different factors related to the
demand for waivers. These factors included coupégific waiting list information, the
poverty level in each county, and the availableassessments in each county. While
developing this model, the ODMRDD analyzed respsnséehe survey of institutional
residents that was conducted this spring. Lastyy ODMRDD asked County Boards of
MRDD about their administrative capacity to supgattiitional waivers.For more

information about the model and the allocation noethlogy, please send questions to Frank
Blair: franklin.blair@dmr.state.oh.us

Implementing the allocation formula

Each County Board of MRDD is assigned a specifiner of
waivers to allocate to residents who live in th@henunity. Each
county will receive between 2 and 201 waivers dkiertwo year
period. While all 1500 waivers technically coulel iised to
support individuals who are leaving institutionattsgs, a
minimumof 280 waivers will be used for this purpose stadiew
Each county board will receive a ‘base’ allocatibat could be
used to serve anyone (either currently living i@ tommunity or
in an institutional setting). Then — dependingloa size of the
county and the statewide results of the surveystitutional
residents — a county may receive an additionaliBpexmber of
waivers to enroll only individuals moving from instional
settings.

Please click on this linkttp://odmrdd.state.oh.us/topics/martin/settlenientto view the
county-by-county waiver allocation plam this document you will notice columns for each
fiscal year, as well as county-specific requireragatserve a number of people from
Developmental Centers (DCs) or Intermediate Caddift@s for the Mentally Retarded
(ICFsMR) and Nursing Facilities (NFs).

Pilot Project, Gallipolis Developmental Center

The FY ‘08/'09 budget bill also includes a spegqibt project for employees of the Gallipolis
Developmental Center to provide waiver servicesaanore than ten individuals if the
individuals select the DC as their waiver provid&his program will be developed this fall
and requires federal approval before implementaimours in 2009. Due to the number of
details yet to be developed, the Martin waiveradtmn formuladoes notontemplate
retaining a ‘reserve’ number for this project. TWBMRDD will identify waivers for the
project at a later date.

Planned Timeframe of Waiver Allocation

In order to allocate the 1500 waivers over the ywar span, ODMRDD will work closely with
County Boards of MRDD to plan the phased enrolinpgatess. It is very important that the
statewide enrollment progress matches up with shiemated timeframe for expenditures.

The ODMRDD will monitor each county’s progress vearefully and provide regular
reporting to the public. If a county board is eatolling according to its projected timeframe,
ODMRDD will work with that county board to assibem in remedying any issues. In the
event of special circumstances, the state resémeasght to reallocate the waiver to a different
county if the original county board is unable te tise waiver within the expected timeframe.



More information related tomeframe milestoneas located on the ODMRDD website at
http://odmrdd.state.oh.us/topics/martin/settlentdmnt.

Criteria for Selection of Enrollees

Named plaintiffsin the lawsuit: It is important to note that named plaintiffstive Martin v
Stricklandlawsuit will be guaranteed access to waivers,@nuhty boards have been informed
of the names of these individuals and instructeghioll them.

Minimum 280 enrollees moving from institutional settings. Each county board may be
provided a minimum number of individuals to be serfrom ICFsSMR and from nursing
facilities. (Note: Not every county has a specific minimumbarmfor these categories.n
order to enroll individuals for these waivers, eaohnty will have the ability to examine its
waiting list information as well as the list of Imluals who live in nursing facilities, ICFsSMR
or Developmental Centers who indicated that theyld/be interested in an 10 waiver
opportunity. County boards will then identify ingluals who may use the Martin waivers.
Please note that an individual who indicated ongbevey that he or she would like to move is
not automatically entitled to a waiver.

Other enrollees. County Boards of MRDD have been given flexibilityserve the most
pressing needs in its communitWhile a person’s position on the waiting list most
considered by the county board, it is not the sielfiermining factor for a waiver enroliment.
In other words, the Martin waivers present an opputy for each county to serve the special
needs of that community. Examples may includedcér with special health care needs,
individuals with elderly caregivers, additional pemoving from institutional settings, etc.
Individuals now enrolled on Level One waivers digilgle to be considered to receive an |10
waiver through the Martin Settlement.

Payment Information

The waiver services for all 1500 waivers will bedied by the ODMRDD. It is our objective
to enroll 1500 people over this two-year periodteAthat point, any additional waivers added
will be subject to the availability of state appriagion.

In other words, if the General Assembly and the €oe@r authorize an increase, more
individuals may be enrolled. If funding is heldtfla Fiscal Year 2010 or beyond, then the
ODMRDD will have to manage enrollment to a levedttls affordable — and perhaps waivers
would not be refilled when someone disenrolls. €hiemo guarantee of what will happen in
the future, but ODMRDD will seek to advocate fondiing to continue 1500 waivers (and
possibly more.)

If one of the 1500 named individuals disenrollsrira Martin Settlement 10 waiver, the
determination to provide a replacement enrollm@mpiootunity to another individual in the
same county will be made by the ODMRDD, based eratfailability of enough general
revenue funds to provide waiver services necedsaagsure the individual's health and safety.

These IO waivers are portable, and remain withrilvidual even when the individual moves
from county to county.The ODMRDD will manage waiver availability to thevél of the
appropriation available.

In addition, at the time of their initial enrollmieon the 10 waiver all individuals participating
in this initiative shall receive state matchingdsrfor IO waiver services in amounts indicated
by their Ohio Developmental Disabilities Profile@DP) scores and, if receiving Adult Day
waiver services, with their Acuity Assessment lastent (AAI). This funding covers any



services approved through the Prior Authorizatioscpss, as long as the services are
medically necessary. The ODMRDD has committedrtwiging increased matching funds
over time if the needs of individuals increaseedkected in their AAl and ODDP scores and/or
as approved through Prior Authorization.

In addition, no individual enrolled in a Martin war shall reside in an unlicensed setting
serving more than three other individuals with raérgtardation or developmental disabilities.

Pipeline will provide more information on the MartSettlement waiver rollout
in the near future.

An action plan is being developed to identify siie@DMRDD staff for specific
responsibilities, and to determine steps to bertaded implementation timelines to be met
when expected enroliment lags or expenditure fatscaxceed projections. Please refer to
www.mrdd.ohio.govfor more information soon. Specific questionsusth be referred to
Nancy McAvoy at hancy.mcavoy@dmr.state.oh.us

o

2. Governor Signs Executive Order -
Grants the right to certain home care providers to collectively bargain

Acknowledgements to Kristen Rankin, Labor Cou@#ice of Collective Bargaining, Department of
Administrative Services, for this information.

On July 17, 2007, Governor Strickland signed anchttee Order granting the right to
collectively bargain to certain independent honre gaioviders who are paid by the state
through Medicaid waiver programs.

The Order is intended to foster professional stedgland conditions for all independent home
care providers in the industry as it takes on avgrg share of the state's health care burden.
As the choices for Ohio’s senior citizens and eitig with disabilities are expanded, there must
be a qualified work force to support their longrtecare needs. Allowing the providers access
to a collective bargaining process will help theamngeffective representation when negotiating
for work-related benefits.

The independent home care providers (IHCPs) reféaén the Executive Order are not state
employees or providers employed by home healthageacies. The Order does not create
state employment status, nor does it alter theueniglationship between IHCPs and in-home
care recipients. The IHCPs provide ongoing Medigaimbursed, direct-care services
administered by the departments of Aging, Job ardily Services, and MRDD. The
Executive Order does not require the providersottectively bargain, but rather states that
Ohio will recognize a collective bargaining repretsgive if they choose one.

The Office of Collective Bargaining (OCB) is the ¥&onor’s designee for purposes of
collective bargaining, including any representagdgction. OCB will be working closely with
the departments of Aging, Job and Family Serviaad, MRDD throughout this process. As
the Governor’s designee, OCB will solicit inputriranany stakeholders, agencies, providers,
and advocates prior to any collective bargainiracess.



Below is an explanation of the process by whichlIth@Ps may choose a bargaining
representative. In the event a bargaining reptasee is selected, more information will be
provided at that time.

* A labor organization may request through OCB adidhdependent Home Care
Providers eligible to vote in a representationt®@&c The list will be valid for 90 days
from the date issued.

e The labor organization must demonstrate to anieleabonitor that it has the support
of 30% of all eligible voters.

* Once the election monitor has determined that tiseae30% showing of interest, the
election monitor will call for a secret ballot efien, which will be completed by mail.

* Any other labor organization that can demonstrateast a 10% showing of interest
may also request to participate in the represematiection.

* The election monitor has 30 days to complete tbeesdallot election. A majority of
the IHCPs voting will determine whether there Wil an exclusive bargaining
representative.

« If an exclusive bargaining representative is sekbcthe parties have 90 days to begin
bargaining.

If you have further questions, please email yoguest tadDAS.ocbinfo@das.state.oh.toy
more information.

The Service Employees International Union (SEIW siabmitted a request to OCB for a list
of Independent Home Care Providers eligible to wot representation election. SEIU and
OCB will work together to choose an election monitbadminister the representation
election. SEIU must demonstrate to the satisfaaticthe election monitor that 30% of IHCPs
on the eligible voter list request an electionatest SEIU as their exclusive bargaining
representative.

“The Order is intended to foster professional standards and conditions for all
independent home care providers in the industry as it takes on a growing
share of the state's health care burden.”

o

3. Help Offered to Hearing Impaired re: Theft of Data Tape

Reprinted from Gongwer News Service, Wednesddy,23u2007

The state has contracted with a company to prdvedeidentity-theft protection and
prevention services to people who are deaf/heamipgired, whose personal information is on
a backup computer tape stolen from a state inteamn'tast month. The vendor the state has
been using to provide those services cannot accalataohis segment of the population, so
the state has contracted with Identity Safeguatrd@eaverton, Ore., to provide these services.

Starting at 5 p.m. today, residents who are deakaring impaired who received a notification
letter with an activation code can call the compaithh TDD and TTY communications
capability at 1-800-981-7576.



o

Corrections: In a recent issue #ipelinewe misrepresented the acronym for ICFMR. It
stands for Intermediate Care Facilities for the M#y Retarded. Also in a recent issue we
incorrectly identified Steve Hansen, Deputy Directduman Resources, as previously serving
as Superintendent of the Northwest Ohio Developaiélenter. He did not serve as
Superintendent there, rather as Director of HumesoRrces.

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) at
www.mrdd.ohio.govor more information and articles including featories from around
the state.

In Future Issues of Pipeline ...
You will see additional new regular features iniidd to state and national news.

cPipeline feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline Newsletter (formerly ‘Visions’) is a putdition of the Ohio
Department of Mental Retardation and DevelopmeDisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumntact Robert Jennings at
robert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Lawi$.you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioat section dtttp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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- 1. Director Martin Addresses County Board Simpendents

- 2. Key Staff Profile, Ginnie Whisman, Asst. DgpDirector, Developmental Centers

- 3. Ohio Dept. of Public Safety Ramping Up fatisnal Preparedness Month, September

1. Director Martin Addresses County Board Superintendents

‘Some Help and Some Hope’

As excerpted from a speech by Director Martin to the Ohio Association of Superintendents of
County Boards of Mental Retardation and Developmental Disabilities (OASCBMRDD) 8/6/07.

Preparing the Foundation

The ODMRDD is preparing carefully for the work dketFutures Committee. This has
been an educational process for many of us whoeuseto the department, as we learn
about the information and systems from which tddothie overall scope of the project.

It also has helped us to learn more about each,aiberoles, how the work of one
person affects others, and our system’s strengitisveaknesses in terms of information,
systems, funding streams, and other essential éssprocesses. This is valuable work,
and if something was to happen on August 28d the Futures Committee was abolished
-- never to meet -- we will have learned much.

There are many perspectives from which we could teka MRDD Futures Committee.
| have chosen three that | think will increaseltkelihood of success. They will provide
the framework for our approach.

» Self-Examination: The MRDD field has been in a state of conflamt $ome
time. In times of conflict we become accustomegddmting out the faults of
others or the problems created by others. We foolweaknesses that can be
exploited and publicized. In this scenario theufots on others rather than on
ourselves, and we tend to attribute negative mstiwéehaviors we observe. In
this situation we also see change as the respbtysdiiothers, because in times
of conflict each of us is certain we are right #émel other is wrong.



The approach | would prefer to take is first, toue on what we, ourselves, can
and cannot do -- before focusing on others. lostéatrategizing about what
tactics to use so that we can achieve victory otleers, it is important to be
thinking in a different way, such as, “What do eddo do to make the system
better?” ...“What barriers to system improvement can | remdve?'What
system resources am | using or am | responsibltn&drcould be better utilized to
serve others?” .."What might | be willing to give up to make thessym better?”

All of us who care about MRDD services in Ohio should be asking our selves these
kinds of questions as we think about how to build a better future.

If the foundation is true self-examination, the MBRButures Committee will be a
success. The Department’s role is to provide tivirenment and information
about our system for this to occur.

A foundation of self-examination also provides us with opportunities for early
success, because changing one’s own behavior is easier than
changing someone else’s.

Creativity versus Standardizationt All of us are part of a system of some kind.
We have 88 County Boards ... 1200 agency provide2000 independent
providers ...ten developmental centers ... three state deparsmerind eight
advocacy organizations representing nearly 80,@@ple who receive services.
Plus, we have seven unions representing certaitogegs in various parts of the
system. With all of these varied systems comebfit approaches, and people
must navigate these systems to have their evoleagls met.

As part of our self-examination/system evaluatianwill be asking ourselves,
“Which of our areas of variability are essentiaké®p so that creative options
evolve, and what would benefit from standardizaaod reduce waste,
complexity, and confusion?” .“Of the complexities in our system, what is the
cost/benefit of those complexities?” ... “How do alifferent systems favor some
and disenfranchise others?” and more.

We need to decide what things should be made the same everywhere in the system,
and what things should be more flexible, so that creativity can point the way
toward better outcomes.

Fairness In and Across Communities — Some Help arfSlome Hope for
Everyone: The state, the federal government, and County BoairtlRDD all
have platforms - and rules they must follow - tstdbute money. Nearly 80,000
individuals are officially registered in our systemd are either receiving or
waiting for services paid for by these platformbBotlisands of persons earn a
living providing these services either directlyidirectly to the people we serve.

Funding Platforms

The amount of money being spent on MRDD servicé3hio is staggering --
approximately 2.5 billion dollars. And this doest mclude hundreds of millions
more spent on Medicaid-covered health care and steices for the individuals
we serve.



Yet, when you look at how much of this funding istdbuted through state and
local distribution platforms, we find the distrilbarh occurs in many ways that
create significant inequities in our system. Theseguities are felt by the people
served, the providers of the services, and the §dBoards serving their
communities. Is it equitable — and sustainableat &n individual living in one
community or supported by one system, can reca&mgces that add up to double
or triple what they are in another community ortheo system?

And we must acknowledge that inequity is felt bpgple on waiting lists, and by
other disability-focused systems of care in Ohimhsas mental health. Some are
receiving significant amounts of money, while othare receiving little to nothing.
It is not just the amount of money delivered tisadlifferent from system to system,
but how it is delivered that affects people.

Despite these differences, there is a lot thabadgabout our system. A lot of
services are being delivered that create opportsréind possibilities for people.
Yet, it is important to acknowledge that culturgslee around funding streams,
making change sometimes painful.

