
Ohio Administrative Code 5123:2-9-06 I (1) 

 

“Providers shall be paid at the lesser of their usual and customary rate or the 

payment rate for each waiver service that is delivered. The department shall 

establish a mechanism through which providers shall communicate their 

usual and customary rates to the department.” 

 

This is the purpose of the usual customary rate field in the Medicaid Billing System. 
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• DODD is required  to have a mechanism  through which providers report their 

usual and customary rate. This is the purpose of the UCR field in eMBS. You 

report your usual customary rate with every claim. 

 

• You can choose to submit the Medicaid rate as your UCR. What you charge for a 

service is a decision that only you can make.  

 

• Your UCR must be consistent. You cannot charge a different rate for different 

individuals if they live in the same service county.  
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• The state of Ohio is divided into 8 cost-of-doing-business categories. 

 

• The Medicaid rate for a given service is the same for all counties in the same 

category. 
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Medicaid maximum rates 

Cost-of-doing-business categories 



In this example, we will look for the Medicaid rate for an agency providing 

homemaker/personal care services in Franklin county. 

• The cost category is 6. 

• The number of staff is 1. 

• The Medicaid rate is $4.80. The agency will be paid either their UCR, or 

the Medicaid rate, depending on which is lower. 
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Medicaid maximum rates 

Finding the Medicaid rate 
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