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PAWS are specific to waiver recipients, not providers. Providers do not have PAWS 
plans. 

 

PAWS plans indicate the amount of funds budgeted and authorized by the county 
boards  

for the care of an individual. The funds are not owned by the individual, nor are they 
owed 

to the provider.  

 

PAWS confirmations do get emailed, but it is still the provider’s responsibility to check 
the PAWS. Remember, emails will go to whatever address DODD has on record. 

 

County boards have sole responsibility to enter and update a PAWS. Enrollment may 
take up to 10 business days. 



PAWS is one of DODD older applications and therefore has more stringent 
requirements that all other DODD Applications.  

It will only work in Internet Explorer 7 – 9, and Internet Explorer 10+  in compatibility 
mode  

It will not work in any other Internet Browser (such as Chrome, Firefox, Safari, Opera, 
etc…)  

To get PAWS to run in Internet Explorer 10+ Please run your browser in Compatibility 
Mode by doing the following:   

Fix site display problems with Compatibility View  

To turn on Compatibility View in Internet Explorer 11 

1)       On the top right of your Internet Browser there should be an icon that 
resembles a GEAR (or SPOKE),  Click on that link and then select Compatibility View 

2)       Once in Compatibility View Make sure that you have state.oh.us and then click 
the ADD Button to add this site to your compatibility View 

3)       Repeat step 2 and add dodd.ohio.gov and click ADD Button to add this site as 
well 
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You can search for a specific individuals PAWS, or you can view all the ‘Enrolled’ or 
‘Pending’ PAWS plans you are associated with. 

 



You can search for a PAWS using multiple criteria.  

 

Select how you want to search in the ‘Search Field’ box, and enter the appropriate 
information in the ‘Search Text’ box.  

 

Even if a PAWS is in pending status, you should be able to view it if your contract 
number is associated with it. 
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If a PAWS span is not highlighted, you are not associated with it. 
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PAWS plans will not cross over the fiscal year end of 30 June. 
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First line indicates that for the span 01/01/12-06/30/12 1400 units of HPC have been 
authorized  

 FY12 costs are  $5,754.00 

 

Second line indicates that for the span 7/1/12-12/31/12 1600 units of HPC have been 
authorized 

 FY13 costs are $6,576.00 

 

Third line indicates that for the span 01/01/12-6/30/12, 400 units per month of 
transportation have been authorized  

 FY12 total units are 2400 FY12 total costs is $960.00  

 

Fourth line indicates that for the span 7/1/12-12/31/12, 400 units per month of 
transportation have been authorized  

 FY13 total units are 2400 FY13 total costs is $960.00  

 

 

 



Some county boards give providers a copy of a Payment Authorization for Services 
(PAS), which is form that is generated by their own internal software systems.  

 

 This is not the same thing as a Payment Authorization for Waiver Services (PAWS), 
and does not mean that the service authorization is in place and billing can begin.  

 

 Providers should check the actual PAWS system that can be accessed through 
DODD’s application portal to view their waiver recipient’s PAWS plans and ensure that 
services have been properly authorized before submitting claims for services 
delivered. 
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