It will be the goal of our work to deal with sommarmediate issues in our financial
infrastructure. We also hope to set some longen-ggoals to be addressed well
after the work of the MRDD Futures Committee walcompleted, March 31,
2008. We hope to set in motion an evolutionarycess that will move our
systems in directions that remove barriers andtresa more equitable
distribution of resources. To do this we all needain a better understanding of
how the various systems work.

A Simple Goal - Some Help and Some Hope for Everyone

I would like us to work together toward a simpleboEarly in my tenure | heard
an interesting statement -- something to the effeattthe waiting lists are
deceiving. That if we just talked to folks, in nyazases we could support them
with just a few resources that could make a sigaift impact on their lives, and
the waiting lists would not seem so overwhelming.

Wouldn't it be a great accomplishment if, out o fRutures Committee, came a
commitment that we were going to touch everyonewnwaiting lists, and offer
everyone something — some help and some hope? QméyBoard
superintendent challenged me when | was in histyadon “...make dealing with
the waiting lists the legacy of the Strickland adistration.”

| propose that his challenge to me becamrechallenge as a community. Are
there ways to better use approximately 2.5 bilioresources, so everyone in need
gets a share?

We need to ask ourselves what we could do together to achieve this simple but
important goal.

Every family and individual needing us deservesastip and some hope. |
believe we can do this, if we focus on self-exartiam examine where creativity
versus standardization makes the most sense, amakipng a commitment to this
concept:



Fairness in and across communities ... and some help and some hope for everyone.
To get there we continue to focus on five goals we established in the first month of
our administration. Those goals are imbeddedertlihee perspectives from which we
will work;

* Less complex services, with fair and logical paytrsistems

e Good Stewardship of limited resources

e Quality outcomes, through a combination of peopi@ jprocesses

» Service delivery models designed in response taccebanade by the people
served, in alliance with community supports

* A system-wide vision developed with stakeholders
The ODMRDD looks forward to hearing what you thadhout our approach as we lead
the MRDD Futures Committee’s work to build a beftgure for Ohio’s MRDD system

of services and supports for individuals, famili&sgd communities.

We invite you to contact us with your thoughts at feedback@odmrdd.state.oh.us
Director Martin may be reached at john.martin@dnr .state.oh.us

2. Key Staff Profile

Ginnie Whisman, Asst. Deputy Director, Developmental Centers

Ginnie Whisman is barely a month into her
position and already has the scope of it in
perspective. Ag\ssistant Deputy Director,
Developmental Centers, Ginnie’s perspective is
focused on overseeing the ten ODMRDD
Developmental Centers which are a part of the
Division of Community Services. She brings with
her more than 25 years of experience in the fiéld o
residential services for people with disabilitids.
started out at Orient Developmental Center and
have always had my hand in residential services
one way or another,” notes Ginnie.

She adds, “This is what | most enjoy doing, as hameportant to everyone. Direct service —
that's where it all happens. The people we senRevelopmental Centers need our services,
and the reward for the work we do is there every-dd’s the people. That's what keeps me
going, and | think it's that way for most peopledinect service.”

Ginnie is headquartered at the Columbus Developeh@anter and has visited six of the ten
Centers during the past 30 days. “I'll get to dltleem before much longer, and | really look



forward to meeting the staff and residents,” shmments, adding that the staff serve more
than 1600 people throughout the Developmental Ceystem.

“This is what | most enjoy doing, as home is important to everyone.
Direct service - that’s where it all happens. ”

Michael Rench, Director, Community Services, ishestastic about Ginnie joining the team,
and comments, “Ginnie brings with her a wealthesidential service experience and the
maturity and wisdom needed to work with peoplegsidential settings. The move to have
Developmental Centers play an integral role asawee center in their larger communities is
right up her alley, so I'm excited about her leatigy in this area.”

Wrapping up the interview fdPipeline, Ginnie made it clear that the strength of thentshe
joined was a big draw in her decision to take tbgifpon. “You don’t get any better than Dan
Housepian, our Coordinator of Developmental CeStwices, and all the support staff here
are just excellent. This administration has pgteat team together, and to be a part of it —
well, it feels like a very good fit.”

Welcome aboard, Ginnie!

o

3. Ohio Dept. of Public Safety Ramping Up for
National Preparedness Month, September

2 The U.S. Department of Homeland Security — andliypdie Ohio
i ,': Department of Public Safety -- will sponsor thertbtannual National
" Preparedness Month this September and encouragele pe prepare for
L emergencies in their homes, businesses and comesufihis year’s
. effort has a coalition of more than 625 nationadjional, state, and local

organizations pledging support. The ODMRDD is amthrage supporting
these efforts and will focus on what we can dossist people with disabilities to be better
prepared for emergency situations.

For the first time, the month will focus on diffaeteareas of emergency preparedness.
e September 1-8; Back-to-Schd®eady Kids)
e September 9-15; Business preparedii@sady Business)
e September 16-22; Multicultural preparedn@ssto)
« September 23-30; Home and family preparednessidimg pets, older Americans and
individuals with disabilities and special nedbsady America)

The Ready campaign will promote activities across the natioat will encourage individuals
to have an emergency supply kit, make a family gerecy plan, and be informed about the
different threats that may affect them, as welisk® steps to get trained and engaged in
community preparedness and response efforts.

Pipeline will provide more information about National Prepdness Month in September, and
notes that organizations can register to becommh&tPreparedness Month coalition
members by visitingvww.ready.govand clicking on the National Preparedness Montinba




Visit www.ready.gov or call 1-800-BE-READY to receive free materials.

o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) at
www.mrdd.ohio.govfor more information and articles including feastories from around
the state.

In Future Issues of Pipeline . ..
You will see additional new regular features inifidd to state and national news.
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approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about
Pipeline newsletter deedback@odmrdd.state.oh,usr contact Robert Jennings at
robert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
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For previous issues of Visions, visit our Publioat section dtttp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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We hope you enjoy Pipeline newsletter, and shaue ymughts with us geedback@odmrdd.state.oh
In addition, if you know someone who should beivaag Pipeline, but is not (for example, is newytar
organization) please see the simple subscriptiéorination at the end of each issue.

Corrections /Clarifications: Please note that Migi&ench, ODMRDD Deputy Director, profiled in Vb].Issue
5 of Pipeline (March 21, 2007), prefers the givame of ‘Michael’, rather than the shortened formk&! The
editor regrets the error.
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The ARC/ DD Council Rally Draws Support
Notice for Healthcare Providers
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1. Director’s Open Letter to Families and Self-Advocates
... You, the waiver owner, have the control...

Dear Families and Self Advocates:

We have heard from some of you that you are coedeand have been asked to call
legislators about what the future holds for yoweld ones in our system. We also understand
that some of you have been told that | have tak&éorathat would weaken the provision of
health and safety to you or your family member. aAgarent of a child within the system, | can
assure you that nothing is farther from the trutihhe health and safety of every individual we
serve is our primary concern and our actions sugpat priority.

| want you to know that ODMRDD is not proposinghange or weaken a single health and
safety protection in the law.

Please allow me to provide a description of howstystem works.

First, as a family member or self-advocate, yourmdthe waiver system, and it is you — as a
waiver owner — who holds the greatest power ingystem. That is, you have the power to
choose your service provider. If at any point ywoe unhappy with the services your family
member is receiving, you have the power to terneinatth or without a contract, the



relationship with your provider. You do not havegive a reason. No due process is required.
No waiting period is needed.

Any time you have health and safety concerns watlr yprovider, you can inform your Service
and Support Administrator and they will work witbwyto immediately find a new provider.
This is the ultimate in local control, and the fedgovernment has given this local control to
you. That is why the federal government does not wamttyoboards to contract

with providers, because those contracts could géte way of your control, your choice of
who provides service to your family member.

“That is why the federal government does not want county boards to contract
with providers, because those contracts could get in the way of your control, your choice
of who provides service to your family member.”

You are not alone in the system, and have parthatsupport you or your family members.
Your provider works hard to provide the properrnag and oversight, as required by
regulations, to help ensure a safe environmenur Yaxal county board is a critical

partner. The primary tool for insuring health aafesy is the health and safety plan that is
developed by the board and put into action by betaff in the targeted case management
program. The board monitors the plan to insuretheald safety.

The board also investigates any unsafe situatimhjsacharged with taking action to remedy
the situation. The board’s service and support adhtnators make regular visits. The board’s
guality assurance department surveys each envimnnide board has an investigative unit
that investigates each unusual incident and forsvtrd results of those investigations to my
department for review and action. Every incidemneviewed for follow-up action.

In addition, Ohio law provides that the county ltbean intervene immediately when health
and safety issues are apparent and can take aationmediately remove your family member
from a situation the county board considers ungaée.current written agreements with county
boards for waiver administration, which we are wagkto extend, addresses some financial
matters when there are health and safety issueththaounty board tells the Department
cannot be resolved under all of the other companefithe system. It is a testament to the
effectiveness of this comprehensive health andysaistem that a county board has never
used this particular contract provision since iswat in place two years ago.

Lastly, the Department partners with you and thentpboard to ensure health and safety and
our actions support that statement. We have sporesibility to license and certify providers,
and to remove that license or certification if citioths warrant such action. Over the past two
years the Department has initiated revocation dff@ation on providers serving individuals,
and has initiated revocation of licensure for sgiserving individuals.

Our mission is ta@ontinuously improve the quality of life for Ohi@iizens with
developmental disabilities and their familied/ith this in mind, the Department will not
ignore any allegation that the system has brokewndmnd is not fully supporting families and
self-advocates. Therefore, if shortcomings ar@dpuore specifically, situations where the
health and safety of individuals has been compredyithe Department will investigate and
take action to rectify the problem.

We are in the process of reviewing how we can n@i®’s MRDD system even better. You
may have heard about our MRDD Futures Projectweatiescribed for you in a recent issue of



Pipeline. | can assure you that families and self-advooatk$ave leadership roles in
developing the recommendations of this importafarefo improve the system.

All of us here at ODMRDD are focused on serving arabt importantly, listening to you. We
are a public entity, and as we have stated in @paftment goals, the people we serve deserve
the best listening skills we can offer. Our commant to families and self-advocates is the
only reason we are here. With that said, pleasgacomy team and me if you have any
questions or concerns. Our ears are open.

Sincerely,

John L. Martin
Director

2. Reminder to Nurses: Certification Renewal Notice
... Recertifications must be in by August 1, 2007 ...

Please note that the link [attp://odmrdd.state.oh.us/health/medadmin/nrseseetw. pdf

will open the form by which you caenew your certification to be a trainer of mediocat
administration, health related activities, gastmsly/jejunostomy feedings, and medication
administration and insulin administratiomhichexpires August 1, 2007. Please print this
form, complete the information, and return it to:

Moseneice Thomas
ODMRDD
35 East Chestnut Street
Columbus, Ohio 43215

This formmust be completed and received by ODMRDD later than August 1, 200ih,
order for your certification to continue via theesval process. If this isot received by
August 1, 2007, your certification, as a trainelt l@pse. After that date, if you desire to be a
trainer, you will be required to repeat the entiigss.

As a bit of background, beginning in 2003, the ODMRhad certified Nurse Trainers. These
registered nurses could intern, train, and cetliflfcensed personnel to administer medications
and complete health-related activities. As pathefrules that guide this process, the nurses
themselves must renew their certificate on a redudais. That process coincides with the time
when registered nurses renew their actual nurgiegde. Both the nursing license and
certificate to train Medication Administration adeie in August 2007.

Each registered nurse who is currently a traineukhhave received the renewal application
via email. If you know of a certified trainer whlad not receive the renewal application, he or
she can secure one from the ODMRDD website. Tatéothe application on the web page
first go the “Health and Safety” link at the toptbé homepage, and then click on the
“Medication Administration” button at the left di¢ next page. There, you will find this link:
http://odmrdd.state.oh.us/health/medadmin/nrseseztw. pdf

These forms should be printed, completed, andvedésy ODMRDD no later than August 1,
2007, to the address noted above.



If you have questions concerning this process sgleantact Moseneice Thomas
moseneice.thomas@dmr.state.ohpl®ne 614-466-6690, or Donna Maloney
donna.maloney@dmr.state.oh.phone 614-752-7392.

3. Key Staff Profile, Patrick M. Lanahan, Special Projects
... And there are Plenty of ODMRDD Special Projects ...

A unique set of skills, combined with the energy
to get the job done, has brought Patrick M.
Lanahan to the ODMRDD administrative team,
as Deputy Director, Special Projects. Patrick is
an honors graduate of Ohio Dominican
University, majoring in Political Science and
English, and received the Juris Doctorate at the
Capital University School of Law.

Most recently, Patrick served as President of
Health and Human Services Consulting, LLC,
which provides technical assistance to state and
local governments and other health system
stakeholders throughout the nation.

Patrick Lanahan
According to ODMRDD Director John L. Martin, “Patki has the ability to synthesize
complex information in simple ways. He also hasedierat mediation and problem-solving
skills, and the unique ability to summarize issueas single sentence.” (Clearly, this gift will
be welcome in government circles!)

Patrick’s list of accomplishments in the governméietalth services arena is impressive both in
terms of depth and variety, including assisting@go Medicaid Administrative Study

Council to plan for a proposed Ohio Department efdMaid, and serving as National Program
Director for the Robert Wood Johnson Foundationodese for Recovery substance abuse
financing program, working with 15 states to impF@ccess to treatment.

“ Patrick has the ability to synthesize complex information in simple ways. He also has
excellent mediation and problem-solving skills, and the unique ability to
summatrize issues in a single sentence.”

Special projects Patrick has been involved witlfesanclude distilling the goals and action
steps which will guide and focus the administrabwer the next year, and craft the Futures
Project previously discussed in Pipeline Extra,olhwill set more long-range strategic policy.

In addition to Patrick’s professional credentifls,understands many of the issues faced by
families of children with disabilities due to hisperience as the parent of a child with multiple
disabilities. Patrick notes, “Everything | do ialpic policy is rooted in something | firmly
believe: whatever we do, remember who ‘the sysisifdr, and act accordingly.”

4. ARC/DD Council Rally Draws Support

An estimated 200 self-advocates and advocatesfople with disabilities gathered March 28
on the grounds of the Ohio Statehouse to hear cortsnfdom legislators and professionals in



the MRDD arena, on subjects ranging from the ‘MoRelfows the Person’ initiative, to the
basics of ‘making our voices heard’ as unified bty issues activists.

The gathering was sponsored by The Arc of Ohio,thaddhio Developmental Disabilities
Council (DD Council), with additional support frotime Ohio Association of County Boards of
MRDD, the Autism Society of Ohio, and others.

For example, comments by Gary
Tonks, Executive Director of the Arc
of Ohio, (see photo) addressed issues
—usERea ranging from the 1500 additional
~ig Autism Society . ..
7~ ofOhio _ | ¢ waivers anticipated as a result of the
oo " Martin v. Strickland Settlement
(formerly Martin v. Taft), to the mai
budget-related questions raised by
supporters of greater access to
services for the disability communi
“I get a little emotional about it,
sometimes,” says Gary. “So many
thousands of people are

waiting for services throughout Ohio and many CgwBuards have simply run out of money
to serve them. These 1500 state-matched waiveByfiwill be able to help families in the
poorest areas of Ohio.”

As with any good rally, there were plenty of selfracates carrying colorful signs and
otherwise speaking out about issues importantedmthOne in particular, “Let’Bocus on

What We CAN Dethe theme for MRDD Awareness Month, 2007 - suichone the formal
comments and general rally conversations aroun&tiiehouse. And, as with any good rally,
the weather was excellent for lingering and allayannatural flow of conversation among
attendees.

5. Notice for Healthcare Providers

... National Provider Identification Number Needed
According to federal regulation 45 CFR § 162.404elegible healthcare providers are
required to obtain a ten-digit National Provideentifier (NPI) number from the National Plan
and Provider Enumeration System (NPPES). PleasB®lseeMedicaid Provider Updatéa
publication of the Ohio Department of Job and Fau8irvices, Office of Ohio Health Plans,
Winter 2007) for further information.

Additional information surrounding NP1 and defioiti of healthcare providers may be found at
the CMS website located ahttp://www.cms.hhs.gov/NationalProvidentStandfzach
provider is responsible for its own decision congay the need for an NPI.

Effective May 23, 2007, if the provider has obtdia@ NPI, all claims submitted to the Ohio
Department of Mental Retardation and DevelopmeDtaabilities (ODMRDD) using the
electronic data interchange (EDI) 837 format musttain the NPIClaims submissions to
ODMRDD using the sequential file layout do not alltor the NP1 at this time.

ODMRDD providers are identified by unique ODMRDDnt@act numbers. We will continue
to assign seven-digit contract numbers to provitte@ugh the ODMRDD provider
certification process. Seven-digit Medicaid providambers will also continue to be assigned



by the Ohio Department of Job and Family Servicegaat of the ODMRDD enrollment
process.

If the NP1 is applicable to you as a health cavaler, you must report the NPI when
submitting electronic claims to ODMRDD via the 83 hese electronic claims via the 837
should include both the ODMRDD contract number #r@NPI. The following identifies the
Loops, segments and elements where the NPI isdadluAny one of these Loops can be used
to include the NPI. With cooperation in this pregea successful transition to NPI is
anticipated.

Billing Provider

Loop 2010AA : NM1
When NM108 ='XX'
Then NM109 is required
OR

Pay-to-Provider

Loop 2010AB : NM1
When NM108 ='XX'
Then NM109 is required
OR

Rendering Provider
Loop 2310B : NM1
When NM108 ='XX'
Then NM109 is required
OR

Rendering Provider
Loop 2420A : NM1
When NM108 ='XX'
Then NM109 is required
For questions about billing with the NPI, please send e-mail to NPl.support@odmrdd.state.oh.us

In Future Issues of Pipeline ...

In addition to feature articles, and state andomaiti news, look for information on recent
surveys, profiles of ODMRDD key staff, and informaait to help you understand key issues.
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issues of Visions, visit our Publications sectibhtip://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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In this issue -

- 1. Community Services Division Completes Restning

- 2. Key Staff Profile, Steve Hansen, Deputy Etive Human Resources
- 3. Federal Funds to Boost Polling Place Acbdggi

1. Community Services Division Completes Restructuring
Five groups within the division work together to support direct services

Key staff in the
restructured
Division of
Community Services
(l.tor.):

Kelly Miller,

Ernie Fischer,
Kathy Luebbert,
Kevin Aldridge,
Ginnie Whisman,
and Michael Rench.

When asked to provide updated informationRgoeline about the status of the Community
Services Division restructuring activities, Depltiyector Michael Rench enthusiastically
responded with a brief description of who’s doinigaty how, and why. He began by stating, “I
think the structure we have now places people thigtright sets of skills in the areas where we
need them. For example, our whole intent in restining Community Services over the past
few months, and bringing under its umbrella theDewelopmental Centers, was to create one
seamless entity that included all of the peopl®lved in the support and delivery of direct



care. The way I think about it is that Communignices now has a stronger statewide
perspective by including the ten Developmental €eit

Resources now are grouped in this way:

» Assistant Deputy Director, Kelly Miller: Kelly’s group is theOffice of Provider
Sandards and Review. This group, appropriately named, assures thaicgeproviders
know what standards they must adhere to, and sa$lsesh in doing so through
assigned staff representatives and training. 8telfides six managers and 30
reviewers to cover the entire state.

» Assistant Deputy Director, Ernie Fischer: Ernie’s group is the Office @pecial
Investigations and Enforcement. This is the one group within Community Servitiest
has a new name and a slightly different focus thefore. In this group one manager
and seven reviewers work to assure that countydsa#rMRDD and providers who
are experiencing challenges that may jeopardize doereditation -- or have other
major issues that need immediate attention -- veddie information and support they
need.

» Assistant Deputy Director, Kathy Luebbert: Kathy’'s group Quality Management
Planning and Analysis, includes all the elements necessary to deteramdedefine
standards for quality programming, and developsrovides the measurement tools
needed to plan for and keep community servicesistems, statewide. Staff includes
one manager and two reviewers. The group’s foclldwion collecting and analyzing
relevant data to attain desired measurable outcomes

» Assistant Deputy Director, Kevin Aldridge: Consultants in Kevin’s group, the office
of System Innovation and Technical Assistance, provide support to county boards of
MRDD and Providers, statewide. Staff are assigonedHio’s six county board regions,
and are available to assist them in providing t&t possible care to Ohio’s citizens
with MRDD and their families.

» Assistant Deputy Director, Ginnie Whisman: Ginnie’s group includes all staff
dedicated to serving the ten Developmental Cenjeesated by ODMRDD. Formerly,
Developmental Centers were grouped in a divisionethState Operated Services and
Supports. Now a part of Community Services, thaig will benefit from the
additional leadership ddan Housepian asCoordinator of Developmental Center
Services, and is, by far, the largest of the groups undan@unity Services. This
includes approximately 3500 staff, many of whomEnerapeutic Program Workers.

In addition to the five Assistant Deputy Directoeporting to Michael Rencldphn Sommer
serves the Division ddanager of Facilities Development. Aptly named, this position helps to
physically plan and operate ODMRDD facilities inefficient and cost-effective manner, as
well as providing capital dollars for the purchasé@ew housing and the renovation of existing
housing in the community.

Returning to Michael Rench’s overview of the restimed Community Services Division, he
reminds us that while the initial focus was to gringether under one umbrella all the
elements listed above, the immediate benefit ofélsgucturing will be to support the Futures
Study Committee in their efforts to assess oppdarasfor improvement in the ODMRDD
system.



He notes, “For example, Provider Certification wbhbk an area of discussion for the Futures
Study, and we would delegate staff to assist infglag issues, and studying specifically what
needs to be done to streamline or otherwise impttoeeertification process.” Michael adds,

“ The main thing to remember here is that in all we do, Community Services staff will strive
not to be compartmentalized or fragmented. That means that even if a person is a part of one
group under an Assistant Deputy Director, his or her expertise may stretch across several areas,
and using that is where our real strength will lie. This depth of human resources will be
what makes the structure work.”

According to the team of Assistant Deputy Directding overall goal -- to which they have
committed -- is to operate the Community Servicesdidn using staff expertise to pool
resources and respond to the needs of the indigiduna families we serve, and the
stakeholders who depend on us to do so.

2. Key Staff Profile
Steve Hansen, Deputy Director, Human Resources

Key Staff Profiles are a frequent feature of Pipeline, designed to introduce new faces at the ODMRDD.

Steve Hansen joined the ODMRDD Central Office staffanuary as Deputy Director, Human
Resources. His schedule is an interesting onepaithof the time split as Human Resources
Administator at Northwest Ohio Developmental Ceid®DC) and at Tiffin Developmental
Center. The two developmental centers are abobbanapart from each other, and Steve
makes the most of his time at each location, keppmwith Central Office via email and
phone calls.

Steve explains, “It is very important to me to kélegt
connection with the people we serve and with the
direct service staff, and to take that perspediaek to
the Central Office. In taking the Deputy Directob|
my primary interest was to bring that perspectove t
Central Office. The people | see in the developtaden
center environment reinforce why we do what we do
at ODMRDD, and it's an outlook | like to keep
grounded in.”

During the first few months as Deputy Director,\&eand his staff have been heavily involved
assisting in organizational restructuring actiatiéVith that activity mostly in place now,
Steve notes that they will be focusing on develgpimore consistent and structured ODMRDD



policies and procedures, and working toward cortthimprovement of labor/management
relationships.

Steve resides in Maumee, Ohio, and has been eetplmythe State of Ohio for more than 30
years. Most recently, Steve was SuperintendenbahiWest Ohio Developmental Center, and
prior to that he was with the Ohio Department ofritéd¢ Health. He notes, “I have such
tremendous respect for the staff across the Stadhio who daily serve the individuals
entrusted into our care. | am equally impressethbyefforts of our staff in Central Office and
in the Developmental Centers who demonstrate aigeraind continuous commitment to
customer service.”

“The people | see in the developmental center environment reinforce why we do what we do at
ODMRDD, and it's an outlook I like to keep grounded in.”

o

3. Federal Funds to Boost Polling Place Accessibility

County election boards may apply for more than

Ay $360,000 in federal grants to improve access tingol
o places for people with disabilities, Secretary @Ht&
/ Jennifer Brunner announced this week. According to

Human Services' Election Assistance for Individuals
with Disabilities grant program. Congress approaed
Equal Accessat the Polls total of $10.8 million for the program.

"This money will help Ohio fulfill its goal to be mational leader in providing accessible
polling places and in offering a broad array of@tional materials and poll worker training to
ensure ballot access for all Ohio voters," Secyddaunner said in a news release.

4 L——— Gongwer news service, the $360,128 funding for Ohio
(p \ came through the U.S. Department of Health &

The secretary of state's office said the grant maoeld be used for:
* Expanding polling place accessibility to votershwdisabilities;
* Promoting equal access and participation for voigiis disabilities;
* Providing poll worker training on issues connediegoters with disabilities.

Local allocations have yet to be determined, anthtyoBoards of Election may apply for the
funds directly. For more information go to the i athttp://ohio.gov/governmenénd
select the Secretary of State section.

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) at
www.mrdd.ohio.govor more information and articles including featories from around
the state.




In Future Issues of Pipeline . ..
You will see additional new regular features iniidd to state and national news.
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email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfing off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioat section atttp://odmrdd.state.oh.us/mrddlibrary
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In this issue -

- 1. Update on the Independence Plus Waiver

- 2. Key Staff Profile, Lisa Walsh, Assistant DgpDirector, Special Projects

- 3. Unique Audio Conference Opportunity SpotigADA 17-Year Anniversary
- 4. Health & Safety — Governor Encourages Wedbhéety, Preparedness

1. Update on the Independence Plus Waiver

Background

The ODMRDD received a grant from the Centers fodMare and Medicaid Services (CMS)
in 2003 to establish a consumer-directed waivéretknown as Independence Plus. The
ODMRDD still is committed to creating this waivend is working to construct it in such a
way as to be acceptable by stakeholders as wbl #se Ohio Department of Job and Family
Services (ODJFS) and CMS.

The waiver is different from others, in that indiuals (with their circle of support) are
empowered to ‘drive their own plan’ based uponrthedividual needs. Specifically,
individuals are given an amount of money with whiglplan, and have control over how those
funds are spent on services and supports.

At a past statewide collaborative group meeting,dbnsensus from attendees was that they
would prefer the group not meet again until the GRID had a final version of the
Independence Plus waiver ready to be reviewed. ODRIRDD agreed, and continued
working on the waiver appendices while also holdiregekly meetings with ODJFS to discuss
our progress.

In September 2006, CMS requested that we re-semd &l of the appendices that we had
completed, still in draft form, because they warttedead through the entire document rather
than separate parts of it. We complied. In Decerobérat year, CMS sent back to us a four-
page list of comments regarding the draft appesdi@ome of their questions have been
answered, and some issues remain unresolved.



Current Status

In February 2007, Governor Strickland requestett @aS focus attention on Ohio’s Medicaid
program in order to make some specific improvementee MRDD Waiver Reimbursement
system. Given that, our conversations with CM&réigng Independence Plus have been put
on hold until Waiver Reimbursement system issuesesolved. Nevertheless, our work
continues on the Independence Plus waiver appitcaénd Grant Coordinator, Christina
Miller, continues to develop a consumer-directedvesaapplication that will meet everyone’s
requirements.

The ODMRDD plans to continue to meet with ODJFS wailbdsend the ‘final draft
application’ to stakeholders prior to its submissio CMS. Our goal is to have the application
formally submitted to CMS by fall of 2007.

Secial thanks to Tracy Williams and Christina Miller for this updated information.

2. Key Staff Profile
Lisa Walsh, Asst. Deputy Director, Special Projects

Key Saff Profiles are a frequent feature of Pipeline, designed to introduce new faces at the ODMRDD.
In July, Key Saff Profileswill include new staff involved in the restructuring of the Community Services
division. See Pipeline Volume 1 Issue 10 May 30, 2007.

. | Lisa Walsh joined the ODMRDD staff in June as
Assistant Deputy Director, Special Projects. Her
main focus, initially, is to organize and keep on
track the MRDD Futures Committee project,
which includes a statutory long-range planning
committee comprised of various stakeholders who
will work to develop solutions to prescribed issues

Most recently, Lisa was a Medicaid Health
Systems Administrator for the Ohio Department of
Job and Family Services, where she enjoyed using
her project management skills in the Medicaid
arena.

Throughout her career, Lisa has worked collaboestiwith advocates, individuals and
families--as well as with providers, state agenaesl local entities--to achieve desired results.
Lisa explains, “I am particularly excited aboutjimig ODMRDD at this point because | know
that the leadership of the Department is interesteédckling key issues in a pro-active and
pragmatic way, and focused on results. 1 likeifigddo-able opportunities and working
through the details.”

Patrick Lanahan, Deputy Director, Special Projeatisls, “I am very enthusiastic about Lisa
coming on board. | know her capabilities are ared&nt fit with the work we have ahead of
us on the Futures Committee. It is a challengeviuch Lisa is well-suited.”

“1 like finding do-able opportunities and working through the details.”
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3. Unique Audio Conference Opportunity Spotlights
Americans with Disabilities Act, 17-Year Anniversary

7

If you live outside Columbus, Ohio, anywherein the U.S, please
use the contact information at the end of this article to find an ADA
n Audio Conference Series session within your area of the country.

= The session will be held on Tuesday, July 17, 2007, 2-3:30 P.M.,
EDT, and will be presented by the DBTAC - Great Lakes
ADA Center in Chicago, IL, via speaker phone

In recognition of the 1 Anniversary of the Americans with Disabilities AGADA) and in
celebration of the ongoing efforts of federal agesito enforce the rights of individuals with
disabilities, an update on ADA enforcement actegtduring the past twelve months will be the
subject of a unique audio-conference opportunitywy 17, 2007.

Speakers during the audio conference will incluatendL. Wodatch, Chief, Civil Rights
Division, US Department of Justice, and Sharon RerBenior Attorney, EEOC/ ADA
Division. Cost for the session is $25 for nonpgsoéind $40 for other entities for each location,
regardless of the number of participants at eacétion (multiple people can attend at one
location for the same flat fee).

There isno charge to participants who come to the following locagan Ohio:

Ohio Rehabilitation Services Commission (ORSC) aluthbus, OH; Linking Employment,
Ability & Potential (LEAP) in Cleveland, OH; and Stheastern Ohio Center for Independent
Living (SOCIL) in Lancaster, OH. For other freed&tions outside of Ohio contact Great
Lakes at adagreatlakes.org

Sessions delivered via audio conference are 90tesnn length and participants are in a
"listen-only" mode until the question and answetiqee In addition, the sessions will be
offered real-time captioned on the Internet, amcascript is developed and posted to the
Internet following the session. A digital recorgliof the session also is archived on the
DBTAC - Great Lakes ADA Center web siteaalagreatlakes.org

To participate at no charge at ORSC in Columbieag® send an email before July 10 to
adaohio@aol.com or call one of the numbers listed below. Prowidar name, organization,
address, email address, and telephone numberarfioipate at no charge at LEAP in
Cleveland, call 216-696-2716, ext. 129, for mofferimation. And, to participate at no charge
at SOCIL in Lancaster, call 740-689-1494 for marf@imation.

Contact I nformation:

ADA-OHIO (The Americans with Disabilities Act)
700 Morse Road, Suite 101

Columbus, OH 43214

800-ADA-OHIO (800-232-6446)
800-ADA-ADA1 (800-232-2321) TTY
614-844-5537 FAX

adaohio@aol.com




4. Health & Safety

Governor Encourages Weather Safety, Preparedness
During Lightening Safety Awareness Week, June 24-30

Governor Ted Strickland, in coordination with the Ohio
Committee for Severe Weather Awareness, reminds every
Ohioan to be cautious and safe when thereis a greater
likelihood for both lightning and severe thunder storms.

“During these warm summer months, | encourage gdake advantage of Ohio’s tremendous
recreational resources,” said Governor StrickldRtease remember though, to be alert for any
risk from severe weather.” In conjunction with thational Weather Service’s proclamation of
National Lightning Safety Awareness Week, Goveisimickland has issued a resolution
proclaiming June 24-30, 2007 as “Lightning Safetyateness Week” in the State of Ohio.

The purpose of National Lightning Safety Awarend&=ek is to help safeguard people from
the hazards of lightning and to lower deaths apdigs due to lightning strikes. According to
the National Weather Service, nation-wide in 20@§¢ were 47 confirmed deaths due to
lightning strikes and 246 confirmed injuries. Besalightning usually claims only one or two
lives at a time and does not typically cause masgrdction of property, it is underrated as a
risk.

The National Weather Service says: “When thunder roars, go indoors!”

Safety and preparedness tips promoted by the Ohio Committee for Severe Weather Awareness are
as follows, and are of particular importance to individuals with mobility issues that may require
extra care or time to respond safely:

» Watch the sky for developing thunderstorms. Several different processes can start air risihty a
then cumulus clouds can form. Under the right comals, these clouds can grow vertically
into towering clouds -- often the first sign of ev@loping thunderstorm. Listen to your
Weather Radio or local television or radio statiomeceive up-to-date information on weather
conditions and storm watches and warnings.

» If you can hear thunder, you are within striking distance. Seek safe shelter immediately.
Lightning can strike as far as 10 miles from thesawhere it is raining. If the sky looks
threatening, take shelter before thunder and reginb

« Whileindoors during a thunder and lightning storm, stay off corded telephones, computers
and other electrical equipment that would put you in direct contact with electricity. Also
avoid water. It is an electrical conductor. Do slbwer or wash dishes during storms.

» If you are outside and a thunderstormis imminent, seek shelter immediately. Never use
solitary trees for shelter, and stay away from inatgects such as fences and poles.



» Ifapersonisstruck by lightning, call 911 and get medical care immediately. It is safe to
treat people struck by lightning. They don’t caaryelectrical charge. Cardiac arrest and
irregularities, burns and nerve damage are typifeathreatening injuries when a person is
struck. Knowing first aid measures such as cardmapuoary resuscitation (CPR) can help
lightning-strike victims survive.

For more information on lightning safety and sewseather preparedness, go online to:
www.lightningsafety.noaa.goer www.weathersafety.ohio.gov
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Read ‘MRDD Today’ at www.mrdd.ohio.gov
Please see ‘MRDD Today’ (click on the green antbyelcon by that name) at
www.mrdd.ohio.govfor more information including feature storiesrfr@around the state.
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You will see some exciting new regular featureaddition to state and national news.
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Governor Strickland Signs Bill Eradicatingtiyuated Language
A Look Back at the May 8 Levies

Key Staff Profile, Kate Haller, Deputy Diteg Legal Services
Legislative Line

Solidarity 2007, Abilities in Motion Conferee
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We hope you enjoy Pipeline newsletter, and shaue ymughts with us deedback@odmrdd.state.oh.us
In addition, if you know someone who should beivaug Pipeline, but is not (for example, is newytar
organization) please see the simple subscriptiéorination at the end of each issue.

1. Governor Strickland Signs Bill Eradicating Antiquated Language

Outdated terms describing people with mental illnesses will be replaced
Acknowledgements to the Associated Press for sbthe mformation contained in this article.

Among the attendees at the bill signing were (fromt) Senator Robert Spada; Governor Ted
Strickland; Representative Jon Peterson, and, (sémm right, second row) ODMRDD Director
John L. Matrtin.



Outdated terms including ‘imbecile,” ‘lunatic,” afdiot,” will be purged from the Ohio law
books following the signing of a bill by Governarigkland on May 8. According to law-
makers, the signing of House Bill 53 rides a walveational momentum to determine which
words most sensitively describe people with meiitesses and developmental disabilities.

The Bill was prompted by a chance encounter wighftmer language still on the law books,
by the nonprofit organizatio@hio Advocates for Mental Healtim the process of some legal
research. The resulting legislation, which delétesoutdated labels or replaces them with
updated terms, cleared both the House and Senatenuously.

The ODMRDD was particularly interested in this Bilecause language describing people
with mental retardation and developmental disaédit- and in particular, the use of the
terminology ‘mental retardation’ -- has been reeewecently for appropriateness, and is still
used as a clinical description of a person’s diagno

John L. Martin, ODMRDD Director, who attended thid Bigning, responded to questions
regarding accepted terminology, pointed out, "Ohthe differences with the term 'mental
retardation’ is that it is still a clinical term.still is used in the field and it has clinical
implications -- unlike the language being removecehtoday -- which is language that it is not
used anymore."

During the Bill signing, Governor Strickland sai@he language in some of our state's
legislation was hugely out-of-date,” adding tha theasure removes, inappropriate and
demeaning terms from law. He continued, “What #utdoes is provide, within Ohio's laws,
appropriate nomenclature so that individuals afermed to in a way that is accurate,
appropriate, dignified, and shows value."

“What this act does is provide, within Ohio's laws, appropriate nomenclature so that individuals
are referred to in a way that is accurate, appropriate, dignified, and shows value."

A Look Back at the May 8 Levies
2. Voters Approve Six of Seven MRDD Issues

As reported irPipeline ExtraMay 9, 2007 six of seven MRDD ballot issues passed on May 8,
with Fulton, Henry, Jefferson, Mahoning, LickingydaColumbiana counties passing their
levies, and Marion County not passing their issugde from the collective sigh of relief we
heard from the six counties, and the sigh of fai&in from Marion County, we learned from a
few Superintendents some specifics that marked lgny campaigns this year.

As quoted in thélerald Star Jefferson County Superintendent, Rick Pfannengitrsaid he

was humbled by the overwhelming support of the i@newal. “| want to thank the people of
Jefferson County for their continued support ofdests with mental retardation and
developmental disabilities. We will continue to eresthe most efficient and best use of the tax
dollars they entrusted to us,” he commented. \Wwrhopping 76.25 percent of the vote,
Jefferson County led the state in percentage & yetes on MRDD issues in May.

Michael Stoner, Interim Superintendent in Henry ftguweighs in with these thoughts, “ 1 am
wrapping up my tenure as interim superintendeitenry County, and our levy passage is a



good way to go out. The Henry County Board of DDgovams are highly regarded in the
community and that, more than anything, passetkthe”

He continued, “The campaign was basic. | did nganize a levy committee. The staff and
parents are experienced in campaigning. As | hawe ¢h the past in other counties, we made
radio the key communication mechanism. Twelve pgarand consumers gave brief statements
about what HOPE Services mean to them. A locahgpiiayer put some chords behind the
statements and that was our ad. The station didat gpb of editing. We ran the ads from 7
a.m. to 7 p.m. once per hour two weeks out, thecetwer hour eight days before the election.

In addition, we placed about ten 4’ x 8’ plywoodrss at strategic locations a month before the
election, and put out about 150 yard signs two wdxfore voting day. We ran one ad in each
of the local papers the Monday before the votet Was the extent of our campaign. This was
a continuing levy, so we emphasized the need fog term support for residential services as
part of our partnership with Medicaid.

This was a continuing levy, so we emphasized the need for long term support for residential
services as part of our partnership with Medicaid.
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The campaign cost less than $3000. But, as | mentioned earlier,
the reputation of the program sold the issue.

The campaign cost less than $3,000. But, as | msdi earlier, the reputation of the program
sold the issue.”

Nancy Neely, Superintendent in Licking County, mptét is a humbling experience to have to
lay your case before the voters. | think we wondose we work on passing a levy 365 days a
year. We had overwhelming support from all kinflpeople and organizations. And, of

course, | think the door-to-door campaign we ditangeted areas of the county really helped.”

“I think we won because we work on passing a levy 365 days a year. And, | think the door-to-door
campaign we did in targeted areas of the county really helped.”

Brenda Oyer, Superintendent in Fulton County, didiethink the biggest factor that helped us
pass our levy was that we really emphasized thasehrno new taxes’, and ‘Issue 8 will not
increase your taxes.” | think that message spo&#yploud and clear.”

And lastly, from theMarion Star, May 9L.ee Wedemeyer, Superintendent in Marion County
asked the public for some input as the district dafeat of a 1.35-mill replacement operating
levy. "I would invite people from the community to comued look at my budget and tell me
where they would like us to make changes, anduodar facilities,” said Wedemeyer. He
added that the board, which operates MARCA SchodIMARCA Industries, is also trying to
prepare for the future as the state phases otiitigghle personal property tax.

Regarding the May 8 results, Wedemeyer adds, "Wexremely disappointed. We cut $1.8
million out of our budget since 1995, and we adifg the full effects of these cuts.”
Thanks to all counties who shared their thoughts Wipeline.
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3. Key Staff Profile ... Kate Haller, Deputy Director,
Legal Services

Kate Haller is the most recent Deputy Directoréo b
named at ODMRDD since the new administration
began in January. Kate began her law career as an
attorney for Ohio Legal Rights Service, where slas w
chief of the Developmental Disabilities unit foraw
years. For the past 17 years she has been Associat
General Counsel for health sciences at The Ohie Sta
University. Throughout her career, Kate has been
interested in fostering collaborative working
relationships that solve problems. “I believe tmgt

job as legal counsel is to help other people do the
jobs within the parameters of what is legal andtwha

is appropriate. | enjoy working with people in {p@cess of creating something from the
ground up, so | am very interested in the FututegysProject, and look forward to the work
to be done in that area(See Pipeline Extra 4-11-07, archivedwavw.mrdd.ohio.govor
more information on the Futures Study Project.)

“I enjoy working with people in the process of creating something from the ground up,
so I am very interested in the Futures Study Project, and look forward to the work
to be done in that area .”

Kate’s broad range of legal experience includegtidrplegislation, risk management,
organizational mergers, self-insurance programg ragulatory analysis and development.
“It's very exciting to join ODMRDD at the beginnir@f this administration and be a part of a
diverse team of legal professionals who manageat gieal of different projects. | am very
proud to be a part of this team.”

John L. Martin, ODMRDD Director, comments, “Kateish background will provide a solid
foundation upon which we will be able to move fordavith policy initiatives and effective

legislation.”

May 16 Update
4. Legislative Line

In the May 2, 2007 issue of Pipeline, ODMRDD Legigk Line debuted, prepared by Cathy
Allen, Legislative Liaison. This periodic featurél\wrovide you with a summary of
information regarding legislation that affects thNERDD arena, and a brief description or
insight regarding the legislation.



HB 21 and SB 163 - Foster care. These are companion bills that focus on training
requirements and curricula for prospective andenirfoster parents. Among other things the
bills would require ODMRDD to assist the Ohio Deapsnt of Job and Family Services to
develop a curriculum specific to children with deysmental disabilities, and provides for the
coordination of services for such children in thetér care system.

SB 157 - Guardianship. This bill authorizes parents of adult childrenontequire a guardian
to designate that successor guardian for the @cootsideration. Sponsored by Senator
Stephen Buehrer (R-Delta). Referred to Senate idwgi€ommittee on Civil Justice. First
hearing 5/8. Proponent testimony 5/15.

SB 165 - County Boards of MRDD. This bill increases the number of people servingo
County Board of MRDD by two, and requires that tieev members be individuals who are
eligible to receive services. Sponsored by SertatorKearney (D-Cincinnati), referred to
Senate Finance Committee. No hearing scheduled yet

“It's Time to Take Action”

5. Solidarity 2007, Abilities in Motion Conference

Solidarity, Ohio’s oldest and largest educational, employmemd leadership conference for
and about people with disabilities is May 30 — Jun2007 at the Hyatt Regency Hotel and
Convention Center in Columbus. The conferencefedture 30 workshops, and 50 exhibitors,
including State agencies, non profit organizati@m&l companies displaying new technology
to help people with disabilities.

Also included is a Health Fair, Art Fair, luncheawigh keynote speakers, and a visit to the
State House to meet with local State Legislatoddi#tonal activities will include information
on Homeland Security preparedness for people visbilities, and the opportunity to register
to vote and learn to use the newest voting machiesgned to make voting easy for people
with all types of disabilities. Continuing Educatit/nits (CEU’s) will also be offered.

Solidarity 2007 is a project @isability Network of Ohio — Solidaritynd is funded in part by:
Buckeye Chapter of Paralyzed Veterans of Amerieadial Health, Huntington National
Bank, Ohio Coalition to Rehab Technologies, Ohip&ément on Aging, Ohio Department of
Mental Retardation and Developmental Disabilit@kjo Developmental Disability Council,
Ohio Hospital Association, Ohio Legal Rights Seeyi®hio Rehabilitation Services
Commission and the Ohio Statewide Independent gi@Gouncil.

For registration or exhibitor information, contdd¢te Meeting Connection at 614-888-2568 in
Columbus, or outside Columbus, call toll free, &&@%-2007. Some scholarships are still



available for registration cost. Find out more altbe Solidarity conference on tbesability
Network of Ohio — Solidaritwebsite atvww.dnos.org

o

Special thanks to F. Gregory Schneller for his design of the Pipeline mini-logo.
It will mark Pipeline article completion and serve as a visual break.

In Future Issues of Pipeline ...
You will see some exciting new regular featureaddition to state and national news.

cPipeline feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline Newsletter (formerly ‘Visions’) is a puddition of the Ohio
Department of Mental Retardation and DevelopmeDisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarshyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumntact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requiast, ODMRDD will comply

with all applicable Public Records Lawi$.you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwia

like your subscription to Pipeline discontinuedpfiog off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omeie at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioat section atttp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



e[ine ... dizect from the state . . .

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

Pipeline will be published at least twice monthly.

Visit us at www.mrdd.ohio.gov

Wednesday, May 30, 2007
Volume 1, Issue 10

We hope you enjoy Pipeline newsletter, and share your thoughts with us at feedback@odmrdd.state.oh.us
If you know someone who should be receiving Pipeline, but is not (for example, is new to your organization)
please see the simple subscription information at the end of each issue.
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- 1. Restructuring of Developmental Center Manage and Operations
- 2. Division of Community Services Reorganizatio

1. Restructuring of Developmental Center
Management and Operations

ODMRDD Director, John L. Martin announced todayarganization of the management and
operation of its ten Developmental Centers asgfats Community Services Division. The
announcement was made today, to constituents akelgilders at the ODMRDD
Administrative Office in Columbus.

Director Martin noted, “The Administration has giva great deal of thought to restructuring
the Developmental Centers as part of the Comm@etyices Division, and has done so in
order to bring together needed resources to supporile served — and do so in the most
effective and inclusive manner possible. TheretbeeODMRDD has defined a direction for
our ten Developmental Centers (DCs) -- which vapart to Michael Rench, Deputy Director,
Community Services.”

“The Administration has given a great deal of thought to
restructuring the Developmental Centers as part of the Community
Services Division, and has done so in order to bring together
needed resources to support people served - and do so in the most
effective and inclusive manner possible.”

John Martin



The Administration believes that Developmental @enare an integral part of Ohio’'s MRDD
service delivery system. Therefore, restructuiinigased in the following:

* We are not closing any Developmental Centersin fact, the restructuring process
will more clearly spotlight the role of Developmental Centers as actual Cember
what might be termed an ‘intentional community,idesed as a model to serve the
needs of the people in each Developmental Centisrour intent that Developmental
Centers play an active and useful role in their camities.

* The restructuring allows us to maximize limited resurces and streamline services.
Managing Developmental Centers under the new streietlows us to use our
expertise and our human resources more effectiVégwill be welcomingsinny
Whisman as Asst. Deputy Director in the Division of Commiyrervices — reporting
directly to Michael Rench. Ginny will be assistgdan Housepian, who will
continue to operate a Developmental Center, as Wdlalso have offeredichael
Show andSue Curtis opportunities within the new restructuring, whittley are each
considering now. More information regarding the agament of Developmental
Centers will be announced as plans move forward.

* We are restructuring based on constituent and stakelder input. We are shaping
these intentional communities using informatiomedi from the recent Developmental
Center Study, and from stakeholder input. Thisnmiation has been extremely helpful
in pointing us in the direction we are now goingg ave thank each and every
participant in that survey and input process. lditeh, the ODMRDDFutures Sudy
Project (see issues dfipeline at http://odmrdd.state.oh.us/pipeline/odmrdd.Jtmil
build further on the longterm role and functionD¥velopmental Centers.

* The new reporting structure maintains the importane of DC’s within the
Department. We believe that Developmental Centers are a ala@lgment of the
Division of Community Services when viewed as@del of providing services
designed to offer a higher degree of social and community interaction. The previous
reporting structure, with Developmental Centersrgpg to the ODMRDD Director,
tended to isolate and separate the DC’s from oppitigs that can naturally occur in an
integrated service and staffing environment.

» The restructuring allows for improved collaboration between county boards of
MRDD and Developmental CentersThe collaborative relationship between county
boards of MRDD and Developmental Centers in eaglorewill be stimulated by the
restructuring, as DC staff and county board staffbve encouraged to use their
expertise to meet needsthout duplicating efforts. Examples of this could include
nursing care, psychiatric evaluations, and othesces which may invite shared
responsibilities or opportunities.

The previous reporting structure, with Developmental Centers reporting to the ODMRDD Director,
tended to isolate and separate the DC’s from opportunities that can naturally occur in an
integrated service and staffing environment.

The announcement of restructuring underscoresoleeof the Developmental Centers, which
has been evolving -- and will continue to do sas-+egions define specific needs, niches, and
opportunities that allow us to serve the needs®fpeople in that community. As Michael
Rench stated, “We need to encourage and estaliismanities where people can be honored,



cared for, respected and loved. Developmentalecentill be at the center of how we do
that.”

In addition to the announcement of changes affecting Developmental Center management, the following
general restructuring information was shared regarding overall operation and focus of the Community
Services Division.

2. Division of Community Services Reorganization
Focuses on Best Practices in Service Delivery

ODMRDD Deputy Director, Michael Rench, has annouhaeeorganization plan for the
Community Services Division. He notes, “The reaigation of the Division of Community
Services is a direct result of listening to whatu@ty Board Superintendents and Executive
Directors of provider agencies have said aboukihe of support and assistance they need to
do a better job of serving the citizens in theimoounities with developmental

disabilities. The new focus of the division wik lon moving all service providers in our field
as close to best practices in the delivery of ses/as they are able to achieve.”

The reorganization is to be completed by July D72@nd decisions made to-date include:

» The Office of Provider Standards and Review (OPS8iR e headed by Assistant
Deputy Director, Kelly Miller. The OPSR will be camsed of 30 Rehabilitation
Program Specialists (RPS) assigned to teams thiabwbefore, provide oversight to
the field through licensure, certification, and r@cktation processes.

* The Office of Quality Management Planning and Asalywhich includes key staff
members, Kathy Luebbert, Assistant Deputy Direcad Leslie Minnich, Project
Manager, will focus on quality indicators for ovigtgt functions, and develop ‘best
practices’ standards. While this is a more focusggaloach, it includes essentially the
same ‘quality’ functions as before.

* A new Special Unit under the direction of Erniedfier, Assistant Deputy Director,
will work with entities that are facing licensum@vocation, de-certification, or loss of
accreditation.

e The certification team currently headed by Suelémte will be a part of the System
Innovation and Technical Assistance (SITA) unitielfen will report directly to Kevin
Aldridge, Assistant Deputy Director. This unit igbntinue to focus on new provider
certifications and county board of MRDD staff cieations.

“ Reorganization of the Division of Community
Services is a direct result of listening to what County
Board Superintendents and Executive Directors of
provider agencies have said about the kind of support
and assistance they need to do a better job of serving
the citizens in their communities with developmental
disabilities.”

Michael Rench



Some of the Community Services team, autumn 2006

As detailed above, while there are some new faceseet, and some new twists in how a
function may be approached, many elements that tefileed Community Services will
continue unchanged. Those include ... respect tojah to be done ... care in handling each
situation in line with appropriate policies and gedures ... and an over-arching desire to
bring about continuous improvement of the qualitiife for Ohio’s citizens with
developmental disabilities and their families.

o

Check Out ‘MRDD Today’ at www.mrdd.ohio.gov

Please see ‘MRDD Today’ (click on the green antbyelcon by that name) at
www.mrdd.ohio.govior additional information and articles includifeature stories from
around the state.

In Future Issues of Pipeline . ..
You will see some exciting new regular featureaddition to state and national news.
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robert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
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You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioasi section dtttp://odmrdd.state.oh.us/mrddlibrary
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- 1. MRDD Awareness Month Kickoff at Statehouse

- 2. Martin v. Taft Settlement Approved by U.8strict Court
- 3. Foster Grandparents Program Celebrat®y dar

- 4. Russian Delegation Studies State Services

1. MRDD Awareness Month Kickoff Event Hosts Hundreds!

... Self-Advocates, Parents, Providers, and Professionals Pack the
Statehouse Atrium ...

Each year, the ODMRDD, in collaboration with Ohialitic Images (OPI) and the Ohio Developmental
Disabilities Council (DD Council) hosts the StatdeiMRDD Awareness Month kickoff event at the Statedin
Columbus. This year, the theme, “Focus on what Wbl @o,” was especially meaningful to participants.

“I cannot think of a better theme for MRDD Awaresddonth than this,” stated
Representative Jon Peterson, holding up a presaseebnd repeating,ocus on What we CAN
Do.’ He continued, “It is so important to keep in mthé many things that people with mental
retardation and developmental disabilities canathdl, help them get the opportunities to do
those things, just like the rest of us.”

Peterson’s support of bills helping people withabiities to be successful living and working
in their communities is well known throughout thki®Legislature, and earned him the
Award of Excellence in Public Servitem OPI and the DD Council in 2006.

“I cannot think of a better theme for MRDD Awareness month than this -
‘Focus on What We CAN Do’.”

Applause followed Peterson’s comments during thening of March 2 in the atrium of the
Ohio Statehouse, as sun streamed through the wshdod washed over the broad marble
pillars. As a kickoff to a month-long celebratimnganizers of the event were more than
pleased that the weather had cooperated, alloveweral large groups from around the state to
travel safely Columbus, and share their experieaoegalents with the crowd.



Approximately two hundre
people filled the Statehou
Atrium during the prograr
portion of the MRDD Awarene
month kickoff event. Not shown
is the area to the rear of the
Atrium, ringed with display
staffed by various service
providers and County Boart

of MRDD.

Among those groups was ‘Project WAVE”", a group fravashington County, who brought
with them a handmade gift for Governor Stricklamd #he First Lady. This enthusiastic and
talented group of people presented a hand-madetiablanket to ODMRDD Director, John
L. Martin, who accepted it on the Governor’s behalf

ODMRDD Director, John L, Matrtin,
proudly displays the patriotic blank
presented to him by Washingt
County’s Project WAVE, and which he
will, in turn, present to Governor
Strickland and the First Lady, on
Project WAVE's behalf.

While Governor and Mrs. Strickland were unabletterad the March 2 event, they were well-
remembered by many attendees, including Kathy Badmand daughter, Angela. Taking the
microphone during the program, they shared a mosiogy about Angela’s work assisting the
‘Elect Strickland’ team prior to election day, amer part in making a very long, very
meaningful paper chain symbolizing the Stricklareéim'’s vision of all Ohioans working
together to move Ohio forward. No one can telt gtary like Kathy! And, no one can be
happier about it than Angela.

Angela Bachmann receives
“Everyone Belongs” hat from Bryan
Becker (far forward left). Bryan,
member of the Ohio Public Images bao
of directors, also was the event’s co-
master of ceremonies.




There can be no story about the Kickoff CelebratmrMRDD Awareness Month without the
mention of Britt Lincoln. Britt, a resident of Halton County, sang two songs without
accompaniment, and mesmerized the crowd with omleegpurest and loveliest voices ever to
fill the Statehouse atrium. Britt cannot see, drat has not stopped her from going to college,
getting a degree in Elementary Education, loggingmber of additional accomplishments,
and singing effortlessly at selected events.

Standing near the front of the great room,
Britt Lincoln sang “Bridge Over Trouble
Water,” leaving the old Simon & Garfunkle
version in the dust. Britt, you rock!

The Statehouse event also incorporated an awagdptien for winners of the annual School
Poster Contest, co-sponsored by OPI and the DD d@lpand celebrating the them&ids

Just Want to Have Fun! Include Everyond&he ‘inclusion’ theme was represented creatively
by students in elementary and middle schools fimmoughout the state. They received
savings bonds for first, second, and third placardsa: Some also received special recognition
from legislative representatives who prepared aidetred official printed proclamations in
their honor.

School poster
contest
winners begin
to line up for
recognition.

For additional information about MRDD Awareness NMorvents and promotional materials
available, visit the OPI website atww.publicimagesnetwork.org

2. Martin v. Taft Settlement Agreement Approved
... U. S. District Court approves Agreement at Fairness Hearing ...

On March 5, 2007, the U.S. District Court for thmughern District of Ohio, Eastern Division,
approved the Martin v. Taft Settlement Agreemenirdua previously-scheduled Fairness
Hearing. Please read the two portable digital files (pd&ddached to this issue of Pipeline for
details.According to ODMRDD Director, John L. Martin, “This very good news for the
people who have waited since 1989 to see somedight end of the tunnel on this case.



Martin v. Taftprovides an incredible opportunity to help all¢gi®hio’s long waiting lists for
residential services.”

3. Foster Grandparents Program Celebrates 40t Year
... Needs More Volunteers to Get the Job Done ...

Who knew that in 1967, a government-sponsored progvould begin that was so popular
and useful it would be continuing to help peoplmealO years later?

Cliff Shuster says he knew. Of course, as Prdpaector for the Foster Grandparent program
operated by the ODMRDD, Cliff is kidding about hagi‘been around a long time’ himself,
but he speaks the truth about the power of theramg And we saw it in person in Mansfield,
Ohio, this week.

Driving up to visit two sites in Mansfield, Shustplained the basicsThe Foster
Grandparent Program is sponsored by the ODMRDD offieds seniors, age 60 or older with
limited incomes, opportunities in the Central Oariea to serve as mentors and tutors for
people with special needs. Foster Grandparentsgadb to 40 hours of weekly service to
community organizations, and receive a tax-frgeesiil, transportation, and other benefits.”
He adds, “These community organizations could benBoBoards of MRDD, early childhood
and family centers, Head Start programs, day caméecs, schools, and so on.”

Recruiting volunteers for the program is an onggaigmade a little more difficult by the
income guidelines (125% poverty level) coupled wiith age requirement. The Federal
government sets the income guidelines, which, abegrto Cliff, currently amount to a little
under $13,000 per year. “That’s low, and it affemis ability to recruit,” he says, “But the
hourly stipend for volunteering, and the opportynit have transportation reimbursement
(public or private) to and from the site, is a bajp to them.”

“The hourly stipend for volunteering, and the opportunity to have transportation
reimbursement (public or private) to and from the site, is a big help to them.”

<"Yes itis,” exclaims Ruth Spangler, age 88
... “Soon to be 89!” she adds energetically,
while wheeling Mike around the hallway at
Raintree Center, part of Richland Newhope
residential services in Mansfield. Ruth saw an
article in the local newspaper about Foster
Grandparents in 1988, and decided that if she
was ever living alone and needed something
useful to do, she would do this. When her
husband passed away in 1989, she made good
on her word.

Ruth explains, “It gets me out every day, five daygeek, and keeps me going. | even
recruited Mildred from church, and now she’s beeimd it since, | don’t know when...”

Cliff knew when. It was1995. We next visited Midl Mandley.



“”’It gets me out every day,
five days a week, and keeps
me going. | even recruited
Mildred from church, and
now she’s been doing it
since I don’t know when ...

< Mildred Mandley and Robbie —
part of Grandma Mildred’:
‘family’.

“I'm 89 -- a year older than Ruth,” she confirmdjile smiling and holding the hand of
Robbie, wearing a football jersey and obviouslylldd to have ‘Grandma Mildred’s attention
every day. “I think Robbie was 9 when | came hemefes Mildred. “And yes, Ruth recruited
me, and I'm so glad she did. These people heRecaland Newhope (Adult Services Center)
are my family. My kids and grandkids are grown é&withg in other states. This is my family,”
she repeats, as Scott and a few other admireysaralund her.

Leaving Ruth and Mildred behind, Cliff thought athuilt would be difficult to come up with a
better program for helping people, all the way achul’m proud to be a part of it.”

For more information or to volunteer, contact:
Foster Grandparent Program
35 East Chestnut St., 5™ Floor
Columbus, OH 43215-2541
FAX: (614) 752-5301
Cliff Shuster
Project Director
Gerald.shuster @dmr .state.oh.us
(614) 466-4555

4. Russian Delegation Studies State Services
... Collaboration with U.S. proves mutually interesting ...

The ODMRDD recently was honored to be a part ofaug hosting a delegation from Russia, travelinginio
as part of a cross-cultural learning experiencesld®v is a brief report of the day’s activities oalifuary 27,
2007. The group’s primary interest was to learmabhow people with disabilities are treated in our
communities, and what services they are offered.

... “Through the study of best Practices and shared experiences with American
colleagues, we hope our guests will be able to implement changes that increase the
effectiveness and efficiency of social service delivery in Volgograd” ...

It was no ordinary group that toured the Ohio $tatse on February 27. A large delegation
from Volgograd, Russia, visited Columbus that waslpart of a three-week mission in the
U.S. to study how state officials approach usingaservices and poverty alleviation tactics.



The 10-member delegation represented a varietyles in their city, formerly named
Stalingrad. Regional and local government offigialsng with social service providers, and
health and social workers, hosted the group, aed@td meetings in Toledo and Columbus.

"The objective of the program is for the delegatio®xamine, research, and adapt American
social service delivery practices to their own I@®ituations,” host organizer, Dr. Elizabeth
Balint, project manager for the Toledo-based Gkeses Consortium for International
Training and Development of Northwest Ohio, said imews release. "Through the study of
best practices and shared experiences with theerisan colleagues, we hope our guests will
be able to implement changes that will increasectiffeness and efficiency of social service
delivery in Volgograd,” she added.

During the two-day visit to Columbus (February Z6;2elegation members met with
representatives from the Ohio Department of MeR&thrdation and Developmental
Disabilities, the Ohio Rehabilitation Services Coission, the Governor's Council on People
with Disabilities, and the Ohio Developmental Diditibs Council. In addition, the group met
with FIRSTLINK, an organization dedicated to mahilig volunteers and connecting people to
resources, and visited a telecommunications firah &ctively seeks to employ people with
disabilities.

When asked what were some of their most intere$lisg experiences, the delegation agreed
that they were amazed at how integrated peopledistibilities are within American society.
“The accessible sidewalks and buildings are gumgréssive,” said Elena Vasilyeva, director
of State Allowances, with the Volgograd regionati@bSecurity Department. “People with
disabilities are visible and are included in evaydctivities, which is not always the case in
our country.”

“ People with disabilities are visible, and are included in everyday activities,
which is not always the case in our country.”

The group also was asked, “What could Americansl@amtheir country?” Dimitry
Kurakov, a senior specialist for the Analytical egment of the Volgograd Administration
Public Health Committee, summed it up for the datem by comparing each country’s
economic situation.

“l think we have an advantage in implementing paogs with limited resources,” said
Kurakov. “Our country doesn’t have the vast researand networks that are available in the
U.S. so we have to rely on passion and determimati@et things done,” he said. “We also
make it a priority to provide free education andlttecare to all of our citizens.”

Of special interest, the Russian delegation wag @ecited to hear about the efforts of Ohio’s
Foster Grandparent Progranwhich offers opportunities for senior citizenstentor people
with disabilities while earning a small stipend their efforts (se&oster Grandparent

Program Celebrates 40Yearin this issue oPipeling. Coincidentally, Ohio’s program,

which is administered through the Ohio DepartmémMiBDD, has a large contingent of
volunteers from Central Ohio’s Russian communitie delegation wants to emulate a similar
program in Volgograd.

The delegation also will travel to Chicago and Detto meet with social service professionals
there. Scheduled events include panel discusssensinars and meetings with government
officials.



For more information about these efforts, contalizdbeth Balint, Project Manager, Great
Lakes Consortium for International Training and e&pment, (419)-530-8572,
www.gl-consortium.org

Russian delegates ai
their U.S. hosts pause
briefly for a photo
between meetings.

In Future Issues of Pipeline ...

In addition to feature articles, and state andomnati news, look for profiles of ODMRDD key
staff, and information to help you understand lesgpes.
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1. Director Martin’s Open Forum for
County Board Superintendents

At the invitation of ODMRDD Director, John L. Manti Ohio’s County Board of MRDD
Superintendents recently attended a Superinteridepén Forum in Columbus. The
opportunity afforded direct communication with tbgector in an informal setting. An open



forum, by nature, allows the participants to ditdet collective conversation in a free-flowing
manner to address several key issues.

An open forum, by nature, allows the participants to direct the collective conversation
in a free-flowing manner to address several key issues.

The Director opened the conversation by providingipdate as to what progress the
Department has made supporting priorities thaSilngerintendents established for the
Department in January. These included short-teranipes such as: delaying waiver
reimbursement implementation; developing a comprsire vision and plan with the input of
MRDD stakeholders; renegotiating the home and conityibased waiver agreement with
County Boards of MRDD; and, changes in criteriagdmissions to Developmental Centers,
among others.

Attendees at the recent forum also reviewed longHgiorities discussed at the outset of the
administration, and included the following: progres the reduction of waiting lists; review of
key interagency agreements; reduction in bureay@aad redundancy within the state’s
administrative rules; and, more focus on specifRIMD issues, including autism.

At the April open forum, the Superintendents asked the Department:
» Capture and provide relevant data that can be seddsy County Boards on a day-to-
day basis;
* Support private providers with improved trainingladucation;
* Recognize excellence in service provision.

Opening the floor to further discussion, Superidats discussed the need for: replacement
capacity for the Level One Waiver; evaluating thRID system for individual choice and
opportunities to further develop self-determinatiexploring the need to develop a system that
can support non-waiver services; and, understarttimgelationship and difference between
funders and service providers.

Director Martin also was asked to take a more hollisok at the MRDD system, and to
continue to offer the opportunity that open forypngvide. In addition, the group discussed the
decision to enact a law establishing the MRDD Fegi8tudy Committee, to be comprised of
individuals representing various governmental, est@kder, and constituency groups. The
Futures Study Committee will review various isstegOhio’s MRDD services system.

Each county representative also shared uniqueraative ideas that worked well in their
areas. Most involved increased emphasis on setiHa@tation, individual budgets, community
employment, and integration into the general fabfithe community.

Each county representative also shared unique and creative ideas that worked well in
their areas. Most involved increased emphasis on self- determination, individual budgets,
community employment, and integration into the general fabric of the community.

Three shared ideas were:

Coshocton County:Day Hab without Walls’ -- Heather Kendall, Supgendent, noted that in
this unique day program, a group of individuals vaine interested in a specific area, such as



sports, will work with staff to design day actie$ around those interests. “We take the
program beyond our four walls, and replace it idibcovery learning.’ It also lets others in
the communtiy see the interests of our participaand allows them to interact in a natural way
with others. People in the community seem surpigethe varied interests of our
participants.”

Washington County MRDDThe Marietta Harbor’ — This program provides {ehs for
Washington County MRDD participants during boatsegison. This unique opportunity
includes activities such as harbor management andtemance, gasoline sales, concession
stand operation, and interpersonal skills develogmérhe location at the confluence of the
Ohio and Muskingum rivers offers an excellent l@agropportunity for the people we serve to
participate in the uniqueness of our communityyssielary Ann Chamberlain, Superintendent.

Holmes County:‘Dental Clinic’ -- Holmes County MRDD providepace at their offices for
County Board program participants, their familigsd staff, to avail themselves of dental
services. Superintendent, Scott Brace, expla@tsatocal dentist works with the Board to
provide this service on a regular basis, improtheoverall health and wellness of the people
served, and underscoring the importance of goothtieare.

Based on these and several other ideas, the CBoatyl Superintendents and Director Martin
agreed to meet regularly to share updates on iskutrack progress in specific areas, and to
learn more from each other. The group then ageeehview and share the information
captured at this forum — and thus tRipelinesummary!

d

2. House Passes Budget Unanimously

Support for Governor Ted Strickland’s biennium beidgas extremely strong as the House
unanimously passed the budget, moving it on fostaration by the Senate. According to
Gongwer News Service, “The show of bipartisan supwas considered historic as the
chamber sent the Senate the $52 billion measure.”

The ODMRDD is particularly encouraged by the supgbown, as the budget: endorsed
funding the Martin Settlement (Martin v. Stricklgraroviding waiver reimbursement dollars
and additional waiver capacity; included languaggpsrting an agreement between the
ODMRDD and the Ohio Association of County Board$iRDD clarifying who is
responsible for paying the non-federal portionMédicaid-funded waiver services, outlining
how state and local levy dollars are to be used,aliowing county boards to determine the
priority uses of these dollars in their communitigsd, would establish the MRDD Futures
Study Committee, to be comprised of individualresenting various governmental,
stakeholder, and constituency groups.

Pipelinewill keep you posted on Senate results in theioaimg legislative process.

i



3. Adult Services Survey, Part Il

In 2005, results of an adult services survey wettdiphed in the ODMRDD newsletter, ‘Visions,” with
the intent that results of a second survey woulgui#ished in similar fashion. Part Il of this sy
follows, preceded by a brief note by Jane Noviakeanber of the Family Advisory Council and the
Ohio Developmental Disabilities Council:

A Note from Jane:

Due to the implementation of ‘Least Restrictive Eonment
(LRE)’ for students in special education, more amate students
with disabilities are gaining work experience imgaunity
settings, and the public is becoming more accusiameseeing
individuals with special needs working in the conmity

We wanted to gain insight as to how Ohio’s 88 cmsnéire balancing the financial constraints
with the evolving philosophies of community emplagmb settings versus sheltered settings. In
addition, we wanted to share the information wégadd with all the County Boards.

This survey was originally conceived by the ODMRBamily Advisory Council and
supported by the Ohio Developmental Disabilitiesi@al. A questionnaire was sent to all
County Board Superintendents, and to families diviluals with special needs.

- Jane Novick-

Jane can be reached in any of the following ways:

Phone: (937)554-5507—cell; e-mailanePN@gmail.copax: (937)299-6469

v

Survey Results

A survey requesting information about adult sersiteough County Boards of MRDD was
conducted in 2006. Topics included: providers, leympent, recreation, and funding sources,
and 45 of the 88 counties responded.

Survey results indicate that most services curyart provided by the County Boards, and
they project that this will continue over the néxé years However, some counties do not see
other service providers coming forward. Clerm@iinton, and Erie counties stated that, in
their areas, there are few - if any - choices ovygters. For example, the representative from
Erie County stated, “I believe if other provideradhe services available people would choose
someone other than the County Board.”

While many County Boards are the main service gl@yisome counties are seeing an
increase in choice of providers. Jefferson Coextyects to see more contracted services over
the next 5-10 years. And, a representative fromnMiCounty stated, “I feel strongly that
County Boards cannot be, nor should they be, mlgthto all people. | think smaller entities
may be better equipped to provide ‘niche’ servioeg-on-one for prolonged periods. The
picture in five years will depend upon individuéloice, as people vote with their feet...”

In addition, it was reported that outside contresctire being used by Butler and Ross
Counties.

“... The picture in five years will depend upon individual choice,
as people vote with their feet...”



Presently, 26% of the small counties respondingigeoall services, with 32% providing most
services. In five years, according to survey infus expected to shift to 4% of small counties
providing all services and 49% to provide most m&s. There also will be a shift from no
small counties providing services mainly througmaoaunity agencies, to 7% of them
providing most services through community agenclagerestingly, the same pattern can be
seen with the medium and large counties.

When looking at what will have the greatest immacthow Adult Services are provided,
availability and usage of Medicaid dollars appe&toscarry the most weightThus, individuals
with Medicaid-funded waivers will have more optiorfsor example, there is an increase in
Medicaid-funded day habilitation programs throughtbie state. Jefferson County
acknowledged, “Medicaid is driving the system.” Milmmi County, it was stated,
“...Currently, waiver recipients have more choicesc¢s they have funding that can follow
them...”

Clearly, free choice of providers is of great intpoce. Harrison County summed it up well,
noting, “The ability to privatize service deliveappears to be an excellent route to pursue in
order to maximize effectiveness and support, argdr&ich service delivery.”

“The ability to privatize service delivery appears to be an excellent route to pursue in
order to maximize effectiveness and support, and to stretch service delivery.”

Some counties are shifting to a more communityeredt emphasis. Butler County has seen a
47% decrease in people attending day habilitatrognams between January 2005 and August
2006; whereas there was an increase in individuatking in community and enclave

settings. Geauga County stated that over thefivexyears they anticipate individuals

working in the community, strategically locatedsppecific geographic locations.

Counties of all sizes expect an increase in comtyp@mployment over the next five years.
For example, Portage County runs Portage IndustriesThis is the County Board’s non-
profit workshop. The non-profit stated that they,fully recognize they are in a competitive
environment, and are taking action to operate g¥fely in a competitive situation.” The trend
toward developing community involvement will contenand, likely, accelerate.

Medicaid continues to have a strong impact on haulAServices are implemented. As long
as this is the case, it will be harder to shifatmore community-based service system. |If
Medicaid Buy-In should become a law, more peoplélve able to work in the community and
not risk losing their Medicaid benefits. It is@l&ir to assume that unless self-determination is
more widely implemented, individuals without waiseavill be left with little or no choice.
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4. Key Staff Profile ... Tracy Williams, Deputy Director,
Medicaid Development and Administration
Periodically, Pipeline will provide brief profilesf each ODMRDD Deputy Director, and other key

staff. Previously we profiled Michael Rench, Defdbirector, Community Services; Patrick Lanahan,
Deputy Director, Special Projects; and Renuka Mayadeputy Director, Constituent Services.



Early this year, Tracy Williams joined the ODMRDD
as Deputy Director, Medicaid Development and
Administration. Tracy is no stranger to the subjec
matter, as her previous position with the Ohio
Department of Job and Family Services (ODFS) was
State Medicaid Director, overseeing a $12.5 billion
budget. Suffice it to say that Tracy was qualified

the ODMRDD position!

And, she was excited about joining the new
Administration’s team due to her interest in workin
to effect change in streamlining the system, and to
have an opportunity to problem-solve in the MRDD
arena.

Tracy Williams

Tracy explains, “I like being a part of a team tfeatuses on making a difference on state
issues. For me, coming to ODMRDD now, after 12ryedth the state, is very exciting. We
are in the final steps of the Martin Settlem@vartin v. Strickland)and at the beginning of
some new initiatives that can really move to sifyghe system and help the people we serve.”

“ For me, coming to ODMRDD now is very exciting. We are in the final steps of the Martin
Settlement (Martin v. Strickland), and at the beginning of some new initiatives that can really
move to simplify the system and help the people we serve .”

Medicaid Development and Administration involveprgximately 40 ODMRDD Central
Office staff, and is one of the busiest divisiomshe Department. Tracy’s experience with the
state prior to joining the ODMRDD team will be axcellent foundation for putting into
perspective the issues focusing on the MRDD aréraey earned a bachelor’s degree from
Kent State University, and Masters in Public Adrsiration from The Ohio State University.
She may be reached &tnail: Tracy.Williams@dmr.state.oh,usr, telephone: (614) 728-2736.
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5. Key Staff Announcement ... Kate Haller, Deputy Director,
Legal Services

A Key Staff Profile featuring Kate will appear irfiaure issue of Pipeline. Following is a brief
announcement by ODMRDD Director, John L. Martin:

| am pleased to announce that Kate Haller startag M 2007, as Deputy Director, Legal
Services. Kate began her law career as an attéon&hio Legal Rights Service, where she
was chief of the Developmental Disabilities unit fwo years. For the past 17 years she has
been Associate General Counsel for health scieatcElse Ohio State University. | am
confident in the experience and leadership skig Kate brings to the Department, and look
forward to her joining our team.



In addition, | would like to take this opportunityank Kim Anderson for her leadership and
dedication during her years as ODMRDD Deputy Dogedtegal Services. We wish Kim the
best as she pursues new endeavors.

6. Memorandum of Understanding Spotlighted
Montgomery County/ City Officials and Law Enforcement Agencies Endorse
Special Procedures Protecting Individuals with Disabilities

We are sharing this publicity for the Montgomernyu@ty MOU-signing as a good example of how to
shine a light on an otherwise routine process, arake a statement about the importance of this
understanding.

The Montgomery County Board of Mental Retardatiod Bevelopmental Disabilities hosted
the signing of a Memorandum of Understanding onil&a, 2007 at 12 p.m., at the
Montgomery County Administration Building.

A Memorandum of Understanding (MOU) details thatiehship a county board has with its
providers concerning the investigation of allegbdse, suspected and/or actual occurrences of
abuse, neglect, and exploitation. The procesgjisimed by ODMRDD Major Unusual Incident
rules.

The signing represented a commitment to protecteakdowledge that people with disabilities
may need special procedures in various situatidim® memorandum establishes procedures
for protection, aid, treatment, and proper repgrand follow up in cases of abuse, neglect or
victimization. Disclosure of information to protezonfidentiality for these individuals was
covered, and accommodations with regard to crimmadstigations were outlined.

Additionally, guidelines were provided in casepatient endangerment, and procedures were
provided to be followed in the handling of any afiddeaths of people with disabilities.

The signing of the Memorandum of Understanding oraes of many positive steps toward
formally recognizing that certain procedures nexle followed to assist persons with
disabilities regarding various health and safesyés, based on individual needs. One specific
procedure included in the memorandum providedttiteMontgomery County Board of
MRDD will intervene regarding reports of injustiagainst people with disabilities.

The signing of the Memorandum of Understanding was one of many positive steps toward
formally recognizing that certain procedures need to be followed to assist persons with
disabilities regarding various health and safety issues, based on individual needs.

The MOU also detailed procedures such as the editioim of all unnecessary interviews and
trauma associated with treatment of a person wihtal retardation or developmental
disabilities in criminal investigations, and acsamsulting from them.

Several county and city officials signed the MOUnrdicate their support and commitment.
And, a total of 28 area police departments in Montgry County, as well as the City of
Dayton Attorney’s Office, and the Ohio DepartmehMRDD will sign the document.



The Montgomery County Board of Mental Retardatiod Bevelopmental Disabilities is
funded in part by the Montgomery County human sewievy.

Montgomery County
Commissioners Dan Foley,
Debbie Lieberman, and Judy
Dodge, endorse special
procedures protecting the
health and safety of individuals
with disabilities, during the
signing of the MOU.
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7. ODMRDD Legislative Line ... To Keep You In-the-Khow
... New for you from ODMRDD Legislative Liaison, Cathy Allen

New in this issue oPipeling we debut th€© DMRDD Legislative Lineprepared by Cathy
Allen, Legislative Liaison, and a part of the seveamber Constituent Services team. This
periodic feature will provide you with a summaryinformation regarding legislation that
affects the MRDD arena, and a brief descriptiomsight regarding the legislation. We hope
you will find Legislative Linanteresting and informativeSpecial thanks to Cathy for
organizing this material.

Legislative Line
May 2, 2007

HB 19 — Designates the Month of November as “Epilepsyafemess Month”
» Sponsored by Rep. Ken Carano (D-Youngstown)
* Referred to State Government Committee
* Had one hearing in March.

HB 53 — Removes the words “idiot” and “imbecile,” alowgh several other antiquated terms,
from the Ohio Revised Code. No substantive lawngkea.

* Sponsored by Rep. Jon Peterson (R-Delaware.) Quorphill (SB 41) sponsored by
Senator Robert Spada (R-North Royalton)

« Passed both House of Representatives and Senate
* Governor Strickland will sign the bill; the dateshaot yet been sent.

HB 119 — Biennial Budget Bill. Funhds ODMRDD programs asvices, along with all other
state agencies, boards, and commissions.

* Sponsored by Rep. Matt Dolan (R-Novelty)

» Passed House of Representatives May 1.

* To be introduced in Senate immediately.

* Must be finalized by start of next fiscal year 4yJL, 2007.



HB 170 — Autism Parity. Prohibits insurers from excluglitcoverage for autism.
e Co-Sponsored by Rep. Ted Celeste (D-Columbus) &pd Jon Peterson (R-Delaware)
* Recently introduced; not yet referred to committee.

SB 87 — Creates an Amber Alert system for missing adulis have a mental impairment.
* Sponsored by Sen. John Carey (R-Wellston)
* Referred to Senate State and Local Government Ctieemi
* Two hearings held so far.

SB 138 — Requiring coverage of occupational therapy ses/under Medicaid.
* Sponsored by Senator Tim Schaffer (R-Lancaster)
* Referred to Senate Finance Committee.
* No hearings to date.

Pipelinereaders with questions or comments about thismahtge invited to reach Cathy
Allen atCathy.Allen@dmr.state.oh.usr by calling (614)752-4676.
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8. Ohio Adult Sibling Conference, Oct. 12 & 13, 2007

The Seventh Annual Annual Ohio Adult Sibling Coefece will be October 12 and 13th,
2007, at the Columbus Airport Marriott Hotel, 13¥8Cassady Avenue Columbus, OH 43219.
Hotel reservations can be made by calling the M#rrlirectly, at 614.475.7551 or, toll free at
800.491.5717Mention Ohio SIBS for a special room rate

See preview information below.

* Registration forms will be mailed at a later dateu also may register online at
www.ohiosibs.com after June 15th.

* Guest speakers inclu®semarie RossetindJennifer OwenshyTopics covered will
include family relationships, advocating for seedcfuture planning for your siblings, and
much more!

» Continuing education credits will be available! (MR, SW, LPC, MFT).

Contact information:
Ohio Special Initiatives by Brothers and Sisterki(C5IBS)
c/o Nisonger Center
The Ohio State University
1581 Dodd Drive
McCampbell Hall, Room 257
Columbus, OH 43210-1257



“Adult siblings and disability professionals gather to exchange information and ideas, and
share similar life experiences at the Ohio Adult Sibling Conference.”

Questions about the conference or other siblingeors? Contact Tom Fish at fish.1@osu.edu
or 614.292.7550. The conference is funded inipag grant from the Ohio Developmental
Disabilities Council, Project SOS (Support of Sigk)
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Above: Special thanks to F. Gregory Schneller for his design of the Pipeline mini-logo.
It will mark Pipeline article completion and serve as a visual break.

In Future Issues of Pipeline ...

In addition to feature articles, and state andomati news, you may expect to read profiles of
ODMRDD key staff, and legislative information tolppgou understand various issues.

Vo i g:pelin.e feedback ... dirtect fcom 4ou to the state ...

Questions? CommentsPipeline Newsletter (formerly ‘Visions’) is a putdition of the Ohio
Department of Mental Retardation and Developmebisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarshyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumyntact Robert Jennings at
robert.jennings@dmr.state.oh.yshone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requisst, ODMRDD will comply

with all applicable Public Records Lawli$§you would like to subscribe to Pipeline newtdetsend an
email to:join-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the subject line. If youwla

like your subscription to Pipeline discontinuedpfing off’) write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.gov

For previous issues of Visions, visit our Publioat section &tttp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



‘UYisions’ has become ...

e[ine ... dizect from the state . . .

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

Pipeline will be published at least twice monthly.

Visit us at www.mrdd.ohio.gov

Wednesday, March 21, 2007
Volume 1, Issue 5

We hope you enjoy the new Pipeline, and share your thoughts with us at feedback@odmrdd.state.oh.us

In this issue

- 1. Luncheon Honors 64 for Outstanding Efforts
- 2. ODMRDD Key Staff Profile, Mike Rench
- 3. Survey to Develop New Model for Consultaat&es

1. Luncheon Honors 64 for Outstanding Efforts
... OACBMRDD Annual Conference Hosts Awardees...

Each year, the Ohio Association of County Boards of MRDD (OACBMRDD) hosts the Statewide
MRDD Awareness Awards at a luncheon in Columbus, in collaboration with Ohio Public Images (OPI)
and the Ohio Devel opmental Disabilities Council (DD Council). The luncheon honorsindividuals and
organizations for excellence in providing greater awareness and under standing of people with
disabilities, and presents honorsin 19 categories, including public service and self-advocacy.

“And the Self-Advocate of the yearNsaria Bowen, of Union County!” announced Pamela
McCort, president of Ohio Public Images. Atthertal4 Awards Luncheon, Maria received
a standing ovation as she made her way triumph#mtlye podium to say a few words about
herself and her commitment to self-determination.

Maria’s nomination stated that she
is “...A tireless volunteer who
regularly devotes countless hour:
service on a regular basis
throughout Union County. Among
her activities is coordinating the .
Club for individuals served by the
employment services division of
Union County MRDD. She also
started a daytime group, ‘Lunch
Bunch,’ that addresses social needs
of individuals who work in the
community.”

Maria Bowen, Self-Advocate of the Year



Just before Maria stepped up to the podium to vedeer colorful ‘Passion Flower* award
and certificateYickie Crabtree had made her way up the aisle for her award as@&tdp
Self-Advocate of the Year. Vickie represented ISMMRDD, and is a regular volunteer in a
soup kitchen in Canton that supplies meals to p&a@00 people each year. She started
volunteering there in 1990, after receiving somals&om the center, herself. She indicated
that she wanted to ‘give back’ to others for thevises she had receiveiVay to go Maria

and Vickie! There was no doubt about their feelings as awardélesir enthusiastic smiles said
it all, as they shook hands and exchanged hugs.

The more than 60 other awardees (detailed in thefgtie Luncheon Program attached to this
Pipeline) included Awards of Merit and Awards ofdékence for efforts ranging from a very
large art show ( ODMRDD and OACBMRDD, honored jtyrfor coordination of thémages
Seen Art Show, October/ November, 2006, displaying more than\86€ks of art by people

with disabilities), to the Rotary Club of Lancaseaward for their long-term support of people
with MRDD in their community and throughout FaitieCounty.

It was clear following the luncheon program, the tnore than 300 people in attendance were
now even more motivated to help others, “Focus draWWe Can Do.” Lon Mitchell,

executive director, OPI, (and the golden voicehefawards video shown during the luncheon)
summed it up, “I can’t wait to see the award noriiores for next year. Somehow, the entries
just keep getting better and better.”

“Focus on what we can do.”

For additional information about the luncheon
honorees, open the attached OPI/DD Council Award
Luncheon Program pdf,
attached to thisissue of Pipeline.

Vickie Crabtree, runner- Self-Advocate of the fea

* Passion Flowers are products of the Athens County Board of MRDD art program, PassionWorks, and
may be viewed at www.passionworks.org

2. Key Staff Profile, Mike Rench
... ODMRDD Deputy Director, Community Services ...

Pipeline will provide brief profiles of each ODMRDD
Deputy Director in upcoming issues. Thefirst of
these is Mike Rench, who joined the ODMRDD early
this year as Deputy Director, Community Services.
Mike came to the Department from the Hamilton
County Board of MRDD.

“What I've always appreciated about Mike,” s
ODMRDD Director, John L. Martin, “is his
straightforward communications style, and his
Mike Rench, Deputy Director, total honesty in how he conducts business.”
Community Services




It appears this reputation preceded Mike’s commthe ODMRDD, as Cheryl Phipps,
Hamilton County Board of MRDD Superintendent, hiaid to say about him, “Although Mike
will be sorely missed locally, we are thrilled tlatte of our own will be joining in the
important statewide work of providing person-ceatkmuality, cost-effective services to the
thousands of individuals with disabilities in Ofiio.

... A straightforward communications style, and total honesty in how he
conducts business ...”

And, it appears that Mike is doing just that. \fitjust a couple of months, Mike carefully has
taken stock of what is currently on the plate (ey\Varge plate) in the division of Community
Services, and started to sort it all out, thoudhtfu

Director Martin notes, “Mike’s values include enijog the hard work it takes to manage the
kinds of challenges and issues inherent in thega®of moving forward. I'm confident he
will get the job done and treat folks well along thay.”

Mike was with the Hamilton County Board of MRDD fbt years, and has more than 30 years
of experience in related areas.

3. Survey to Develop New Model for Consultant Services
... Access it at www.mrdd.ohio.gov ...

The ODMRDD is developing a new model for consul&ervices. Your input will be most
valuable in reinventing a consultant model that tsid®& needs and concerns of the people we
serve. The survey is easily accessible througl©OlBBIRDD website at any of the three links
listed below. Your participation in the survey wiklp improve consultant services to the field,
and Systems Innovation and Technical AssistancBA)Sthe Division responsible for
consultant management, appreciates all survey éatdibom stakeholders.

Survey results will be reviewed by Kelly Miller, @sultant Manager. For questions regarding
the survey, contact Kelly Miller aelly.Miller@dmr.state.oh.usr 614-728-2520.

Survey links:
http://mrdd.ohio.gov/ss/wsb.dll/webdev/consultaimh h
http://odmrdd.state.oh.us/counties/odmrdd.htm
http://odmrdd.state.oh.us/families/odmrdd.htm

In Future Issues of Pipeline ...

In addition to feature articles, and state andomaiti news, look for profiles of ODMRDD key
staff, and information to help you understand lssyes.

Vo i g:pelin.e feedback ... dizect fcom 4ou to the state ...

Questions? CommentsPipeline (formerly ‘Visions’) Newsletter is a putdition of the Ohio
Department of Mental Retardation and Developmebisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforraders of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarslyour questions or comments with us about



Pipeline newsletter at feedback@odmrdd.state.obrumntact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes:MRDD values subscriber confidentiality and doesintgntionally share subscriber
addresses with others. If you would like to sulisetb Pipeline newsletter, send an email to:
join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line. If youwlablike your
subscription to Pipeline (formerly 'Visions') distimued, write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omtie at:http://www.mrdd.ohio.govFor previous
issues of Visions, visit our Publications sectibhtfp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



ipeline .. Extra!

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

A fipeline EXTRA will be published as needed to cover hot news.
Visit us at www.mrdd.ohio.gov

Thursday, December 6, 2007

Feds Approve New ‘Daily Billing Unit’ for
Homemaker Personal Care Services

The federal Centers for Medicare and Medicaid $es/{CMS) has approved an ODMRDD
proposal to create a Daily Billing Unit (DBU) tolcalate Homemaker Personal Care (HPC)
services provided to Individual Options (I0) waiesrollees in shared residential

settings. The new DBU will be used by service pievs and county boards to simplify the
daily billing calculations associated with delivegiHPC services to people in shared settings.

The ODMRDD understands there are provider concegarding the use of the DBU
calculation at night when people are sleeping. if@uthese times, some people may only need
staff onsite in case of emergency, while othetth@home may require active HPC services
such as feeding. ODMRDD has developed a way toeaddhese situations that will allow
providers and county boards to document staff tonesistently. For details, visit our
homepage dittp://mrdd.ohio.gownder Waiver Transition Updates to review the doent,
“ODMRDD interpretation for the Daily Billing Unitsettings where both OSOC and HPC
routine are required in congregate settings.”

A key component to the new DBU is to ensure coestst across Ohio in determining the
amount of services an individual needs in a daychvis different from the cost of his or her
services. Many counties and providers are nowguaitool called the ‘20/20’ to calculate
these amounts. The 20/20 tool is being updatatidyranklin County Board of MRDD, and
will be shared with other counties that chooses® itt Also, for those counties that prefer to
use their own different calculation tools, ODMRDIllwvork directly with them to ensure
compatibility with the new DBU.

Next Steps

Now that the Daily Billing Unit proposal has begypeoved, all parties involved need to work
together to assure that everything CMS has aslgaiding waiver transition is completed.
Here are five scenarios in line with this transitio

1) Peoplenotsharing HPC services with others but are usingti@gd rates, will need to
begin using the 15 minute billing units in ordeiget HPC services (this would include
individuals living at home with their family and @m IO or Level One waiver). This



must begin no later thddecember 31, 2007f a person has an appeal filed, it is
possible that they may continue to use the negualieatte. However, there is no
guarantee that an appeal will automatically meparaon will stay with the former
negotiated rates. At best, one may be able tohasetrates until a hearing decision is
final.

2) People receiving Adult Foster Care services whaiaireg negotiated rates, must begin
to use the new Adult Foster Care daily rate na ldt@nDecember 31, 2007

3) People sharing HPC services with others and usimepatiated ratanayhave until
March 1, 2008,to make the transition to the DBU, howev@hio has not received
official approval of this request. When we heanirCMS the information will be
shared.

4) People using Adult Foster Care and 15 minute umitsieed to use the new Adult
Foster Care daily rate. We have asked CMS to al@m to have untiMarch 1, 2008,
to make the transition to the Adult Foster Cardydaite, howeverQhio has not
received official approval of this request. Whenlvear from CMS the information
will be shared.

5) People sharing HPC services with others and usi@d.5 minute billing unit, have
already made one transition. Those people will exadly need to change from using
the 15 minute unit to the DBU within one year o thate the Daily Billing Unit rule is
filed. Ohio has not received official approval of this uegt. When we hear from CMS
the information will be shared.

Department’s Goals for Transition Progress

The ODMRDD wants to assure all who need to tramsitly December 31, 2007 know they
need to make changes in how their services are lpsildl. The total number of people who
will need to transition by December 31, 2007, ig ,68latewide. To help counties expedite the
transition process, ODMRDD staff will be contacticmunty boards that have a small number
of people in their county who share HPC servicebkwano are still using the negotiated rates.
It is important that affected county boards workéonplete the cost projection planning
related to the DBU for individuals who share HPG/ses.

ODMRDD staff also will be contacting the Ohio Prder Resource Association (OPRA) to
determine which providers have the highest numbardividuals to transition. Those
providers, along with their county board partnend, work together to create transition plans
for the people they serve. It is important thesgneas work together so a transition plan can
be created for those who need to transition in Bdxes, and also for those who will need to
transition later in 2008.

In a future issue of Pipeline we will report oussm’s current status on this matter, and nextsséep
we work together to complete the transition toaestide waiver reimbursement system.
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Friday, November 9, 2007

Ralph Keller to Head Warrensville Developmental Center

Effective November 26, 2007, Ralph Keller will bew® Superintendent of Warrensville
Developmental Center. Keller has been involvedhenNIRDD arena for more than 20 years
including a broad range of experience within then@g Boards system, most recently as
Manager of Service and Support Administratirdliami County Board of MRDD in Troy,
Ohio.

Keller was selected for the Superintendent positemently vacated by William Green, who
left the positionJuly 2007. Over the years Keller has facilitated enordinated services with
numerous community organizations, governmentatiestiand area businesses, to create
unique vocational, educational, and life-skillsvéegs for a diverse population of individuals
with disabilities.

In accepting the position, Keller noted, “I am esphly excited about the prospect of
developing relationships within the community seiMpy Warrensville Developmental Center,
and expanding the Center’s role as a resourceéait County Board staff and others. There is
so much talent and experience to share, and Ifmwkard to providing a vision that allows
staff to develop to their full potential.”

“ ... There is so much talent and experience to share, and | look forward to providing a
vision that allows staff to develop to their full potential. ”

Ginnie Whisman, ODMRDD Assistant Deputy Director Bevelopmental Centers, notes,
“Ralph has dedicated his entire career to providenyices to individuals with developmental
disabilities. We feel fortunate to have Ralph legdiWarrensville D.C., and becoming part of
the Community Services team."

The mission of the Ohio Department of Mental Retgoth and Developmental Disabilities
(ODMRDD) is the continuous improvement of the dqualf life for Ohio's citizens with developmental
disabilities and their families.
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1. ODMRDD Futures Committee Membership Composition Completed
2. Tax Relief deadline Looms for Homestead Exemption Applications

1. Futures Committee Membership Composition Completed

The ODMRDD Futures Committee has been fortunate to
have many people express interest in working aptoject.
The Committee is now preparing to begin its worlotigh
four subcommittees, and we are very appreciatitbef
willingness expressed by so many people voluntgddn
participate in the process

There are 46 people, including 21 members of tiarBs Committee defined in statute, serving on the
four supporting subcommittees. These subcommittess Accessing Services and Supports;
Delivering Quality Services; Financing; and, Segvifopulations with Specialized Needs.

The subcommittees working on MRDD Futures issueglasigned to be well-balanced to include
representatives of many stakeholders in Ohio’'s MRip&tem. Fourteen of the subcommittee
membership are people served by the system — thdiis, parents, or advocates -- providing solid
representation from those who know and use MRDWMises. Providers of services are also
participating on subcommittees with a total of niapresentatives. In addition, ten subcommittee
members are representatives of County Boards of MIREd Superintendents, and representatives
from labor organizations, and state and local gavents comprise the remaining participants. Each
committee has members from each of these groups.

With more than 75 people volunteering to serve &N Futures subcommittees, it allowed us to
create balance for all of the subcommittees. dl$e important to note, however, that it was diffi¢o

cull from the 75 volunteers, individuals to fill lgr25 seats for non committee members -- therefore
many who expressed interest were not able to benaoodated. The Futures Committee leadership
acknowledges that the need to maintain manageabtmsmittee size made for tough decisions on
final committee membership, and that the intereshé Futures Committee work clearly demonstrates
the importance of the work to be done.

The Futures Committee sincerely thanks every peranoffered his or her name for consideration as
a subcommittee member, and hopes that the inferest work remains strong. We have informed
subcommittee members about their involvement, goufwere not among those notified, we ask that



you continue to follow the work of MRDD futureslatp://odmrdd.state.oh.us/futures/odmrdd.hom
attend any meetings that are of interest. Anyaterésted in providing direct input into the Future
process may do so by usifigures-feedback@odmrdd.state.oh.Béease see the roster of
subcommittee members below.

*MRDD Futures Committee M ember

DELIVERING QUALITY
SERVICES

Laura Glenn*

Parent

Chair

Name Organization
John Hannah Self Advocate
Dan Ohler* OACBMRDD

Cheryl Phipps

Hamilton CBMRDD Supt.

Ernie Strickland*

Recipient of MRDD services

Kate Haller ODMRDD
Davida Russell* OAPSE

Senator Robert Spada* Ohio Senate
Pat Cloppert Parent Advocate
David Robinson OPRA

Mark Davis OPRA

Nisi Pozderac*

Ohio Health Care Association

SERVING POPULATIONS
WITH SPECIAL NEEDS

Barb Yavorcik*
Ohio Autism Society, Parent
Chair

Name Organization

Bill Adams* People First of Ohio

Cindy Ison APSI

Mark Gerhardstein Montgomery CBMRDD Supt.
Terry Ryan Cuyahoga CMBRDD Supt.
Ginny Roseculp Southern Ohio COG

Renuka Mayadev ODMRDD

Monty Blanton* OCSEA

Senator Ray Miller* Ohio Senate

Paula Prentiss*

County Commissioners

Bill Watkins Parent Advocate
Gary Toth OPRA
Sr. Marianne VanVurst OPRA

ACCESSING SERVICESAND
SUPPORTS




Michael DeFrancesco*

OPRA

Chair
-

Name Organization

Gary Tonks* Arc of Ohio

Nancy Richards* Ohio Self-Determination Assn.

Karla Rinto APSI

Tom Armstrong* OASCBMRDD

Alvin Willis Auglaize CBMRDD Supt.

Michael Rench ODMRDD

Representative Jon Peterson* Ohio House of Repiabess

Wynema Melane Parent Advocate

Anita Allen OPRA

Patrick Beatty* ODJFS

FINANCING

Bob Milliken*

OACBMRDD, Family Member

Chair
-

Name Organization

Sonya Mawhorter* Ohio League for the Mentally Re&at

Jed Morison Franklin CBMRDD Supt.

Heather Kendall Coshocton CBMRDD Supt.

Tracy Williams ODMRDD

Representative Brian Williams* Ohio House of Reprdatives

Denise Kuhnheim Parent Advocate

Steve McPeake OPRA

Maureen Corcoran* OPRA

David Ellis Office of Budget and Management

2. Tax Relief Deadline Looms for Homestead Exemption
Applications

Ohio is offering tax relief to senior citizens andividuals with disabilities through the new and
expanded Homestead Exemption. Proposed by Gov&triokland in early 2007 and enacted by the
Ohio General Assembly, the exemption will loweridestial property tax bills for all seniors and
qualifying individuals who are disabled by an ageraf $400.00 each year, regardless of income.

The new Homestead Exemption is open to any Ohicelo@mer who currently lives in their own home
as their primary residence, and who:

* Is atleast 65 years old or will reach age 65 dytite current tax year; or
« Is certified totally and permanently disabled adani. 1 of the current tax year, regardless of age;
or,



e Is the surviving spouse of a qualified homeowned &ho was at least 59 years old on the date of
their spouse’s death.

Eligible homeowners may apply for the exemptiorhwvteir county auditor and applications must be
received by Oct. 1, 2007, in order to receive sgavion tax bills payable in 2008.

For more information call the Ohio Department okd®@on at (800) 282-1780, or visit the department’s
Website at tax.ohio.gov. and click on “Homesteadrigtion.”

The mission of the Ohio Department of Mental Retardation and Developmental Disabilities (ODMRDD) is
the continuous improvement of the quality of life for Ohio's citizens with developmental disabilities
and their families.

Vo i g:pelin.e Extra feedback ... direct fcom you to the state ...

Questions? CommentsPipeline (formerly ‘Visions’) Newsletter is a putdition of the Ohio
Department of Mental Retardation and Developmebisdbilities (ODMRDD) and is distributed
approximately twice monthly to update and inforradership of time-sensitive, relevant, and important
information affecting MRDD stakeholders. Pleasarshyour questions or comments with us about
Pipeline newsletter at feedback@odmrdd.state.obrumyntact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share
subscriber addresses with otheérsthe event of a public records request, however, the ODMRDD
would comply with all applicable Public Records Laws. Please also note the Privacy information at the
ODMRDD website, at http://odmrdd.state.oh.us/privacy/odmrdd.htm.

If you would like to subscribe to Pipeline newsettsend an email to:
join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line.

If you would like your subscription to Pipeline disitinued, write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter ome at:http://www.mrdd.ohio.govFor previous
issues of Visions, visit our Publications sectiohtp://odmrdd.state.oh.us/mrddlibrary

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



eline .. Extra!

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

A fipeline EXTRA will be published infrequently to cover hot news.
Visit us at www.mrdd.ohio.gov

Wednesday, November 7, 2007

In this issue:

1. Letter from
Director Martin
2. Statewide
Election Results,
MRDD Issues

Crowd gathers for Futures Committee meeting au@dlus Developmental Center.

ODMRDD Futures Committee Chair, Director John Martin,

Invites Further Participation
The ODMRDD is committed to sharing information athsicussing policy options during the
Futures Committee process. Since our first meatmgugust 30, 2007, we have continued to
build on this public process to create venues lforcaces to be heard, and for discussions
about issues and options for Ohio’s MRDD system.

A group of 46 people have been appointed to thareEstCommittee representing a broad
range of stakeholder groups and areas of intetestddition, nearly 200 individuals and
families have attended meetings hosted by the Cttesn- meetings that have focused on
shaping a system of quality services that are ddflole and accessible to a broad population --
offering some hope and some help to everyone.

As Director of the ODMRDD and head of the Futuresnnittee, | would like to re-state the
group’s purpose, as introduced at the first Congmitheeting: The purpose of the Committee
is to identify opportunities in the MRDD systemitaprove individual choice, support quality
outcomes, and assure financially sound practicdsastainable funding resources.” To this |
would add that,

“The system-wide vision will be developed after we receive the input of as many
stakeholders as wish to be involved, and not before. There are many difficult issues to
address, and our intent is to stay focused, and make decisions based on input
and data analysis. ”



Toward a System-wide Vision
The Futures Committee invites further participatiothese efforts to maintain a strong and
positive focus on issues, while assuring the nrasisparent and accessible public forum
possible.

The first round of public testimony begins on Mopddovember 26 with hearings from the
Financing and Serving Populations with SpecialiXegds subcommittees. The Accessing
Services and Supports and Delivering Quality Sesseubcommittees will conduct their
hearings on Friday, November 30. The meetingsheilheld from 9:30 am to 4:00 pm at the
Columbus Developmental Center Training Room, 160BwWad St., Columbus.

While there is a March 30, 2008 deadline on themeuendations from this Committee, the
Futures Committee is part of an ongoing procesbtain a continuous flow of meaningful
input from individuals receiving services; familyembers; advocacy organizations; providers;
County Boards of MRDD; Superintendents and theiplegyees; and, representatives of state
and county governments.

I look forward to the active participation of afiterested parties in the Futures Committee
process and thank all who have done so to thig.poin

Director John L. Martin

More on the Testimony Process
Public testimony will be limited to 3-5 minutes,tmritten comments of any length can be
submitted in person or through the MRDD Futures ¥itelvia an email tdtutures-
Feedback@odmrdd.state.oh.\&/e encourage everyone who wishes to testifytdynthe
Department via e-mail so that we can accommodatesay as possible during the scheduled
times. More information regarding the testimonlyestuled times, process and protocol, will
be available on the Futures Committee websitevat.mrdd.ohio.gov/futures

The ODMRDD is committed to supporting this efforough MRDD Futures Committee members, the
Department’s electronic newsletter Pipeline, anel Butures Committee website at
www.mrdd.ohio.gov/futurestach of these communications tools are providadake all information
available, to deliver news and additional infornuetj
and to receive comments and input.
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Results of the November 6, 2007 Election,
MRDD Levies, Statewide

A
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Clermont County, a .75 mill renewal for 5 yedrassed, 64.5% For

Clinton County, a 1.5 mill replacemeassed, 63% For
Columbiana County, a 2.5 mill additional for 10 geed-ailed, 57% Against
Defiance County, a .85 mill replacement for 5 yeddassed, 65% For
Montgomery County, a 5.21 combined human serviepacementPassed, 58.5% For
Morrow County, a 1.31 mills renewal for 5 yeafzailed, 57% Against
Muskingum County, a 3 mill replacemeRassed, 55% For
Paulding County, a 1.4 mill renewdPassed, 60% For
Preble County, a 1 mill additionakailed, 52% Against
Seneca County, a .5 mill renewBhssed, 72%
Information obtained from the individual County Bo®ffices. Thank you!

Congratulations to all who passed their levies, &edt of luck next time to those whose issues
did not pass. More info at: Ohio Secretary of Stakbsite athttp://www.sos.state.oh.us/

Vo i L:peline Extra feedback ... direct fcom you to the state ...

Questions? CommentsPipeline Extrais a publication of the Ohio Department of MerRatardation
and Developmental Disabilities (ODMRDD) and is disited infrequesntly, to highlight breaking
news in the MRDD arena. The reguRipelinepublication publishes twice monthly to inform
readership of relevant information affecting MRDfakeholders. Please share your questions or
comments with us at feedback@odmrdd.state.oh.umraact Robert Jennings at
robert.jennings@dmr.state.oh.ushone (614) 644-0263.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share

subscriber addresses with othénsthe event of a public records request, howetbher ODMRDD

would comply with all applicable Public Records IlsaWlease also note the Privacy information at the
ODMRDD website, dtttp://odmrdd.state.oh.us/privacy/odmrdd.htm

If you would like to subscribe to Pipeline newsettsend an email to:
join-pipeline@odmrdd.state.oh.aad write SUBSCRIBE in the subject line.

If you would like your subscription to Pipeline disitinued, write UNSUBSCRIBE in the subject line.
You may also read issues of this newsletter omle at:http://www.mrdd.ohio.gov

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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